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The Universit

e SOS is arich source of information

e |t provides a wealth of advice and information about
student life in Manchester on campus and around

the city and
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Project Background & Aim

The Universit

e I|nitially funded with money from be simple, welcoming and easy
TQEF/Retention funds. to use
Initially participating 3 schools Provide all the information given
later accommodated all schools to students in Welcome Week

within the EPS Provide materials and advice to
Originally only provided UG help develop study skills and an
information but now supports PG independent learning approach.

Integrate with other aspects of
School induction and the Student
Guidance Service.
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Student Life

The l:J niver

of M;

Provides student friendly information about life as a student
living in the

= Highlights:
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e Photos gallery of key city

ent ion ort Student's Union(UMSU)

.

2 . 3 The Unien is run by students for students and also 3 I t

Lo after vour welfare. Getting involved with the running of Oca I O n S
» Liv nt your Union is a great way to gain confidence and that

stud =zomething extra for your CV.
» Studen

» Top ten tips for getting

- e The shlic e * Interactive city map of local
first few weeks at university, there o att ra Ctions

for you to absorb. To help, we've put together a
ten tips you should make sure you do during your

Living in Manchester first few weeks here.

Manchester is a large vibrant city and a great

| live. Find hat there is to do and Coping student S A
P o e e s oping 252 new studen * Specific advice to

Informatior commaon
: City life problems facing new een gathered here.
: Transport Before you arrive at University you may wish to read d A b I d t A t t' I
+ Shopping though this information so that you are better placed to I S a e ) I I l a u re, I n e r n a I O n a
Cultural attractions cope when you arrive. Even if you feel you cope well
Mightlife with change, the survival tips information is still

oty and 'living at home' students

e Survival Tips
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University Life

The l:J niver

of M;

Provides student friendly information about life on campus
(including academic life).

MANCHESTER
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— iy e Campus photos maps
& phsremenet el Showing all Faculty buildings

» The University your time as you like, but you'll always need to make
Studying sure you get out of bed for lectures, meet essay and
= = e £ project deadlines, and edule in plenty of revision

days before exams.

Attendan

Credlsand Progression e Overview and advice about
Accommodation Welcome Week

The University guarantees accommodation in University

The University of Manchester E’ hallz for all new single undergraduate students if you

i i X X apply before the deadline. There's also an
The University of Manchester is Britain's mmeodation guarantee for international students.

I’::;‘: jfrglc:zt:r:gr;e:zya:';hr:b;;::j Hornet (Halls of Residence Network .

agenda for the future. It has a rich heritage Bcoommodationim L4 I n fo r at I O n a bo ut
of cutting-edge innovation and enterprise of

more than 180 years. Today, research Welcome week

remains at the heart of The University of ?’ Wi me Week is a festival to launch you into university U n ive rs itv a Ca d e m i C Se rVi Ces

Manchester.

: life, run by the student bodies on campus. This is the
Expectations biggest student party you'll ever go to. Find out more
Rules :
: about:
Library services
Computing services
Careers services
glearning

Languaae learning ;
R . Campus photo map:
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Help and Support

The l:J niver

of M;

Single help and support area shared by all.

Provides with links to

their websites.

Search EFS 508

Highlights:

ity
er

The Universit
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e|nteractive Support Tool

A to Z of support services

There are numerous support services across the University
ready to help sort out your problems and offer support.
Find out where they are via our A-Z.

*A to Z of key University
support services

Student representatives

Your opinion counts and we listen to it when reviewing our
teaching. Find out how your student representative

your opinions across to School staff.

Self-help

. Un
» Univer: =} s Interactive support tool

If you are having problems with your study, maybe one of
these advice sheets can help you out. Don't forget to let us
know if you are having problems.

*Frequently asked questions

Got a problem and not sure of the
answer?
Find out where to get help with our

Interactive Support Tool.

equently Asked Questions
Answers to questions that students frequently ask about
student life in the University of Manchester.

imer | Privacy | Copvright notice | Accessibility | Freedom of information |
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School Mini Site

Schools have a ”user—friendly web add reSS”(http://www.sos.eps.manchester.ac.uk/maths)

The Universit
of Manghester

School areas contain and cross-
link to other areas of the SOS site or to other external information as
needed.

University home Choose a Quick Link =] Go I |Search EFS SOS Go I

.Faculty of EPS Student Orientaticu.l Support . Typical School content:

Student Life | University Life [ ] Support & Questions

The School of Mathematics 2 How to SUCCQEd

Welcomes you to the University of Manchester

*Teaching methods

People who will help you
If there's anything

of the

*School support

The Faculty of Engineering and Physical Sciences




MANCHESTER

Y
r

of Manchesté

Benefits for schools

The Universit

of information useful to all EPS

e Schools gain from a substantial free source of common
information

— But, retaining individuality within their own specific
sections.

e The burden of maintaining all this ‘common information' is
, Whilst Schools only maintain
information specific to them
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Benefits for schools

The Universit

e |n the initial stages of site setup, Schools benefit from the
available at Faculty

e Schools can request statistics on numbers of visitors and

average time spent on each page in their sections to
of the information they provide to arriving

students.

e Saving staff time for frequently asked questions
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Student Feedback

The Universit

e Many students simply did not Student/University Life
know about this site as they were information really useful
never sent a link in the Impressed with the layout/design

information sent to them Liked the breakdown of
Students liked the range of information and the structuring
information present in the of the Student/University Life
different School micro-sites information.

But, it seemed quite varied and The photo maps helped students
they would like to see the site to find pictures of the buildings
combine the "good" parts from when they arrived in Manchester.
each of the different School sites.

The feedback was gathered by the EPS student interns who conducted focus groups with students from four EPS Schools
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Marketing the site 2010/2011

The Universit

eLearning Champions in each school helped to raise
awareness of the site

Demonstration to to gain
support from academic staff

Schools sent the link to the website in their Welcome Pack to
new students prior to arrival
Link from

Student message of the day (from Sept to Mid-Nov) to
appear on EPS cluster machines

at start of term
Student Support Forum!
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The Universi

Now, please go
http://www.sos.eps.manchester.ac.uk

and explore!

Any questions, please contact
— Alison.Mcmurray@manchester.ac.uk or

— Ryo.Seo-Zindy@manchester.ac.uk
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