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Overview
This document explains some of the challenges that young people and families can experience when seeking help during a mental health crisis. The image follows the journey of a young person and their family navigating a difficult and confusing crisis care experience with long waits and limited support.
The experiences described in this document highlight some of the barriers people may face when navigating crisis services. These include:
· Difficulties accessing the right support.
· Long waiting times.
· Limited mental health resources.
· Uncertainty about what will happen next.
· Lack of follow-up support after a crisis.
· Long waiting lists for ongoing referrals.
The Crisis Response
When a young person experiences a mental health crisis, they and their family may not know who to contact for help. They may:
· Feel worried.
· Not know what to do.
· Call 999.
First Response
The first professionals to respond may include emergency services or other urgent support teams. Services are often doing their best to help despite facing challenges such as:
· Limited resources.
· High demand for services.
· A lack of alternative care options.
· Services not being able to support someone experiencing a mental health crisis.
Transfer to Hospital or Accident & Emergency (A&E)
In some cases, a young person may be taken to A&E if they are experiencing a mental health crisis. A&E is designed for physical emergencies, and the busy, bright, and noisy environment can make a mental health crisis feel even more difficult to manage. Young people have reported experiences such as:
· Waiting several hours before being seen by a professional.
· Brief assessments followed by more waiting.
· Feeling that they were not fully listened to.
· Feeling isolated while waiting for support.
After the Crisis 
The period after the immediate crisis can be particularly challenging. Families often have questions such as:
· Who should I contact now?
· Will I receive support from Child and Adolescent Mental Health Services (CAMHS)?
· What help is available next?
· How can I access ongoing support?
