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THE UNIVERSITY OF MANCHESTER
PARTICULARS OF APPOINTMENT
STUDENT AMBASSADOR


1 The university invites applications for the above post. 

2 Appointments will be made onto the Casual Payroll and work will be paid at £13.87 per hour.



                          

Job Description


	Job Title:
	Student Ambassador 

	Grade:
	Casual Payroll

	Reports to:
	
Humanities  Admissions Teams: AMBS, SEED, SALC, SOSS 

	Organisation/Unit:
	Faculty of Humanities

	
	October 2026



Overall Purpose of Job
[bookmark: _Hlk180675875]Student Ambassadors will play a key role in supporting the work of the Humanities Admissions Teams of their respective academic school (Alliance Manchester Business School, School of Arts, Languages and Cultures, School of Environment, Education and Development and School of Social Sciences), and the Faculty of Humanities Student Marketing & Recruitment Team. In the role you will be supporting events and communications/marketing activity for prospective students.

Key Responsibilities, Accountabilities or Duties of a Student Ambassador
1. Facilitate and support a wide range of campus-based, online or virtual activities for prospective students.
1. Share your experiences of university with prospective students and their advisers in a positive and enthusiastic way.
1. Deliver campus and facilities tours for students and prospective students and their advisers.
1. Create/contribute to online content such as blogs, videos, podcasts and profiles to be used on websites and in prospective student communications.
1. Participate in scheduled Ambassador takeovers on Discord to answer questions from Offer holders
1. Provide administrative support to members of staff.  This can entail access to confidential or sensitive information and Student Ambassadors will need to be aware of appropriate Data Protection protocols that must be adhered to. 
1. Assist with other tasks as directed.

Essential Knowledge, Skills and Experience
· Be a current Postgraduate student at The University of Manchester
· Have a positive and enthusiastic approach to university
· Have the potential to raise the aspirations of others
· Excellent verbal and written communication and presentation skills 
· Excellent interpersonal skills and the ability to deal with staff, students, visitors and a wide variety of people in a polite, friendly and confident manner
· Excellent time management and organisational skills with attention to detail 
· The ability to work as part of a team
· The ability to adapt to different situations and use initiative when appropriate


Equal opportunities 

As an equal opportunities employer we welcome applicants from all sections of the student community regardless of age, sex, gender, ethnicity, disability, sexual orientation and transgender status.  The Student Ambassador Programme aims to be as representative of the University’s student community as possible.   We work with a range of prospective students, some of whom benefit from working with students who have similar lived experience.  We also like to ensure a broad range of degree programmes are represented through our Student Ambassadors.  Therefore, there may be occasions where we welcome applications from particular groups of students and specify this in the communications you receive.

What does a typical day look like?
There isn’t one! This role is casual in the sense that you come forward to work for shifts that fit around your studies. Some Student Ambassadors have more non-teaching time than others so work more. However, you must ensure you commit to the shifts you sign up for as we recruit Student Ambassadors based on the number of people attending to ensure the ratios of staff to visitors are appropriate.
Events will start with a briefing (sometimes there will be separate training sessions organised in advance).  Successful Student Ambassadors are invited to compulsory training where you’ll receive an overview of the role. Student Ambassador work will be shared via email directly from the team organising the event/activity. 


image1.png




