MANAGER’S NEED TO KNOW

Emergency desktop and SMS alert test: Thursday, 22 October at 11am
Please share this information with your team before Thursday, 22 October.

On Thursday, 22 October, at 11am, we will be running a full test of the University’s emergency desktop and SMS alert system. Our capabilities for this system went live in July 2026, as detailed on StaffNet. Every colleague and student will receive a test text that will be clearly labelled as SafeZone, and an onscreen notification will appear on every University-managed device. 

Remember that this is only a test: there is no emergency, and no-one needs to do anything when it arrives.

Your action
Please ensure every member of your team is aware by telling them that:

· they will receive both a laptop alert and a text from SafeZone at 11am on Thursday, 22 October
· it is only test and therefore there is no emergency or need for concern
· they do not need to reply to the text or forward it

For non-desk based colleagues (those who don’t regularly use a computer at work), please make sure they hear about this in person: whether this is at a team meeting, huddle, or shift handover.

A note for teaching staff
11am is within teaching hours, so phones may sound in lectures, seminars, and labs. Students are also receiving communications around this, but please remind them in advance to prevent any concern or disruption.

Why we need to test this functionality
SafeZone lets the University send instant, real-time desktop and text alerts to the whole campus community for a threat to life, severe weather, or a major cyber incident. It was introduced in support of our preparations for the Terrorism (Protection of Premises) Act, and is now live for all colleagues and students.
A system like this is only worth having if we know it works at full scale. Thursday’s test confirms that tens of thousands of messages send and arrive within seconds, and that colleagues recognise a SafeZone message for what it is when one lands. The more people who are expecting the text, the more useful the test, and the calmer the response on the day.

