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Welcome to our brilliant MSM students!

1. Mohammad Ismail Ul Haq 
2. Jiasui Lei
3. Lijun Liu
4. Yuting Meng
5. Zhijiao Ren
6. Kesen Tong
7. Hongxin     Wang
8. Yipeng Yang

We are proud to 

have you on 

board!



Today’s Agenda
Introductions to key 
divisional staff

Support for your PhD 
journey

Get to know your 
cohort



MSM Research

4https://www.alliancembs.manchester.ac.uk/research/management-sciences-and-marketing/



Our Head of Division, 
Professor Michelle Carter



Me = divisional PGR coordinator

My role entails:

• Guaranteeing the quality of our PGR student intake (recruitment and 

funding)

• Supporting the PGR student experience 

• Offering support to PGR supervisors

• Supporting internal communications between PGR structures and the 

division 
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A little about me: Dr Ilma Nur Chowdhury

• Senior Lecturer in Marketing, AMBS

• Chartered Marketer

• Former Associate Head of Social Responsibility

• PhD and MSc from AMBS

• Previously worked in Unilever Bangladesh (Assistant 
Manager, Brands and Development) and at other 
management consultancy agencies (e.Gen and 
BrandZeal)

• Research areas: value creation in services, 
sustainability, transformative services and responsible 
service management in bottom of the pyramid 
markets



Your most important point of call 
(in addition to your supervisors!)

The Doctoral Academy (DA) Team
HUMS.doctoralacademy.support@manchester.ac.uk

• Managing student progression, until thesis submission 
• Monitoring Annual Reviews
• Organising Vivas
• Granting extensions where needed
• Student Rep Liaison



Another key point of contact: 

MSM student representative

• Approx. four meetings per year with our student  
representatives from each year of study / division 

• What does it involve?

– Raise issues encountered by fellow PGR students

• You will meet your student reps during induction or  later 
around your hot desking rooms ☺



Make eProg your friend…

What is eProg?

• eProg is a University wide system 
helping students and supervisors to 
track the progress of PhD students

–  access eProg by logging in to 
www.manchester.ac.uk/eprog 
using your University username 
and password. 

• eProg milestones support you in 
planning achievable targets 

• It keeps a log of supervisory 
meetings, annual review meetings 
and your training courses



eProg milestones need to be met!



Important eProg milestone

• A new research group affiliation milestone has been 
added to 2026 pathway

• The milestone has a 31st Oct deadline 

• Please complete and submit this form when you meet 
with your supervisors and remind them to submit and 
sign off on this form

• I  will then need to authorise the form for each student.



Students can indicate ‘Not applicable’ if they do 
not align with any research groups.

Important eProg milestone



Annual Reviews 
(usually in 
June/early July)

Panel format: 

An internal reviewer will assess your written work, 
and you will be asked to present for 15 minutes in 
front of a panel of MSM academics (including your 
internal reviewer).

Then a 20/25 minute Q&A Session



More info here:

https://livemanchesterac.sharepoint.com/sites/UOM-HUM-DA/PGR-Handbook/SitePages/Progress-reviews.aspx
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Important Sources of Information

PGR Handbook 
https://livemanchesterac.sharepoint.com/sites/UO
M-HUM-DA/PGR-Handbook

Researcher Development | Researcher 
Development for PGRs - Researcher Development 
(manchester.ac.uk)
https://www.researcherdevelopment.manchester.a
c.uk/researcher-development-for-pgrs/

file:///C:/Users/ilma_/Desktop/AMBS%20PGR%20Handbook%202022-2023%20_Sept%2022%20edition.pdf
https://livemanchesterac.sharepoint.com/sites/UOM-HUM-DA/PGR-Handbook
https://livemanchesterac.sharepoint.com/sites/UOM-HUM-DA/PGR-Handbook
https://livemanchesterac.sharepoint.com/sites/UOM-HUM-DA/PGR-Handbook
https://livemanchesterac.sharepoint.com/sites/UOM-HUM-DA/PGR-Handbook
https://livemanchesterac.sharepoint.com/sites/UOM-HUM-DA/PGR-Handbook
https://livemanchesterac.sharepoint.com/sites/UOM-HUM-DA/PGR-Handbook
https://livemanchesterac.sharepoint.com/sites/UOM-HUM-DA/PGR-Handbook
https://livemanchesterac.sharepoint.com/sites/UOM-HUM-DA/PGR-Handbook
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/
https://www.researcherdevelopment.manchester.ac.uk/researcher-development-for-pgrs/


https://livemanchesterac.sharepoint.com/sites/ResearcherDevelopment/SitePages/Workshop
s.aspx

https://livemanchesterac.sharepoint.com/sites/ResearcherDevelopment/SitePages/Workshops.aspx
https://livemanchesterac.sharepoint.com/sites/ResearcherDevelopment/SitePages/Workshops.aspx


Read the PGR 
bulletins and 
newsletter 
shared by the 
Doctoral 
Academy (DA)! 



Make the most of your time at AMBS…

• Organise your PGR project – work 
out your own approach but take on 
board others’ advice

• Take advantage of research training 
opportunities and build your 
employability skills

Build your 
CV





Making  connections

• Interact with students in other schools – e.g., School of Social 
Sciences (sociology, economics, etc.)

• Find out who else around the UK (and beyond) is working in your 
field; stay on top of the latest publications (set alerts)

• Go to conferences, test out your work and build networks 

• Join associations (e.g. AoM, BAM, AMA)

• Join mailing lists (ask your supervisors for advice!)

 

• Group/centre meetings and seminars



MSM Doctoral 
Research 
Mornings

Meeting twice a year & being 
part of the MSM research 
community



Graduate 
Teaching 

opportunities

You can be 
employed as a TA 
from second year 
onwards

Training offline & 
faculty online 
training

Can include delivering seminars, 
workshops, marking.



Look after YOURSELF

• Make sure you do not neglect your well- 
being – healthy living, social life, societies, 
friendships, etc.

• e.g., International Society – sports clubs, 
etc.

• Disability Advisory and Support Service

• http://www.dso.manchester.ac.uk

• study support, coaching 

– University counselling service 

• http://www.counsellingservice.mancheste
r.ac.uk

• Workshops, one-to-one sessions, 
wellbeing events & sessions

http://www.dso.manchester.ac.uk
http://www.dso.manchester.ac.uk
http://www.counsellingservice.manchester.ac.uk
http://www.counsellingservice.manchester.ac.uk
http://www.counsellingservice.manchester.ac.uk


Student Support | Taking care of your wellbeing | Qwell | The University of Manchester

https://www.studentsupport.manchester.ac.uk/taking-care/qwell/
https://www.studentsupport.manchester.ac.uk/taking-care/qwell/
https://www.studentsupport.manchester.ac.uk/taking-care/qwell/


Writing Support



Workshops (MLE) (The University of Manchester Library)

https://www.library.manchester.ac.uk/training/my-learning-essentials/workshops/


WHAT IS YOUR GREATEST WORRY AS A 
1ST YEAR PHD STUDENT?



And welcome once 
more to AMBS!!

Feel free to visit! 
(I’m in AMBS 3.096)!
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