Is WiFi available on campus?	 
WiFi is available via Eduroam or UoM_Guest. Further details about how to access UoM_Guest is available from https://www.itservices.manchester.ac.uk/wireless/
How do I get in touch if I need to contact someone prior to the day?	 I
f you would like to contact a member of the Open Day team prior to the day, please email openday@manchester.ac.uk. We will aim to respond within 24 hours. 
What do I do if I require additional support when attending the open day?	
 If you require additional support, please email openday@manchester.ac.uk to discuss this further. 
How do I get to campus? Is parking available on campus?	 
The best way to travel is by public transport, and we strongly encourage this wherever possible. If traveling by car is your only option, please allow extra time and be prepared to use one of the nearby off-campus car parks, details of our limited on site car parks are available at https://www.manchester.ac.uk/study/undergraduate/open-days-visits/open-days/travel/parking/   
Student ambassadors will be available at Manchester Piccadilly train station to assist you. The station is approximately a 20-minute walk from campus, or you can use the free shuttle buses, which will operate until 12:30pm.
Frequent bus services are also available from Manchester Oxford Road station directly to campus.
Metrolink tram services operate across the city (some with park and ride options). The nearest stops are St Peter’s Square or Piccadilly.  

Can I bring my pet to the open day?	 
Unfortunately, with the exception of assistance dogs, pets will not be able to accompany you into any buildings where talks and activities are taking place. 
Is there a prayer room and quiet room available on campus?	  
A prayer room and quiet room is available to use at the Manchester Museum on Oxford Road.  Please speak to staff at the Museum who will be able to direct you. 
How do I cancel my place or switch dates?	
You can cancel your place via your open day ticket, which is available from the confirmation email received when you made your booking.  Should you wish to change your booking date, when cancelling your original booking, you will be prompted with further information on how to book a new date. Please contact openday@manchester.ac.uk if you cannot access your open day ticket.
Do I need a ticket to attend talks and sessions?	
Talks and tours are not ticketed, so you can attend any sessions you are interested in on the day. As sessions can be popular, we advise arriving 20 minutes before the advertised start time. 
 Please note, due to the popularity of some of our sessions, we may have to reduce attendance to one student, one guest, or students only, to ensure as many students as possible are able to attend. We thank you in advance for your understanding. "
Where do I sign-in on the day?	
There is no specific sign-in location on the day, meaning you can check yourself in following the link in the text message or email you receive on the day. 
 You may be asked by staff at the subject information desk and/or talks to scan in. Just open the email that you received on the day of the event and present the QR code to event staff. 
 If you cannot access your open day ticket, please email openday@manchester.ac.uk. 
Can I see student accommodation?	
Yes, self-guided walking tours of our Victoria Park residences will be taking place throughout the day. Pick up a self-guided walking tour map from outside University Place. Please allow 90 minutes to complete the walking tour to and from the residential campus. 
 All halls will close at 4pm, so the latest advised time to leave campus is 3pm. Last entrance to our halls is 3.40pm. 
Where can I enquire about lost property on the day?	
Any lost property will be taken to the Queen's Arch information point in the Whitworth Hall building.  If you discover any items on the day, please take them to a nearby staff member. "
Who do I contact in an emergency on the day?	
In an emergency, please call Campus Security on 0161 306 9966 and notify event staff. 
 Event staff will be stationed around campus and in buildings if you need to speak with them during the day. 
What time should I arrive on campus?	
The open day is open between 9.15am and 4pm, but you do not have to spend the whole day on campus, you can just attend the sessions you want to. 
Subject talks, as well as general information talks, will be taking place throughout the day, with most talks repeated at least once. 
Subject information desks will be available between 9.30am and 3.30pm, where you can speak to staff about the courses you are interested in, and the Open Day Exhibition will be open between 9.15am and 3.45pm in the Whitworth Building, Whitworth Hall. 
 The Accommodation Exhibition will also be open between 9.15am and 3.45pm, located in the Alan Turing Building. The first Accommodation talk will take place in University Place at 9.30am and walking tours of our Victoria Park accommodation will take place from 10am. 
Can I get a print copy of the programme?	 
Unfortunately, printed programmes will not be available for the Open Days. Open Day maps of campus will be available from information points around campus. 
Can I bring more guests than I originally indicated on the booking form?	
We recommend that you do not bring more guests than indicated on the booking form, as we are expecting many sessions to be at capacity on the day. 
Furthermore, due to the popularity of some of our sessions, we may have to reduce attendance to one student, one guest, or students only, to ensure as many students as possible are able to attend. We thank you in advance for your understanding. 
Will staff and students be on hand to help on the day?	
Staff and students will be available to help you. Our student ambassadors will be dressed in purple and located across campus, in buildings, and on Oxford Road.  
 In addition, staff will be available to assist you at our information points across campus and in the Whitworth Hall building. 
Is there a left luggage facility on campus?	 
Unfortunately, we are unable to store luggage on campus. There is a left luggage facility available at Manchester Piccadilly train station and further information is available via the https://www.left-baggage.co.uk
Will first aid staff be available on the day?	 I
f you require first aid assistance on the day, first aid staff will be available in the Whitworth Building, Whitworth Hall, Committee Room E.
