


Student Belonging and Mattering — Definition




Student Belonging and Mattering — Pillars & Actors




Academic Advisor's Attitude — Definition




Academic Advisor's Attitude — Dimensions




Student’s Perceived Mattering vs. Academic Advisor’s Attitude
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Scenario 1 — Short Academic Advising Session

A student attended an individual academic advising session around the end of semester and =

his session took less than 5 minutes. Student mentioned that there was nothing specific the
academic advisor asked about. So, the session finished soon.

Culture.S.

Potential Improvement Action for the Academic Advisor — having a check list of
items/questions in hand to ask about in any individual academic advising session.



Scenario 2 — Advice on English Language

A student talks with their academic advisor about English language problems they experience
during lectures, and the academic advisor just refers them to the English language centre.

Culture.S.

Potential Improvement Action for the Academic Advisor - try to investigate the issue [
and see if anything else can be done first, before referring them to the language centre.
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Summary

.. Empathy.

'+ | {Relational Mindset):

‘|:Empathyisthe ability to'.emotionally and intellectually understand:whata studentis experiencing. | - .-

An-:empathetic ‘orientation requires: treafing: students ‘as :“equal ‘partners rather than-inferiors: o

lowsrin .stétﬁs["' 'ani:l.réspéct:ihg'fhéir.pers’pec:ti\}es:(Mr::Gin et:aL: :2020):. P .

:_:_ “‘Approachability &

SrrbAncadvisor's active behavioural character - such as:being friendly, easy to talk to, and responsive: '::

©:‘Responsivene S§1

sinrnibinsecute discourages helpsseeking behaviour, 5 m i

to student needs is’ critical (MeGIll et al.; 2020); This encourages psychalogical safety, ‘making . -

students trust the advisor.: Conversely, ‘an ‘indifferent or dismissive attitude; ‘'or making them feel:

. Juidgmentaland

M G ionate
T peronalobstades (McGilletal 20208

| seingNom. | Effective developmental aduising shifts away from a cold, transactional approach toward being |-
sl compassionate (Saiyad: & Mahajan; 2023). A positive: advisor: attitude: is: characterized by ‘being: -

tactful - and ‘avoiding’ rushing toconclusions: regarding: a‘ student's struggles; poer: grades, ‘or {- -

sniimiiniibModerin higher education: reéquires: advisers to: view: students: through a lens: of inclusivity. An:f -

Cultura[ Sensmwty

i ;he:aqademip'cc;mmu_nity:(IV_icG_ilI'e:t'al_,,'z_QZ_D).':":":'::'_: S

inclusive: ‘attitude entails appreciating diverse’ student: 'bac'kgfouhds; :adaptiﬁg: to Lindividual - -

barriers; and practicing: cultural sensitivity to ‘ensiire all students feel ‘they legitimately belong to'f -
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