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What’s next after school?

Excited, stressed, confused, motivated — all normal!

Mentoring helps you feel more confident about what’s next.



How does mentoring work? 
Step 1 → Create your account and choose a Manchester University student mentor

Step 2 → Send your first message + set a goal 

Step 3 → Start chatting, have regular conversations, explore resources, and advice

Step 3 →  Finish your journey - wrap up and reflect 

February-
September 2026Text messages

1:1



What’s in it for you? 

• Skills boost 

• Someone kind and non-judgemental to speak to 
about your future and aspirations 

• Real talk about life as a student at the University 
of Manchester 

• Support that’s shaped around you



Brightside mentoring works. Here’s how:

Mentees achieve one full A-level grade 
higher than their school average 

93% of mentees say mentoring helped 
them feel more optimistic about their 
future

2x more likely to go on to higher 
education



• None of Divleen's family had been 
to university or entered the law 
industry

• A career in law felt 'completely 
untouchable'

• Mentoring gave her the confidence 
and support to pursue her dream 
career

Divleen’s story



What could I discuss?

Coping with 
change and 

setbacks

Building their 
confidence

Organisation 

Skills development

University studyStudy skills/ 
revision

Independent 
study

Day in the life of a 
uni student

BudgetingTime 
management

Presentation 
skills

Applications (UCAS, 
personal 

statements)

Life at university

Courses 

Accommodation 

Clubs and societies



Goal setting

Understand 
budgeting, finance 

and student life

Be more 
confident with 

the idea of going 
to university

Improve my 
revision skills and 

try out 2 new 
ones

Learn how to 
prepare for 

university-style 
learning

By the end of mentoring, I’d like to…

Take 2 minutes to think about your goals and completing the below sentence

Decide between 
my top two 

course choices

•Decide between my top two course choices
•Decide between my top two course choices



Your mentor
• All mentors trained especially to help you!

• Don’t get stuck on a subject

• Read all their bios

• Check what you have in common

“I'm a 20 year old undergraduate at the University studying Economics. I 
work part-time at a coffee shop and  enjoy playing video games, and 

watching films and tv in my spare time. I occasionally climb at university and 
try and get out as much as possible. 



Mentoring boundaries
All communication 

must take place over 
the mentoring site,  

you won’t be allowed 
to share mobile 

numbers or email 
addresses

Counsellor

Friend

Expert

Mentor

Friendly

Experience “A comfortable space to 
learn from people with 

experience.”



Your resources 



1. Get online

Open the internet and search for Brightside Mentoring

Project code: 
VDRIOM

Let’s get you signed up! 



Your dashboard



After you’ve created your account
1. Complete your profile and answer some questions about yourself 

2. Choose the best mentor for you



Say hi to your mentor

 Your name + year

 One thing you want advice on

Something about you (interest/hobby)

 A question for your mentor

“Hi, I’m Rhea. I’m in Year 12. My goal is to gain help with uni 
applications - I want to study some type of science. I love 
basketball and reading. Do you play any sports?”



Keeping everyone safe online

• Automated message checks pick up any links, attachments or stop words 
• We review messages twice a day on weekdays



Sending your first message
The first message formula! 

 Your name + year

 One thing you want advice on

Something about you (interest/hobby)

 A question for your mentor

“Hi Sarah! I’m Jake and I’m in Year 12. My goals by the end of mentoring 
are:

1. To learn some exam and revision techniques that work for me

2. To learn more about university and the application process. 

I enjoy playing football and going out for walks with my dog ☺ What do 
you like best about your uni? ”



What we ask from you

1. Show up → Log in, check messages, stay engaged

2. Be curious → Ask questions, share what’s on your mind

3. Be respectful → Mentoring is a safe, supportive space 

4. Keep it going → Stay active until the end!



Thank you for listening!

Message Support Team on the platform 
or email:

support@brightsidementoring.org

Need 
help?

Ask us!
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