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Accessibility statement for CommuteUoM
This accessibility statement applies to CommuteUoM, the University’s official sustainable travel app. The app promotes lower-carbon travel by making it easier to find travel information, access incentives, join groups and challenges, compare travel choices, and participate in car-pooling for journeys to and from campus. 
This digital platform is run by The University of Manchester. We want as many people as possible to be able to use this website. For example, that means you should be able to:
· change colours, contrast levels and fonts using browser or device settings
· zoom in up to 400% without the text spilling off the screen
· navigate most of the website using a keyboard or speech recognition software
· listen to most of the website using a screen reader (including the most recent versions of JAWS, NVDA and VoiceOver)
We’ve also made the website text as simple as possible to understand.
AbilityNet has advice on making your device easier to use if you have a disability.
How accessible this website is
We know some parts of this website are not fully accessible:
· Some images do not have alternative text, meaning screen reader users may not receive all information.
· The app is not compatible with some accessibility features for larger text, bold fonts, or custom fonts on iOS and Android.
· Some text does not meet the minimum 3:1 contrast ratio against its background.
· Users cannot use pinch-to-zoom gestures to magnify content. 
· Some external links open in a browser without advance notice.
· The app does not support landscape orientation
Feedback and contact information
If you find any problems not listed on this page or think we’re not meeting accessibility requirements, contact:
· accessibility@manchester.ac.uk 
We aim to respond to your request in 5-7 days.
Enforcement procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility regulations’). If you’re not happy with how we respond to your complaint, contact the Equality Advisory and Support Service (EASS).
The University of Manchester is committed to making its website accessible, in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.
Compliance status
The website has been tested against the Web Content Accessibility Guidelines (WCAG) 2.2 AA standard.
 This website is partially compliant with the Web Content Accessibility Guidelines version 2.2 AA standard, due to the non-compliances and exemptions listed below.
Non-accessible content
The content listed below is non-accessible for the following reasons.
Non-compliance with the accessibility regulations
1.1.1 Non-text Content
Some images do not have alternative text, meaning screen reader users may not receive all information. This fails WCAG success criterion 1.1.1 Non-text Content.
1.4.4 Resize Text
The app is not compatible with accessibility features for larger text, bold fonts, or custom fonts on iOS and Android. Users cannot scale text up to 200% without loss of content or functionality. This fails WCAG success criterion 1.4.4 Resize Text.
1.4.10 Reflow
When users increase text size or zoom, content does not reflow properly, requiring two-dimensional scrolling. This fails WCAG success criterion 1.4.10 Reflow.
1.4.12 Text Spacing
The app does not support custom fonts or spacing adjustments without breaking layout, making it harder for users with visual or cognitive disabilities. This fails WCAG success criterion 1.4.12 Text Spacing.
1.4.3 Contrast (Minimum)
Some text does not meet the minimum contrast ratio against its background (3:1 for large text, 4.5:1 for normal text). This fails WCAG success criterion 1.4.3 (Contrast Minimum).
1.4.11 Non-text Contrast
UI components and graphical elements may not meet the required 3:1 contrast ratio against adjacent colours. This fails WCAG success criterion 1.4.11 Non-text Contrast.
3.2.2 On Input
Some external links open in a browser without advance notice, causing unexpected changes of context. This fails WCAG success criterion 3.2.2 On Input.
2.4.4 Link Purpose (In Context)
External links do not clearly indicate that they open outside the app, reducing clarity for users. This fails WCAG success criterion 2.4.4 Link Purpose (in Context).
1.3.4 Orientation
The app does not support landscape orientation, limiting flexibility for users who rely on specific device positioning. This fails WCAG success criterion 1.3.4 Orientation.

We are working with our supplier Staxy to remediate or mitigate the above non-compliances and expect these to be completed by 31.06.2027.
Content that’s not within the scope of the accessibility regulations
Maps
This application includes an online mapping service. According to the regulations: "These Regulations do not apply to the following content of a website ormobile application of a public sector body— (d) online maps and mapping services, as long as essential information is provided in an accessible digital manner for maps intended for navigational use." While maps are currently exempt, we acknowledge that they are not fully accessible to assistive technology users (e.g. screen readers cannot interact with individual map features). We will continue working with our supplier to improve the accessibility of our mapping tools. 
PDFs and other documents
The accessibility regulations do not require us to fix PDFs or other documents published before 23 September 2018 if they’re not essential to providing our services. 
Any new PDFs or Word documents we publish will meet accessibility standards.
Live video
We do not plan to add captions to live video streams because live video is exempt from meeting the accessibility regulations.
3rd Party content 
Third-party content that's under someone else's control that we didn't pay for or develop.
What we’re doing to improve accessibility
The University of Manchester is committed to improving digital inclusion, ensuring that everyone has equitable access to information, technology, resources, and opportunities for learning and engagement, regardless of ability. We are undertaking a program of activity working with our Equality, Diversity, and Inclusion Division and Disability Advisory and Support Service to improve digital experiences for users with disabilities.

Preparation of this accessibility statement
This statement was prepared on 01/03/25. 
It was last reviewed on 01/04/25.
This website was last tested on 31.06.2025 against the WCAG 2.2 AA standard.
The test was carried out by the vendor of the system (Staxy). The most viewed pages were tested using automated testing tools. A further audit of the website was carried out to the WCAG 2.2 AA standard.
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