
The University of Manchester
Applicant Appeals and Complaints Procedure


Applicant Appeals Form

This form is for the submission of applicant appeals relating to applications to study at the University of Manchester. 

Before completing the form, please refer to our Applicant Appeals and Complaints Procedure, available at https://www.manchester.ac.uk/study/student-terms-and-conditions  

To have an appeal considered, applicants must submit this form within 20 working days of the original application decision.

Completed forms should be emailed to applicantappealsandcomplaints@manchester.ac.uk, and must include a copy of the feedback provided at Stage 1 – Informal Feedback.

On the form, applicants should:
· Outline the steps they have already taken to resolve their concerns.
· Clearly state the outcome or remedy they are seeking.

All sections of the form must be completed. All supporting information must be submitted with this form. Late submissions may not be considered unless a valid reason is provided.

Once the Stage 2 Appeals Form is received, a member of the Student Admissions Team will review whether the appeal meets one or more of the grounds outlined in the Applicants Appeals and Complaints Procedure section 2.6, and whether it has been submitted within the required timeframe.

If the appeal request is accepted, applicants will be notified.


Section 1 – Personal Information 

This section is for the personal and contact details of the person making the appeal. 

	Title

	

	Forename/Given name(s)

	

	Surname/Family name 

	

	Address

	

	Postcode 

	

	Telephone number 

	

	Email address 

	




Section 2 – Application Information
This section is for the details of the application concerned in the appeal. If the person appealing is not the same person as the applicant, please note that we will not be able to process the case without written evidence of the applicant’s full consent. 

	Title

	

	Forename/Given name(s)

	

	Surname/Family name 

	

	University of Manchester ID number or UCAS ID 

	

	Date of Birth 

	

	Course title and UCAS Code (if applicable)

	

	Course Level 
(Undergraduate/Postgraduate) 

	

	University of Manchester Academic School or Department 

	



Please tick the relevant box: 

	I am the applicant submitting this appeal.

	

	I am submitting this appeal on behalf of the applicant. I have their written consent, which is enclosed with this form.

	





Section 3 – Details of appeal
Please tick the relevant box:

	I wish to appeal against a decision regarding my application to study a programme at the University of Manchester.

	

	I wish to appeal against the determination of my tuition fee status.

	

	I wish to appeal against the decision regarding the verification of documents submitted in support of my application for admission.
	

	I wish to appeal against an immigration-related matters, including issuance of a Confirmation of Acceptance for Studies (CAS) and Academic Technology Approval Scheme (ATAS) certification.
	

	I wish to appeal against an acceptance or CAS deposit, including refund eligibility.
	



Please tick one of the following options:

	I wish to appeal on the grounds of:
Procedural irregularity where the applicant believes the University has not adhered to the Policy.

	

	I wish to appeal on the grounds of: 
The emergence of new material information which may have affected the decision. 

	

	I wish to appeal on the grounds of:
Evidence of bias or prejudice.

	



Please note that the University will not reconsider an application solely on the basis of the applicant’s dissatisfaction with the academic or professional judgment exercised in making the decision.

Please provide details of your case. You can use additional sheets if necessary. 

	





























Section 4 – Desired resolution 
Please tell us how you would like the University to resolve your appeal. 

	











Section 5 – Enclosures 
Please provide details of any documents included in support of your appeal.

	













Section 6 – Previous action 
Please provide details of any actions you have already taken to resolve the matter informally.
Before completing this form, you should normally have sought feedback in accordance with section 4.1 of the Applicant Appeals and Complaints Procedure. Please ensure that a copy of this feedback is included with your appeal.

	














Section 7 – Declaration 

	I confirm that the information provided in this form is accurate. I consent to this appeal and any associated documentation being shared with relevant University staff for the purposes of consideration and comment.


	Signed 

	

	Date
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