
Some navigation challenges need addressing

Minor assignment submission and DASS

extension issues

Information overload or scattered resources

HOW’S CANVAS FOR YOU?

STUDENT DESIGN WORKSHOP

The Canvas project team welcomed 45 students to a workshop on
Tuesday 11 November 2025 to gather their views on Canvas following
the launch across the University. 

Undergraduate, postgraduate, new and returning students from a range
of Schools attended the workshop to feedback on their Canvas
experience and provide suggestions for improvement.

How do you rate your overall experience of Canvas?

62%62%  said it’s easy to navigate Canvas 

82%82% said it’s easy to find the courses
on which they’re enrolled

What do we need to improve?

How are your student support resources?

61%61% knew about some or all support
resources before the workshop

48%48% found the Canvas
support resources useful 

What additional resources do you want to see?

Integration with platforms (such as Google Scholar) 
Built-in support button or chatbot for easier help 
More visibility and advertising for support resources 
Tools for plagiarism checking (e.g., Turnitin plugin) 

How did you find Canvas help and support?

69%69% said they had the support required
to get started with Canvas 

71%71% said they know how to access
help and support if needed

This feedback will be used to make improvements to Canvas navigation,
course organisation, standardisation and support visibility. 

Students gave Canvas an overall experience rating of 4 out of 5 


