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Talk, Understand, Listen for Inpatient Settings
Information you will find useful

	This information pack belongs to……………………………………….

	Your named nurse is……………………………………………………..

	Your Ward is………………………………………………………………

	Ward telephone Number…………………………………………………

	Ward address……………………………………………………………..


Welcome

This Welcome Pack tells you about psychological services that are available to you. 
When you arrive on the ward, you will be given this pack, and a member of staff will go through the pack with you. They will answer any questions you may have about this support during your stay. 

What can psychological therapy help me with?

Psychological therapy can help you with a number of different difficulties; it is up to you to decide what you would like help with, and it is your decision if you do or do not want to see the ward psychologist. For example, therapy could help you with anxiety by exploring different ways of overcoming changes that take place when you are feeling anxious, or it could help you with distressing experiences related to psychosis such as hearing voices by helping you make sense of these experiences and try out different ways of coping. It might also help you with low mood by exploring strategies to overcome negative thinking patterns or behaviours which worsen mood. 
Who is the psychologist on my ward?


Hello, I’m [psychologist’s name].

[Add brief bio here]
You may see me around on the ward. If you do, please come and say hello.
What psychology services are available to me on the ward?
There are a number of ways the psychologist can be involved in your care whilst you are on the ward. 

· You can have meeting between just you and the psychologist.

· The psychologist can support your named nurse to do work with just you and your named nurse.
· The psychologist can work with ward staff to try and develop a picture of you as a person and how they work with you as a team. The team will do this during a meeting. Staff discussions will help develop a broad ‘picture’ of you, which will help us understand more about you. We call this picture “a formulation”. 
Do I have to do anything?

If the psychologist has one-to-one sessions with you, you be invited to attend these sessions. The sessions can be as long or as short as you would like and you can see the psychologist up to sixteen times. On the first session with the psychologist you will be able to decide how often and for how long you would like to meet. You can also decide what topics you would like to focus on during the meetings. It is your decision if you want one-to-one sessions with a psychologist. 
If the psychologist supports your named nurse to do one-to-one sessions with you, you will be invited to attend these sessions with your named nurse. You can talk to your named nurse about what you would like the sessions to focus on and how often the sessions take place. It is your decision if you want one-to-one sessions with your named nurse.

If the psychologist works with the ward staff to create a picture of you (a formulation), you can help by meeting with the psychologist to discuss your main difficulties from your point of view, and what you would like help with. 
Common myths about psychological therapy

Would I need to talk about distressing past life events with the psychologist?

Some people find it helpful talking to someone who is qualified to provide them with ways of coping with past negative life experiences. 

However, you do not have to talk to the psychologist about your past if you do not want to. You may just want to focus on one goal that you would like to achieve, and you can ask for the psychologists help on reaching it such as difficulty getting to sleep and staying asleep at night. 

I think I am too unwell for psychological therapy; will it work for me now?
Psychological therapy can be offered at different levels, which means that there are some things that you may not be comfortable or able to do now, but other things you are able to do. You can speak with your named nurse or psychologist about what things you would like to work on and you can come to a decision together about what the best psychological therapy would be for you.
If I speak to a psychologist, will it delay my discharge?
No, speaking to a psychologist will not delay you being discharged. 

Can I speak to a psychologist if I have already received psychological therapy as an outpatient?

Yes. It may be worthwhile letting the psychologist know what therapy you have done before and what did or didn’t work well for you.

How do I get to work with a psychologist?

If you would like to see a psychologist or see you named nurse for therapy sessions, please speak to your named nurse, the psychologist or your consultant psychiatrist about the option of having them involved. 
Is what I say in meetings with the psychologist or my named nurse confidential?

All staff within the Trust and within the wider NHS must keep information about you confidential. We do share information within the team that is caring for you. This means that exactly what you say in a one-to-one session may be kept confidential, but the team may be told about the type of work that you are doing in your one-to-one session. This is so the team can all help you to the best of their ability during your stay. If there is something you say which you do not want everyone to know about, please talk to the psychologist or your named nurse and they can talk to you about whether they would need to share it with the rest of the team.

On very rare occasions we may share information with the team or other organisations because we feel that there would be a serious risk to you or to other people if we did not do so, or because there is a legal obligation, such as a court order, that means we have to disclose information.
Will my family know what I have talked about in my sessions?

It is your decision what information is shared with your family. A lot of people find that involving their family helps them in their recovery. If you would like to involve your family, we will work with them to provide the information and support they need to support you. If you would not like your family involved, we will not pass on any information to them that you do not want them to know. However, we may still provide them with information about their caring role, and how they can help someone experiencing mental health difficulties and/or look after themselves. 
What happens if I am discharged before I have finished my meetings with the psychologist or my named nurse?

The psychologist or named nurse will talk to you at the beginning of your work with them about what will happen if you are discharged before you finish a piece of work with them. Usually, the psychologist or nurse will either write to you and your new community care team with a summary of what work you have done so that someone in the community can pick it up and continue this with you. 

The picture (formulation) that ward staff and the psychologist have put together about you will be shared with your mental health community team so that they can continue to offer you help that best meet your needs to enable you to recover. 
Are there group psychology therapy sessions?

Yes, group sessions are run:

Frequency:

Location:

Time:

You can find out more information on what groups are available from your named nurse or the patient information board.

Who can I speak to if I am not happy about the psychological service available to me?

[England only] you can contact the Patient Advice and Liaison Service (PALS) who provide free confidential advice, support and guidance to patients and their families. You can find details of your nearest PALS by phoning NHS 111 or online via the following link: https://www.nhs.uk/service-search/other-health-services/patient-advice-and-liaison-services-pals/
Additionally, [add region or trust specific advice]
Should you wish to speak to an Independent Mental Health Advocate, you can request their support at any time after you become a patient by speaking to a member of the ward staff, your responsible clinician or and approved mental health professional (AMHP). 

Useful words and phrases 
Care Co-ordination: This is a way that NHS services can help and support you. This will start as soon as you come into contact with mental health services. It makes sure that you receive the right help and support from the right services. 
Care Plan: This is a document that lists the ways services will help and support you and provides information on how this will be done.  
Formulation: A way of understanding your difficulties by thinking about what has contributed to your difficulties, how your difficulties are maintained, things such as your relationships and culture which have influenced you, and how this information can help provide the best support for your recovery.
Multidisciplinary Team Meeting (MDT) or Ward Reviews: This is where a staff member from different professions who are involved in your care will meet with you on the ward to discuss your progress. Your family can also attend this meeting if this is something you would like. 
Psychologist: A psychologist is someone who works with someone to understand their emotions and behaviour. On the ward, the psychologist works with both patients and staff members. 

Questions I want to ask 
You can write down your questions and give them to your named nurse or another member of the ward nursing team or ward psychologist. 
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