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 Investigating How Dedicated Youth Worker Services for Young People with Physical and/or Mental Health Conditions are Organised, Provided and Experienced 

Health + Youth Work Project

Young People Easy Access Information Sheet
[image: Hands reaching toward small heart]1. Study Title: Health + Youth Work Project
Investigating How Dedicated Youth Worker Services for Young People with Physical and/or Mental Health Conditions are Organised, Provided and Experienced 
                                                       
                                                                                                         












	




[image: A person sitting in a circle with a group of people]2. The invitation.  
You are invited to take part in a research study.

The research is led by Marie, Sue, Claire and Rosie at the University of Manchester and is supported by people at Manchester University NHS Foundation Trust, Cardiff University, University of Dundee, Nottingham Children’s Hospital and Greater Manchester Integrated Care Partnership. We are also working with a group of young people who advise the project. They have made a video about the project here

For our study, Rosie / Claire would like to speak with you for about 60 minutes.              
                   

                            


Before you decide, it is important for you to understand why the research is being done and what it will involve.   
Please take the time to read the following information. You can contact Rosie / Claire if there is anything that is not clear of if you want more information.

To call Rosie: 0161 275 2431 or call/text/WhatsApp: 07584 284337
To call Claire: 0161 306 7882 or call/text/WhatsApp: 07721 528384

You can also email us at: healthandyouthwork@manchester.ac.uk 

 









    
3. What is the purpose of the study?
We want to see what kind of youth work services exist and understand how different groups of people experience them. 
For example, we want to know how young people and their parents/carers access them, what they think is good about them and what could be improved. 
                         [image: Woman and boy hugging on beach]           [image: White staircase with an arrow on the top]    
We also want to hear from youth workers to see what they think about their services.
If we can understand the strengths and weaknesses about the different kinds of services, we can think of ways to improve them for everyone.




4. Why have I been chosen? 
You are a young person;
You have a long term condition;
You have been in contact with a youth worker/ youth work service.[image: Portrait of smiling woman in yellow sweater] [image: Portrait of five young children with arms on each other's shoulders standing in school hallway] [image: Hands holding each other]



5. Do I have to take part?
No. It is up to you to decide whether or not to take part.
                                                      [image: Young woman thinking]
Any support or care you have will not be affected in any way.







6. What will I have to do if I decide to take part? 
If you decide to take part, we will: 
· Have a 60-minute chat with you
· We will ask you questions about your experiences
with youth workers and youth work services
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We can do the interview wherever you feel most comfortable. It could be in person, or we could do it online or on the phone. With your permission, we would like to audio record our conversation, but you don’t have to if you don’t want to. The researcher can take notes if you don’t want to be audio recorded.
If it would help you talk about your experiences, you can bring photos, drawings, poems and other creative and art-based documents to discuss during the chat. 
To take part in this study we will need to know your name (and, if you’re under 16, your parent/carer’s) contact details. With your permission we would like to collect information about your:
· Gender
· Ethnicity
· Health condition (where appropriate)
With your permission, we will also collect the drawings, poems and other arts-based documents you use in the interview to discuss your experiences. We will not collect any photos from you. If you take photos of other people, make sure to get their consent.
You do not need to agree to provide us with all this information or creative arts-based documents to take part in the study.

 







7. What are the benefits and potential risks of taking part?
Being in the study may not directly benefit you now, but we hope it will help other young people with long term physical and mental health conditions in the future.

           [image: Two young people laughing on bed]     [image: People celebrating]    [image: Person holding smiling emoji]

Many people enjoy taking part in research but sometimes people can feel upset if they think about something that has happened to them. If you begin to feel this way: 
· You can end or pause the interview whenever you want to. 
· You don’t have to talk about anything you don’t want to. 
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[image: Telephone with solid fill][image: Bald woman head][image: Device and padlock]        8. Will my taking part be kept confidential?
All your personal information (e.g., name, age, gender, ethnicity, drawings, poems, contact details) will be kept confidential.                                                  
Your personal information will all be held securely stored at University of Manchester. 
            

              
Your name will not be shown in any reports or articles.  We will make sure that any feedback on the service will not be shared with or identify the service or anyone in the service.
You will be identified by a number. We call this pseudonymising. Only Sue, Claire and Rosie at the University of Manchester, will be able to see which number is linked to your name. We will store your consent/assent forms, pseudonymised data and any identifiable data seperately.                                                                                                                                                                                                                                                                                            
Only authorised people in the wider research team will be allowed to see your pseudonymised information. Any data collected for this study will not be used in future research. 
                                                       

If you tell the researchers something that makes us feel you or someone else might be hurt or in danger, we will need to tell the lead researcher (Professor Susan Kirk) and any relevant people like your family, GP or regulatory bodies. 
To make sure you are safe, some people from The University of Manchester, or regulatory authorities may need to look at the data collected for this study to make sure the project is being carried out as planned. This could mean looking at identifiable data (e.g., your name). All the people involved in checking the study must make sure your identity stays a secret and will not tell anyone you are taking part in the study. 



9. What will happen if I do not want to carry on with the study?
You are free to withdraw from the study at any time. If you withdraw, we will use the information already collected in the final analysis. 
If you do not want us to use your information, please tell us and it will be confidentially destroyed.  
If you ask us to remove your information after the data has been anonymised, it will not be possible to remove your data.                         
                                                     [image: Throwing empty plastic bottle into the rubbish]


10. Who is organising the research?
The study is being organised by the University of Manchester and Manchester University NHS Foundation Trust. We are also working with the Cardiff University, University of Dundee, Manchester University NHS Foundation Trust, Nottingham Children’s Hospital and Greater Manchester Integrated Care Partnership.
It is being funded by the National Institute of Health and Care Research.
The research has been approved by an NHS Ethics Committee.
                                             [image: Man raising thumbs up]


[image: Eerie silhouette of a suited man staring at a bleak backdrop][image: Stack of books]11. What will happen to the results of the research study?
We will publish the study results in an academic journal.
The results may be presented at conferences.
These presentations and reports will include direct quotes from you, and may include your drawings, poems and other creative arts-based methods. 
You will not be identified.
     



















12. Who can I contact if I need more information?

To call Rosie: 0161 275 2431 or call/text/WhatsApp: 07584 284337
To call Claire: 0161 306 7882 or call/text/WhatsApp: 07721 528384
You can also email us at: healthandyouthwork@manchester.ac.uk 
 Sue Kirk (Principal Investigator): sue.kirk@manchester.ac.uk

13. What if I want to make a complaint?
You can make a complaint to the researchers using the contact details above OR

The Research Governance and Integrity Officer, Research Office, Christie Building, The University of Manchester, Oxford Road, Manchester, M13 9PL, by telephoning: 0161 306 8089 or by emailing: research.complaints@manchester.ac.uk.

You also have a right to complain to the Information Commissioner’s Office about complaints relating to your personal identifiable information. Tel: 0303 123 1113 or Web: https://ico.org.uk/make-a-complaint/  

If you wish to contact us about your data protection rights, please email: dataprotection@manchester.ac.uk or write to: The Information Governance Office, Christie Building, The University of Manchester, Oxford Road, M13 9PL at the University and we will guide you through the process of exercising your rights. 
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Thank you for reading about our project.
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