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Week 1 Asking the right questions

Practise using appropriate questions
to collect patient information in a
healthcare setting. 

Week 2 Building rapport effectively

Explore a range of language and
active listening techniques to show
empathy and build successful
relationships with your patients. 

Week 3 Giving information clearly

Develop your ability to convey
complex medical information in
simple, concise and accessible terms
for a patient or other non-medical
audience.
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