
Initial review of the information

You decide to make a
formal report, or

‘allegation’ 

Early resolution  
(if appropriate)

You disclose a
concern about

another person’s
behaviour

End of Investigation
process

A&R will review the information you
provide. If your concern relates to sexual
misconduct and/or safeguarding, it will be
handled by A&R. If your concern is of
another nature, it may be sent directly to
your Faculty/School to be dealt with. 

You may be allocated a specialist A&R
Caseworker who can support you through
with what happens next.

This means the investigator
is satisfied there is sufficient
evidence that it is more likely
than not that the events
happened as described and
misconduct may have taken
place.

A referral may be made to
the University’s disciplinary
process so that the matter
can be considered further by
a disciplinary panel. 

Not every concern raised will
require, or be suitable for a
University investigation. Some
concerns may be resolved
informally. 

If appropriate, options for early
resolution will be discussed
with you.

Your A&R Caseworker can
support you with this decision. 

Any ongoing University
investigation will be put on hold
until the Police have finished
dealing with your report.

 

You decide to report
your concern to the

Police
No investigation

required
You decide you don’t want

any formal action to be
taken

 Investigation commences

Information and evidence
gathering

Investigation Report

Outcome of investigation

No case to answer Case to answer

The case is referred to the
Conduct & Discipline team

for further action

The report and investigator’s decision making may be
reviewed by the A&R Manager and Director of Campus Life
(or an appropriate member of staff if the investigation was

handled outside of A&R). 

An independent investigator will be appointed. This may be
an A&R investigator, someone from another appropriate
team within the University, or from an external provider. 

The first step involves your concern
becoming known to A&R. You may
provide this information to us in a
number of ways including; directly,
via our Report + Support service, or
via your Faculty/School. 

Someone from A&R will be in touch
to discuss your concern further. 

This means that the investigator
considers there to be insufficient
evidence to support that misconduct
may have taken place. 

This does not mean that you are not
believed - it means the information and
evidence did not meet the level
required for the University to take
further action.  

There will be no onward referral to the
University’s disciplinary process.

A&R may take appropriate steps to deal
with any risk to you and/or another
person in connectiion with the concern
you have raised. 

Precautionary measures considered

 

End of Investigation
process

How long will an investigation take?

The length of time an investigation takes will
be case specific and will depend on a
number of factors including:

the number and complexity of
allegations,
the number of witnesses it is necessary
to speak to,
the volume of supporting information and
evidence that requires review.

The Investigator will keep you updated at
each stage of the process. 

STAGE 4 What does the balance of probabilities
mean? 

This means the investigator will review all of
the information and evidence and consider
whether it appears more likely than not (i.e.
to at least 51% certainty) that the events
happened as described and misconduct may
have taken place. 

Review of report and decision
making

The outcome of the investigation will be communicated to
both parties by the investigator with the support of the

Caseworkers. 

Advice & Response (A&R) 
Reporting and Investigation Process

for Reporting Parties
Understanding how a concern that you
raise may result in a University
investigation

START

STAGE 1

Information and evidence will be gathered from all
relevant parties, which may include witnesses. It is
helpful for you to provide as much information as
possible about what happened. 

The investigator will review all of the information and
evidence and consider whether, on the balance of
probabilities, there is a case to answer for the
Respondent for misconduct. 

Who is the ‘Reporting Party’ and
‘Respondent’? 

You, as the person reporting or disclosing the
concern will be referred to as the ‘Reporting

Party’ during the investigation.

The person you are reporting about will be
referred to as the ‘Respondent’. 

STAGE 2

STAGE 3

STAGE 6

STAGE 5

Informal resolution


