
[image: A screenshot of a computer program

AI-generated content may be incorrect.]



[image: Any issues? 

Forgotten username or password?
Visit https://iam.manchester.ac.uk/ At the bottom of the page, please click the red button that says ‘Recover your IT Account’ and follow the instructions.

Blackboard Issues
Check you are using  online.manchester.ac.uk and are logging in using the username and password you created when you completed IT sign up.

Any other issues?
f you still can't complete the steps above, or you have any other issues, please email map@manchester.ac.uk
 as soon as possible and include:

Your University ID Number
First name, Middle name (if applicable) and Last name 
Date of birth 
Description of IT issue and screenshot

Please remember to check your junk folder for any instructions or emails about MAP. 

You must complete all the steps by the deadline to accept your place on MAP and  start the Programme. If you don't, you might lose your place!  Please email map@manchester.ac.uk if you have any issues at all.]
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5. Complete the MAP induction on Blackboard
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ANY ISSUES?

Forgotten username or password

Visit https://iam.manchester.ac.uk/ At the bottom of the page, please click the red button that says
‘Recover your IT Account' and follow the instructions.

Blackboard Issues

Check youare using online.manchester.ac.uk and are logging in using the username and password
you created when you completed IT sign up.

Any other issues?
Ifyou still can't complete the steps above, or you have any other issues, please email map@manchester.ac.uk

as s00n as possible and include:

« Your University ID Number

« Firstname, Middle name (if applicable) and Last name
« Dateofbirth

* Description of IT issue and screenshot

Please remember to check your junk folder for any instructions or emails about MAP.

You must complete all the steps by the deadline to accept your place on MAP and

start the Programme. If you don't, you might lose your place! Please email
map@manchester.ac.uk if you have any issues at all.





