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The mentee journey



What can mentoring do for you?

You’ll 
get…

Learn more about Higher 

education and University of 

Manchester

1:1, personalised support and advice to 

help build your confidence

Develop skills that you can use 

now and carry forwards

Flexible mentoring to fit 

around your commitments

Develop your 
communication and 
professional networking 
skills

Someone kind and non-
judgemental to speak to about 
your future and aspirations 



What could I discuss?

ApprenticeshipsCoping with 
change and 

setbacks

Building their 
confidence

Organisation 

Skills 
development

Applications

University study
Study skills/ 

revision

Independent 
study

Routes into your 
sector of interest

Alternatives to 
higher education

Work experience

Life at university

Writing skillsTime 
management

Future 
pathways 

knowledge
Future careers

Presentation 
skills



Goal Setting

Know more about 
university 

Be more confident 
with the idea of 

going to university
Improve my 

revision skills and 
try out 2 new 

ones

Understand 
what 

qualifications I 
need

By the end of mentoring, I’d like to…

Take 2 minutes to think about your goals and completing the below sentence

Improve my 
confidence in 

presenting and 
public speaking



Your mentor

2

• All mentors trained by Brightside especially to help you!

• Don’t get stuck on a subject

• Read all their bios

• Check what you have in common

“I'm a 20 year old undergraduate at the University of York, studying 
Economics. I work part-time at a coffee shop and  enjoy playing video 

games, and watching films and tv in my spare time. I occasionally climb at 
university and try and get out as much as possible. 



Mentoring boundaries
All communication 

must take place over 
the mentoring site,  

you won’t be allowed 
to share mobile 

numbers or email 
addresses

Counsellor

Friend

Expert

Mentor

Friendly

Experience “A comfortable space to 
learn from people with 

experience.”



Your Resources 



Automated Message Checks

• Picks up any links, attachments or stop words 
• We review messages twice a day on weekdays



Next steps 

FGTOSD



Message ‘Support Team’ on the 
platform or email:

support@brightsidementoring.org

Need 
help?

Ask us!

1. Join online mentoring

• Find your email invitation from Brightside support: 
support@brightsidementoring.org 

• Click on ‘get started’ in the email 



Time to get set up!

2. Complete the self-assessment tool

• Click ‘start’ to answer a few questions 



Time to choose your mentor!

3. Choose your mentor 

• Click ‘find my mentor now’ to get started!



Activity: Sending your first message

The first message formula! 

Name and year group
Mentoring goal(s)
Something you enjoy
Question for your mentor

“Hi Sarah! I’m Josh and I’m in Year 12. My goals by the end of 
mentoring are:
1. To understand more about the support available to me at 

the University of Manchester
2. To learn more about jobs you can do with science (it’s my 

favourite subject) 
I enjoy playing football and going out for walks with my dog ☺ 
What’s the best part of your job?”



Activity: Sending your first message

Moderation

• Keeps everyone safe

• Links, attachments, stop words

• Checked AM and PM Mon-Fri



Key Takeaways

Reflection 
• Set goals with your 

mentor 
• Keep notes on your 

learning 
• Share your 

achievements 

Regularity 
• Check in weekly
• Send detailed 

responses 
• Complete activities
• Download the app

Responsibility 
• Be polite 
• Be proactive – do 

your own research
• Take ownership



Thank you for listening!

Message ‘Support Team’ on the 
platform or email:

support@brightsidementoring.org

Need 
help?

Ask us!


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17

