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Manchester Access Programme 
Student Charter

The MAP Student Charter is an important part of how we establish and maintain clear mutual expectations for the experience of all students on the Manchester Access Programme (MAP).  It is a two-way commitment and sets out what the MAP team expects from you during your time on MAP and what you can expect from the MAP team at The University of Manchester. By agreeing to the MAP Student Charter, you are agreeing to all the terms and conditions set below. 

1. Respecting and valuing each other

	Together we will:

	· Recognise and value positive contributions from others.
· Respect each other and treat each other fairly at all times, free from discrimination and harassment.  


	As a student on MAP, I will:
	As the MAP team at The University of Manchester, we will:

	· Strive to behave in a responsible manner as I realise that my behaviour impacts the reputation of the Programme. 
· Respect any guidelines given by the University relating to behaviour and conduct when taking part in MAP activities.
· Behave and speak in a way that does not offend others e.g. bullying, using abusive language or gestures, sexist or racist behaviour, or any other harassment. 
· Be on time for all meetings and events (and agree in advance with the MAP Team my late arrival/early departure).
· Be polite and respectful during MAP sessions by paying attention to the session leader.
· Adhere to the Student Code of Conduct.

	· Ensure a safe and accessible environment for you, both online and on-campus.
· Provide support to facilitate success on the Programme.
· Adhere to the Staff Code of Conduct. 




2. Communicating and interacting with each other and with the University

	Together we will:


	· Communicate with openness, respect and honesty to create an open, safe and transparent environment for discussion.


	As a student on MAP, I will:
	As the MAP team at The University of Manchester, we will:

	· Inform the MAP team of any changes to my contact details or personal information. 
· Communicate with and sign up to MAP events with the same email address, and inform the MAP team if there is a change in my preferred email address.
· Communicate with the MAP team, my Academic Tutor and University staff in a professional and polite manner, whether in person, online, or via email. 
· Read the MAP newsletter on a regular basis and respond promptly to any MAP team communications.
· Check my emails and junk folder on a regular basis. 
· You must communicate any IT issues or trouble accessing Blackboard to the MAP team as soon as possible. 
· Give feedback to the MAP team to help evaluate and improve the programme for both myself and future MAP students.
· Inform the MAP team ahead of the event (or my Academic Tutor where appropriate), when I am unable to attend a MAP session for a genuine reason.
· Adhere to the communications expectations set out in the Communications Skills Workshop (delivered as part of the Start Your Journey event). 
	· Provide clear guidelines on what you will need to do to pass each of the compulsory modules of MAP.
· Provide you with information to help you plan your future studies.
· Provide you with full, accurate and accessible information about the University, its facilities and programmes. 
· Listen to you and respond to any concerns communicated in person or via email in a timely manner.






3. Our Learning experience and participation 

	Together we will:


	· Mutually commit to hard work and a desire to achieve our best. 


	As a student on MAP, I will:
	As the MAP team at The University of Manchester, we will:

	· Pass and complete all compulsory modules of the Programme in order to receive the MAP benefits. 
· Meet all deadlines for the academic assignment as set by MAP and my Academic Tutor.
· Make sure all work produced for projects, or the assignment is my own.  Where information is used from another source, including AI, this will be referenced appropriately.
· Know that I am encouraged to declare any issues that will affect my participation in the Programme (such as illness or disability) so that I can be supported correctly.
· Support the MAP team to continuously improve the programme by completing pre- and post-event evaluations. 
	· Support you during your time on the programme by providing relevant and up-to-date information, advice and guidance. 
· Provide a clear timetable of activities.
· Keep our modules up-to-date and use knowledge from around the University to inform their content. 






4. Personal and academic development


	Together we will:

	· Actively engage with the Programme and learning opportunities. 


	As a student on MAP, I will:
	As the MAP team at The University of Manchester, we will:

	· Make full use of the opportunities provided by the MAP team and the University. 
· Perform to the best of my ability and fully engage with each task, to successfully complete each of the compulsory modules. 
· Meet all deadlines set by the MAP team.
· Be an independent, proactive learner and seek help or clarification if needed, taking advantage of opportunities to gather, reflect on and respond to feedback on my work.

	· Ensure that Admissions consider the 2 A-Level grades or equivalent reduced offer for an undergraduate course at The University of Manchester providing you successfully complete the Manchester Access Programme e.g. if you successfully complete MAP an entry requirement of AAB could become BBB. 
· Provide guidance on the degree course that best suits your ability, experience and qualifications. Application to a degree course will take account of:
*Academic performance from school/college (prior and predicted achievement);
*Your ability to meet other necessary requirements and skills asked by the course;
*Successful completion of The Manchester Access Programme.
· Provide support should you wish to apply to other universities.
· Ensure you have access to a range of optional opportunities. 








5. MAP Strands

Please note:
· You will not be able to change MAP subject strands for any reason (e.g. you cannot change from the Dentistry Strand to the Medicine Strand or from the General Strand to the Medicine Strand).

Differential offers

· Successful applicants who complete the General Strand will be eligible for a differential offer of 2 A Level grades or equivalent towards entry for any course at The University of Manchester apart from Medicine or Dentistry.

· Successful applicants who complete the Medicine Strand will be eligible for a differential offer of 2 A Level grades or equivalent towards entry for any course at The University of Manchester apart from Dentistry.

· Successful applicants who complete the Dentistry Strand will be eligible for a differential offer of 2 A Level grades or equivalent towards entry for any course at The University of Manchester apart from Medicine. 

	Strand ↓
	Medicine lower offer
	Dentistry
lower offer
	Lower offer for all other courses

	General
	 No
	No
	Yes

	Medicine
	Yes
	No
	Yes

	Dentistry
	No
	Yes
	Yes



· If you complete the General Strand of MAP but later decide to apply for Medicine or Dentistry at Manchester, you can still do this, but you would not qualify for the differential offer of 2 A-Level grades or equivalent towards entry for one of these courses.

· Foundation courses: Any student, regardless of strand, can apply for a foundation course, but as foundation courses have very limited places and give special consideration to applicants there is no guarantee of a lower offer for a foundation course. This is with the exception of the Maths, Computer Science, Physics and Mechanical Engineering Foundation Year courses, where MAP students may be considered for a 1-grade lower offer. 

· How the reduced offer is applied will be at the discretion of the admissions tutor for the course you have applied to. For example, certain subjects may have subject-specific requirements. You must check these via our course finder before applying.

· Contextual offers: The MAP differential offer may also be combined with a contextual offer, resulting in a further reduction to a minimum of BBC. Further details can be found in our Contextual Offer alongside Access Programmes summary. You can find out more about contextual admissions and check your eligibility here. 

· Medicine strand only – UKWPMED: The UKWPMED scheme is a collaboration between UK medical schools to widen access to Medicine. Students that successfully complete MAP through the MAP medicine strand will be given extra consideration at a number of UK medical schools. Futher details and participating medical schools can be found here.






Manchester Access Programme
Student Disciplinary Process

The MAP team and The University of Manchester expect MAP students to always conduct themselves in a reasonable and proper manner. These values are essential to the functioning of MAP and the MAP team will take appropriate action where a proven breach relating to student conduct has occurred.

Failure to do so may result in a warning about conduct or withdrawal from MAP programme as outlined below:

Student fails to communicate with respect and is found to have breached the MAP Student Charter for:



2. Communicating and interacting with each other and the University
Student fails to actively engage with the programme and is found to have breached the MAP Student Charter for:


4. Personal and academic development
Student fails to pass compulsory module by deadline/shows academic malpractice and is found to have breached the MAP Student Charter for:

3. Our learning experience and participation
Student fails to act in a responsible/respectful manner and is found to have breached the MAP Student Charter for:



1. Respecting and valuing each other

















Some circumstances may result in immediate withdrawal from MAP.  Some examples include, but are not limited to:

· failing to submit the academic assignment;
· not passing a compulsory module;
· sexual, racial or other harassment;
· using, dealing or supply of illegal drugs.


Exclusion from MAP activity

Verbal warning about conduct








Written warning about conduct.
Requirement to do extra work to complete MAP 










Withdrawal from the Manchester Access Programme
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