Our Students Benefits
	OS1
	A broader and deeper understanding of use and impact of services on students.

	[bookmark: _Hlk141781941]OS2
	Targeted improvements, interventions and initiatives enabling access for specific groups of students to expertise, collections and services, leading to higher uptake.

	OS3 
	Improved equity of provision and support.

	OS4 
	Consistently excellent teaching and learning provision from the library.

	OS5 
	An improved ability to anticipate changes to University and sector strategic direction and our ever- changing student body.

	OS6 
	Students will have a more direct influence and impact on the development and delivery of the Library's teaching & learning materials, services and spaces.

	OS7 
	Improved experience for PGR students when using the Library.

	OS8 
	Increased breadth of content used in teaching, through improved discoverability of our diverse collections and further development and use of our digital collections in teaching.

	OS9 
	Expanded reach and range of high-quality teaching, learning and student support that is uniquely Manchester (accessible to all, recognisable as ours and available for reuse by others).

	OS10 
	Sector level recognition of innovative academic support and teaching collections.

	OS11 
	Our own students will be our greatest advocates, helping us to build and champion our reputation.

	OS12 
	Increased student recognition that we have a visible commitment to and leadership on equity, diversity, and inclusion, embedded in all our activities.

	OS13 
	Improved experience for specific student groups by adapting and building services and spaces that will meet diverse needs.

	OS14 
	Increased alignment of library work on APP, TEF and NSS data with University strategic goals.

	OS15 
	Staff will have access to the best training opportunities, leading to improved consistency of student experience. 

	OS16 
	Maximise our position as the heart of campus for students by continuing to work in partnership with other relevant student facing parts of the wider University.

	OS17 
	Known as a champion for openness, always willing to challenge practices and policies that create barriers.

	OS18 
	Our customers will see continuous improvements in our estate during our journey towards Main Library Redefined.


As well as the above Imagine 2030 specific benefits, the overarching Our Students benefits will realise a demonstrable contribution to improved NSS scores, TEF and APP (Access and Participation Plans) outcomes at institutional level as articulated by the following more specific Teaching & Learning Plan targets:
	TLP 1 
	Achieve a top quartile sector position for undergraduate student satisfaction and a satisfaction rate of 90% for postgraduate taught students.

	TLP 2 
	Improve the satisfaction of our students with our approach to assessment and feedback.

	TLP 3 
	Achieve our planned intake each year for undergraduate and postgraduate taught students.

	TLP 4 
	Achieve our Access and Participation Plan Targets for access and outcomes (removing the unexplained postgraduate awarding gaps between student groups).

	TLP 5 
	Increase the continuation rate of our students beyond their first year of study.

	TLP 6 
	Help our graduates progress to highly-skilled employment or further study.

	TLP 7 
	Increase the diversity and flexibility of our delivery beyond standard on- campus programmes.

	TLP 8 
	Ensure we support and monitor student wellbeing.



