Faculty of Humanities Blended Learning Checklist for Approval and Review of Programmes 

Background

Following publication of the revised conditions of registration that relates to the quality of courses, which came into force on 1 May 2022, the Office for Students (OfS) commissioned a review of blended learning in higher education. The OfS definition of 'blended learning' refers to ‘teaching and learning that combines in-person delivery and delivery in a digital environment'.

The aim of this review was to get a better understanding of higher education providers approaches to blended learning and consider whether these approaches are likely to comply with the quality requirements as set out in the regulatory framework -  in particular conditions B1 (academic experience) and B2 (resources, support and student engagement)

The outcome and response to the report of the Independent Panel was published in November 2022 and the OfS have outlined areas of where compliance concerns in relation to the revised B conditions would be based on a providers approach to blended learning. With this in mind, the below checklist of considerations has been created for use when considering new programme approvals and reviews of programmes. A similar approach is being taken to build in the below to the development phase.

Complying with condition B1 
Are lecture recordings up-to-date and appropriately informed by subject matter developments, research, industrial and professional developments, or developments in teaching and learning? 
Do the teaching and learning methods facilitate feedback for students that is appropriate to the content of their course, such as where dialogue and immediate feedback is required for course content to be effectively delivered i.e. within seminars/discussion forums?
Do the teaching and learning methods foster collaborative learning among students registered on a course? If not does this indicate the course is not being effectively delivered and what steps can be taken to rectify this? 
Do the teaching and learning methods consider changing expectations for students’ digital skills in related disciplines or industries? If not is the course material and methods of teaching up-to-date to ensure that students develop relevant skills, in a manner appropriate to the subject matter and level of the course. 
Do the teaching and learning methods require students to develop practical skills in a manner appropriate to the subject matter and level of the course?
Is there an arbitrary fixed blend ratio for a course? Courses in delivered in a blended way should use the most appropriate delivery method for the subject material and should be made for sound pedagogical reasons, as opposed to meeting a defined ratio to ensure the course is being effectively delivered[footnoteRef:1].  [1:  The Faculty 30% online delivery is a ‘nominal’ target designed to signify a general commitment to flexible delivery. It is a not an arbitrary figure.] 

Are the blended/online teaching and learning elements driven by limitations in the supply of physical learning resources, including physical locations? Has consultation with Estates, Heads of School and Timetabling taken place to consider the physical space requirements? Programmes adopting online/blended methods due to lack of physical resources should be re-considered and addressed to ensure that the choices made are coherent and for sound pedagogical reasons.
Is the course is likely to be delivered in a way that results in low attendance and engagement? If so this may mean there is an inappropriate balance between delivery methods or between directed and independent work that indicates that the course is not effectively delivered.
Is the balance of teaching and learning methods clear to students and how they apply to the programme? Can students effectively manage their time with the balance and is it appropriate to the course?
Is the volume of recorded online lectures and other digital learning resources too high for students to engage with effectively an? If so could this adversely affect their ability to participate fully in their course? 
Are the marketing materials and information provided to current or prospective students clear in terms of the pattern of blended delivery?  
Complying with condition B2
Has it been confirmed that there is adequate access to appropriate physical spaces for students that allow them to access and engage with digital learning? Has consultation with Estates, Heads of School and Timetabling taken place to consider the physical space requirements?  
Will students receive adequate access to sufficient hardware, specialist software and IT infrastructure, as appropriate, to access digital content? (Aligns to the IS sign off on the NPP1 form)
Will students receive sufficient support to develop the skills students need for effective digital learning and a high quality academic experience? 
Are the online lectures, well-produced and containing up to date material? Receiving poorly recorded audio or video could lead to students missing course content or administrative information relating to their course. Repeat re-use of online lectures could also be problematic if material is out of date.
Do the feedback mechanisms allow for supporting students to engage with their course and understand subject content, as appropriate to the course? This applies to both formative and summative feedback
Will students receive appropriate support to develop skills to engage with in-person teaching and learning, informed by consideration of the cohort’s academic needs? Reference to peer support, academic advising and student support mechanisms (including DASS) should be clear. 
