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Your University Support Plan
Here’s a summary of the support we’ve asked your School to put in place for you.  Make sure you read any guidance that is linked below, as it explains how your support works and what you need to do to use it.
Disability Information shared with your School
If you gave consent when you registered with DASS, we’ll have told your School that you have a Specific Learning Difficulty such as dyslexia.
Exam support
We’re aware that most PGR students don’t have timed, written exams, so we haven’t put exam support in place for you. If this is not the case, please contact us as soon as possible, as there are deadlines to put exam support in place before each of the main exam periods.
Academic Support
Additional academic support
We’ve asked your supervisors to:
· Consider extension requests, where appropriate, due to the potential impact of your Specific Learning Difficulty
· Offer additional guidance with reading or research material, if you request it, whilst bearing in mind the independent research requirements of PGR study
· Support different ways of working, such as using alternative formats (for example, mind maps) to develop and present your ideas
Writing
If you’re having difficulties with structuring and sequencing your written work, consider using assistive software available to students and staff. This can support composing, organising and proofreading.
Drop-in training sessions are available to help you use this software. If you continue to experience difficulties, you can also speak to your supervisors or contact DASS for further support.

[bookmark: _Extended_high_demand]Extended High Demand loans
High Demand books are normally issued for 3 days. You can borrow them for 5. Just to note:
· self-service machines might not show the extended loan straight away
· they update automatically overnight
Viva assessments
DASS has advised your supervisors that you might need to access the support below in your viva.  If you want to take this support up, you’ll need to discuss and agree it with your supervisors in advance:
· Using notes or assistive software (for example, mind maps) to support how you present your work
· Writing down questions, asking for them to be repeated or rephrased, or taking additional time to respond
· Taking rest breaks during your viva, where appropriate (capped at 10 minutes per hour)
· Ensuring that viva examiners use succinct, focused questions and avoid multi-part questions.
If you’re not sure about your viva support, or think you might need something else, contact your Disability Adviser before it takes place.
Need help?
If any part of your support is not working for you, or isn’t put in place, please contact your School Disability Coordinator or DASS.
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