School web pages:

http://www. 
Student Orientation Support web pages:

http://www. 

Email contact for any questions you might have:

 

My 7 digit Student ID number:

	
	
	
	
	
	
	
	
	
	
	
	
	
	


(TIP: when you collect your Student ID card you will see your Student ID number in bold at the bottom of the card. The 8th digit (not bold) that follows it is the card’s issue number and does not form part of your Student ID number.)
My IT computer account username:

You need this username to access any of the University’s IT facilities.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


TIP: for guidance on how to sign up IT computer account please see 
http://www. 

My University email address:

________________________@___________________________

Make a note of the passwords you create and keep this somewhere safe                                                                               
Welcome to the School from the Head of School
Welcome from the Director of Undergraduate Studies/ Programme Director

Information about the subject society/societies
Peer Assisted Study Sessions (PASS)

Information about how PASS operates at the University and a welcome from the PASS leaders
Welcome from the Students’ Union
Information about the International Society
Making the most of your experience : Ten Eleven top tips
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	Confront any problems

	
	If there’s something that you don’t know or don’t understand, don’t be afraid to ask – the University recognises that your first year can be a complicated time when you’re coming to terms with all the new information and material that you’re given. There will be someone who can help and give advice so make sure you find them. Your school office is a good place to find out where best to go.
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	Establish a routine

	
	 Having a routine will help you be more organised and create a better balance between your work and social life. 
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	Look after yourself

	
	Make sure you sleep enough and eat well. If you used to be a person who did lots of sport, keep that up at uni; if you didn’t do any exercise before take advantage of the huge number and variety of classes offered. Make smart decisions about alcohol and other drugs. Register with a GP and a dentist. 
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	Get organised

	
	Buy a diary and make sure you note down all your classes, appointments and deadlines. Work backwards from the hand-in dates to put down when you need to start working on each assignment. Organise your class, revision and research notes so that you can find what you need easily. Check your email regularly.

Many of the cases of academic malpractice that the University deals with at Level 1 arise from students’ poor time management and/or chaotic note-taking so don’t let this happen to you.
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	Recognise that this is YOUR academic career

	
	Use online exercises and meetings with your academic tutors to identify specific academic goals that you want to accomplish and re-visit these periodically. At university your own input and research is vitally important so make sure that you are very comfortable using the library and electronic resources. Try to contribute to tutorial and small group sessions.
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	Take every opportunity to improve your study skills

	
	Your lecturers and tutors will advise you about the skills you are expected to acquire and demonstrate while studying for your degree and they will set assignments and exams designed to test and develop a range of academic and transferable skills. However studying at University is likely to be very different from previous study you have done. Ultimately you are in control of your own learning. Developing your study skills is an integral part of your life as a student.
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	Be open to new experiences 
Try to do something outside of your comfort zone. Challenge yourself by trying new things. You will be swamped with opportunities, use them – university is all about development!
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	Have a budget – if you’re unsure how to do this have a look at the online calculator at http://www.studentcalculator.org.uk/. Make use of all the discounts that are available to students – your peer mentors are a good source of info!
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	Get to know your tutors

	
	Academic staff want you to understand and enjoy your programme of study and will be available to talk to you about the course. They are busy people though so don’t just try and button-hole them immediately after a class. Make a note of the point you want to make and maybe ask one of your (PASS mentors) first or email them. All academic staff will have office hours so if you need to see someone, check when these are and sign up for a free space. Your Personal Tutor is a key person so make sure you attend any scheduled meetings with them. By getting to know your tutor you make it easier to ask for help if you need it, become engaged in your studies and better integrated into the University.
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	Go to class

	
	This might seem obvious but it can’t be stressed enough. Students who attend classes really do out perform those who are routinely absent. A majority of students who are excluded at the end of each academic year have poor attendance records. If you are genuinely ill, then make sure you let the School office know. Going to classes will also mean that you know other students who are taking the same units and so will be able to borrow notes and catch up more efficiently if you do have to be absent.
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	Be realistic in your expectations

	
	You may find that you spend some time in these first weeks feeling lonely, homesick or just plain fed-up. This is normal and doesn’t mean that university is not for you. Try not to fall into the trap of catastrophising what you’re feeling. It isn’t easy to change so many things about your life all at once so just try and take it slowly. Keep smiling and take advantage of the small group work to get to know other students better. If you find that you are very low and that your sleep and eating are affected then tell someone – your PASS/peer mentors, personal tutor and school office are good places to start.




A glossary of terms

Academic Year

The University year. The academic year runs from September to June. It is divided into two semesters of teaching, with vacations at Christmas and Easter.

Semesters

Semester 1 is the period from 21st September 2009 through to the 1st February 2010. Your January examination period is also included within this semester. Semester 2 will be from 1st February 2010 to 11 June 2010 – again examinations will fall at the end of May/beginning of June during this semester.

(BEng – Bachelor of Engineering

A type of undergraduate degree that usually takes three years to complete. BEng Hons means Bachelor of Engineering with Honours.

MEng – Master of Engineering

A type of undergraduate degree that usually takes four years to complete. MEng Hons means Master of Engineering with Honours.)
Taught Programmes Office

This is general administration office. Staff in this office will be able to help you with any queries ranging from admissions through to graduation. We are friendly and efficient so if there is something you don’t understand come in and ask us!

Problem Based Learning

A teaching method called ‘problem based learning’ (PBL) has been introduced to selected units.  With PBL, students study problems in small groups and identify their own learning objectives in order to address each problem.   In this way students can direct their own learning and choose the learning resources required (e.g. books, IT resources, course notes, lectures, experiments, etc).  This approach gives many benefits to the learning process which include increased student motivation, better retention of material, integration across different subjects and improved ‘process’ skills.      

Blackboard

Blackboard is a Virtual Learning Environment and many of the units that you will be taking will be available on this system.  In its basic form, Blackboard contains course material that is covered in lectures, plus additional resources that you may need. The Module Leader will provide further information to you about the information available on Blackboard for the specific unit.

Lectures 

Lectures can be given to quite large audiences, especially during the first year of a degree, or to quite small groups as in the case of students who attend specialised options in their final year. You are not expected to ask questions in the middle of a lecture, especially if large numbers of students are involved, but many lecturers will invite questions at the end. While you are expected to go to all the lectures, this is not strictly policed - so it's up to you to make sure you attend. 
If you do miss a lecture, borrow a classmate's notes to catch up. Many lecturers make their notes available online after a lecture through the University's web and e-learning tools.

Laboratory practicals 

In labs, you may be asked to work as individuals, in pairs or in small groups. In most cases, you'll be asked to 'write up' your work and this will generally be assessed with the mark contributing to your overall exam result. Usually, you have to attend your practical classes in order to pass.

Seminars and tutorials

A seminar is usually a talk or presentation on a subject, by either a tutor or a guest speaker, which is followed by questions and answers. Tutorials usually involve small groups exploring areas in a more informal way and can include students being asked to undertake certain tasks. Larger tutorials may involve students working through question sheets with staff on hand to help with difficulties as they arise.

Continuous assessment

Most degree programmes will involve some form of continuous assessment of students. This means that marks obtained for essays, projects and laboratory work during the year are taken into account when deciding the final mark.

Examinations 

You may have to sit written exams as part of your degree. Exams are usually between one and two hours long and will take place in January and May/June. 

Swipecard/ ID card/ Library card

University swipe cards are issued to new students for the duration of their programme of study once they have completed registration. You should carry this with you at all times. Your swipecard will be needed to access some university facilities.

Programme

This is the course you have enrolled on to. 

Units

Each year you will follow the course structure that is in place for your programme. The course structure will detail each of the units (modules) you are required to take during that year. 

Credits

The University expresses the structure of most of its taught programmes in terms of credits. Each programme unit has a tariff of credit points to indicate the volume of learning; one credit point represents ten hours of student effort spent on learning activities, including all forms of study, preparation of assignments, revision and assessment.  Each unit is usually worth 10 credits and students will take 120 credits in a year. 
	Diary pages  
EVENTS AND TIMES MAY CHANGE, MAKE SURE YOU CHECK YOUR EMAILS

	

	Week 0 – make time this week to get to the Freshers’ Fair in the Students’ Union

	Monday 21 September

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	

	 
	 
	

	Tuesday 22 September

	 
	 
	 

	 
	 
	

	 
	 
	

	 
	 
	 

	Wednesday 23 September

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	Thursday 24 September

	 
	 
	 

	 
	 
	

	 
	 
	 

	 
	 
	 

	Friday 25 September

	Free to follow Student Union activities

	1st weekend: take some time to start getting organised in preparation for your academic work. Make sure you’ve got some files, notepads, pens etc ready.

If you’ve not got anything else scheduled, why not have a look around some of the city’s free museums and galleries? 


	Staff involved:

	 
	 
	 


Use this page for your own notes     
[image: image12.wmf]

	Diary pages

	

	Week 1 – have a look at the checklist in the back of this book and make sure you’ve done everything you need to do to be properly enrolled.

	Monday 28 September

	 
	 
	 

	 
	 
	 

	 
	 
	 

	Tuesday 29 September

	 
	 
	 

	 
	 
	 

	Wednesday 30 September

	 
	 
	 

	Thursday 1 October

	 
	 
	 

	 
	 
	 

	 
	 
	 

	Friday 2 October

	
	
	

	
	
	

	2nd weekend: make sure you’ve made a note of when and where you’re having your 1st meeting with your Personal Tutor.

If you’ve not sorted out a GP or dentist yet, make sure you get this done. Details of how to find your nearest surgeries are at http://www.nhs.uk/servicedirectories/Pages/serviceSearch.aspx


Use this page for your own notes    
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	Diary pages

	

	Week 2 – the deadline for completion of financial and academic registration is this week – if you’re not fully enrolled, then make an appointment to see someone in the Student Services Centre this week or you will be charged a late enrolment fee

	Monday 5 October

	You should have received a timetable for this week by now. If you don’t have a copy, go and ask insert details of relevant person & office

	
	
	

	Tuesday 6 October

	
	
	

	
	
	

	
	
	

	Wednesday 7 October

	
	
	

	
	
	

	
	
	

	Thursday 8 October

	
	
	

	
	
	

	
	
	

	Friday 9 October

	
	
	

	
	
	

	
	
	

	3rd weekend: you should be starting to find a balance now between your academic and your social life, so if you still feel that you’re a spending too much time on one or the other, have a look at the insert relevant information


Use this page for your own notes
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	Diary pages

	

	Week 3 – if you’ve not checked out the Careers Service yet, have a look at their website http://www  as well as helping you with your long term plans, the service has lots of information on part time jobs and volunteering.

	Monday 12 October

	 
	 
	

	
	
	

	
	
	

	Tuesday 13 October

	
	
	

	
	
	

	
	
	

	Wednesday 14 October

	
	
	

	
	
	

	
	
	

	Thursday 15 October

	
	
	

	
	
	

	
	
	

	Friday 16 October

	
	
	

	MAKE SURE YOU GET A NEW DIARY TO TAKE OVER FROM THIS ONE AND ENSURE THAT YOU DON’T MISS ANY IMPORTANT DATES AND APPOINTMENTS

	
	
	

	4th weekend: you’ve been here a month now so it might be time to really get your academic work organised. Our diary ends this week so make sure that you’ve got another one ready to take over. Put down all your classes, appointments and deadlines and then work back from the hand-in dates to put in when you should be starting your research, finishing your first draft, editing the final version etc. Remember to always leave some time to cover the unexpected! If you think you need help with time management or any other aspect of your academic skills have a look at the LearnHigher site  http://www.learnhigher.ac.uk/


Use this page for your own notes
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	Diary pages

	

	Other important dates – transfer them to your regular diary/ planner

	Friday 18 December

	 Last day before holidays

	Monday 18 January – Friday 29 January 2010

	Semester 1 exam period – check your Student Record for details of your exams

	Monday 1 February 2010

	Semester 2 starts

	Thursday 20 May – Wednesday 9 June 2010

	Semester 2 exams

	Monday 23 August – Friday 3 September 2010

	Resit exam period – Remember to keep this free (just in case)

	

	

	

	


Perhaps its time to get out of the city for a bit. Manchester is surrounded by beautiful countryside and interesting towns. Have a look at the tourism website http://www.visitnorthwest.com/ for ideas on where to go or check out the International Societies trips http://orgs.man.ac.uk/intsoc/Visits.htm
[image: image16.wmf]

Useful Contact Details

The first point of contact for any problems will usually be a member of staff in your School. This might be your Personal Tutor or some one from the School office as they are likely to have the best understanding of your situation and how it might impact on your academic work. There may be times, though when you prefer to seek help from elsewhere or where your situation requires more targeted support and the University does provide a number of central services:
Add information relevant to the school and the institution

Meet some fellow students

Include photos and narratives from current students on the same programme

continued

Finding your way around.
It’s certainly a good idea to carry your campus map around for the first few weeks – the site is large and you don’t want to find yourself at the wrong end of the campus just before a class starts. 

In addition to the map, it helps if you have an idea of what the building looks like and so these pages are intended to help you with navigation:

	Photograph 
	Photograph 

	 Building Name 
	Building Name

	
	

	Photograph 
	Photograph 

	 Building Name 
	Building Name

	
	

	Photograph 
	Photograph 

	 Building Name 
	Building Name

	
	

	Photograph 
	Photograph 

	 Building Name 
	Building Name


	Photograph 
	Photograph 

	 Building Name 
	Building Name

	
	

	Photograph 
	Photograph 

	 Building Name 
	Building Name

	
	

	Photograph 
	Photograph 

	Building Name
	Building Name


 About this booklet
This booklet has been designed to give you ready access to all the information you will most need when you first start your programme of study.
It hasn’t got the same information in it as your Handbook or the booklet you will have already received from your PASS mentors so keep those handy as well.
We hope that you will find it genuinely useful and that, in time, we might be able to extend the idea to students in other Schools. So that we can continue to make improvements, we would be very grateful for any comments or suggestions from you as to what would have made it even more useful or information that you might have wanted but couldn’t find here. Please email insert email contact or drop a note off with insert contact details
We wish you every success and much enjoyment in your first, and subsequent, years with us.



Freshers’ Checklist

Run through this checklist to make sure you’ve covered all the essentials

	Have you completed financial registration?
	
	

	
	
	

	Have you completed academic registration?
	
	

	
	
	

	Have you picked up your student ID card?
	
	

	
	
	

	Do you have your freshers’ week timetable?
	
	

	
	
	

	Do you have your Week 1 timetable?
	
	

	
	
	

	Have you opened a bank account?
	
	

	
	
	

	Have you met your PASS leaders?
	
	

	
	
	

	Do you know who your personal tutor is?
	
	

	
	
	

	Have you made a note of their contact details?
	
	

	
	
	

	Have you got a copy of your Programme Handbook?
	
	

	
	
	

	Have you worked out how to log onto Blackboard?
	
	

	
	
	

	Have you worked out how to log onto the Student Record System?
	
	

	
	
	

	Have you completed your online questionnaire?
	
	

	
	
	

	Have you visited the ‘Virtual Common Room’?
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The LearnHigher Centre for Excellence in Teaching and Learning (CETL) is a partnership of 16 universities committed to improving student learning through providing excellent resources to support students’ learning development.


Check out their online resources at


� HYPERLINK "http://www.learnhigher.ac.uk/" ��http://www.learnhigher.ac.uk/�





Web address for orientation site





Web address for online information for current students





























This pamphlet has been prepared with the assistance of the LearnHigher fund















