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Who are the unheard voices?

What have we asked them, and why?




Why a World Risk Poll?
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Our Safety Evidence and Insight:
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The Lloyd’s Register Foundation
World Risk Poll

Perceptions and experiences of risk. And who

do we trust for our safety?
Includes places where little or no official o o R

safety data exists.

Latest Poll includes 142 countries and
147,000 interviews, conducted by Gallup in
2023.

Probability-based random sampling, covering
over 85% of the global population.

‘Resilience in a Changing World’ - published | | o World Risk
yesterday - the first of four reports to be e g Pog:p%fg
published in 2024.

20 minutes... unless your Italian!




The Poll evolves as we learn — cognitive testing before each new question set
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World Risk Poll: UN partnerships

Formal partnerships: Engaged with question development:
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What have we learned?

Some unique headline data sets...




of people say
road related
accidents are
their greatest
source of risk



The Poll expands & evolves through each wave

2019 2021 2023 2025

Everyday risks, Everyday risks, Everyday risks, Everyday risks,
perceptions & @———=@ perceptions & @———@ perceptions& @——@ perceptions &
experiences experiences experiences experiences
Unique Resilience Resilience Resilience

lobal o—=o o— o
g Ob&.‘ Index Index Index
datapoints
Violence & Workplace harm Second order
Safety at .
work ®&—® harassment @&—@ & safety perceptions of
at work training risk
Internet & Al & other . Transport critical
. . Waste disposal :
social o—e emerging infrastructure

) : infrastructur
media technologies &infrastructure & safety




Please download and install the Slido £~
app on all computers you use \ o |

slido

Are you able to swim without
assistance?

@ start presenting to display the poll results on this slide.



A slight majority, but varies by country income

. Able to swim without assistance Able to swim without assistance:
et [ Sp”t by WOI'J"d Bank COU."?U')/ :‘ﬂcome G!’OU,O

80%

60%

Global average 52%

40%

Percentage "Yes”

20%

0%

Low Income Lower-middle  Upper-middle High Income
Income Income

B Yes @ No Don’t know/Refused World Bank Country Income Group

cec Swimming skills around the world
Evidence on inequalities in life skills across and within countries
b OECD Social,
% % Employment
’/ and Migration Being able to swim empowers individuals 1o make chosces, have agency, and be free to choose core aspects of their e, such as working safely on or
Working Papers

near water. I is also associated with lifzlong health benefits and reduces the risk of drowning. Uising data from the Lioyd's Register Foundation World Risk
Poll 2019, this paper provides the first global estmates of adults’ abelity to swim withoul assist Indrvwduals in high counines are
more likely to repont beng able to swim without assistance than indviduals in low-income countnes. Dispar

s o x w More
Published on November 15, 2022
@noEcn In series: OECD Social, Employment and Migration Working Papers  ( view more fities )

@ Read online o Download PDF @ Get citation details

2019 Data




o Please download and install the Slido
slido

app on all computers you use

When travelling in a motor
vehicle, would you wear a seat
belt if one was available?

@ start presenting to display the poll results on this slide.



A majority wear a seatbelt where available,
but this is strongly influenced by regulation

. Wear seatbelt in a motor vehicle Wear seatbelt in a motor vehicle:
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The Poll can shine a light on differences in trust

In 2019 we asked; which one would you trust MOST to provide information about
food safety?

Country Friends or family Medical Media Internet/Social Government/ Food labelling
professionals media Government
agencies
China 37% 15% 7% 6% 21% 4%
India 60% 20% 4% 3% 3% 2%
United Kingdom 9% 22% 5% 14% 19% 21%

2019 Data .



But maybe not everyone likes the light...

In 2021 we asked; which one would you trust MOST to provide information about
a possible disaster in the city or area where you live?

Country National weather National disaster Media Internet/Social Emergency services Local religious
service management agency media leaders
China = = = = = =
India 15% 4% 39% 14% 8% 7%
United Kingdom 17% 11% 32% 10% 23% 3%

2021 Data .



Benefits can offset worries




lid Please download and install the Slido £~
sliao app on all computers you use \ o ]

Do you think artificial intelligence will mostly HELP or
mostly HARM people in this country in the next 20
years?

@ start presenting to display the poll results on this slide.



World Risk Poll 2021: perceptions of Al

Ratio of those who said Al will ‘mostly help’ versus ‘mostly harm’
people, by global region.
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Do you think artificial intelligence will mostly HELP or mostly HARM people in this country in the next 20 years?
Source: 2021 Lloyd's Register Foundation World Risk Poll Visit the website at Irfworldriskpoll.com
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Do you think climate change will be a threat to the people of your country in
. the next 20 years?

Alberta

Newfoundland
and Labrador

76%

Manitoba

Ontario

British Columbia
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Nova Scotia

54%

New Brunswick
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G Prince Edward Island
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Saskatchewan .
W and gas extraction

61%
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Worry and experience - global data - the special case
of harm from work!!

. Worry and experience of seven everyday risks
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Worry and experience - UK data
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Between 2019 and
2021 there was a

increase in those
experiencing serious
harm from their
mental health.



Personal experience can influence

perception




Discrimination can influence risk perceptions, and trust
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People who have experienced discrimination worry more about how
their governments might use their data

| Worry about personal information being used
Wl by the government: Spiit by experience of discrimination
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Our resilience in a changing world...

The World Risk Poll Resilience Index




of people experienced
a disaster related
to a natural hazard

22222222
Report:



World Risk Poll Resilience Index

Dimension : Indicators

Agency/Self-efficacy: If a disaster were to occur near you in the future, do you think there

Individual is anything you could do to protect yourself or your family from its impact? @@ @ [
T | =
Educational attainment: What is your highest completed level of education?
Financial assets: Suppose your household suddenly lost all income and had to survive only Highlights ©
on savings and things that could be sold. How long would your household be able to cover all Country

the basic needs, such as food, housing, and transportation? [ J
5

Household : Planning: If a disaster were to occur near you in the future, do you have a plan for what to do e —
that all members of your household who are over 10 years old know about?
O  Australin
Access to communications: Does your home have access to: 1) the internet, 2) a cellular

phone? [0 Mew Zeslsnd

i i Cantral A
Social capital: [ Centra Asia

®  How much do you think most of your neighbours care about you and your wellbeing? O asrnenia
® Do you feel safe walking alone at night in the city or area where you live? O Acseseten
®  Have you done any of the following in the past month? Helped a stranger or
Community someone you didn't know who needed help. O e

Local infrastructure: In the city or area where you live, are you satisfied or dissatisfied with: O Kezekhotm
®  The roads and highways? M Kurmmstan
®  The educational system or the schools?
®  The availability of quality healthcare?

Discrimination: Have you, personally, ever experienced any discrimination because of any

of the following? The colour of your skin? Your religion? Your ethnicity/nationality? Your

gender? A disability, if you have one?

Safety net: How much do you think the government of [country] cares about you and your

wellbeing?

Societal . _— . ) . .

National Institutions Index: In [country], do you have confidence in each of the following, or R e Y @we @ Qo @ @

not?
®  The military?
®  The judicial system or courts?
®  The national government? LQ
®  The honesty of elections?




lid Please download and install the Slido £~
sliao app on all computers you use \ o ]

If a disaster were to occur near you in the future, do
you have a plan for what to do that all members of

your household
know about?

@ start presenting to display the poll results on this slide.



Southeast Asian countries top the list for

preparedness

2023 Data

. Plan for future disaster known by household
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Morocco, shows responsiveness of Resilience Index,
and suggests opportunities

Changes in feelings of trust and agency
Percentage point change 2021-2023

. Morocco Resilience Index (2021-2023)

30

B 2021

B 2023

Resilience Index

Percentage Point Change
— [~
o o

Resilience Individual Household Community Societal Protect self Government Neighbours
Index from disaster care care
"No” “Not at all” “A lot”

2023 Data .



Whilst country income can help resilience, other
factors are important also
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Our attitudes to technologies....

Help or harm?




People are most reticent about GMO food

Perceptions that new technologies will ‘mostly help’ or ‘mostly harm’ people, global results

B % Mostly harm L] 9% No opinion/neither/do not know/refused

B 9% Mostly help
_-"{ : - _.'/ —
/31, A1 7 f 29 ~
/ f/ 'f / .'rf
|r [ Nuclear Artificial
power intelligence

| | Genetically
modified food

Survey question: Please tell me whether you think each of the following will mostly help or mostly harm people in this country in

the next 20 years. If you don't have an opinion about this, please just say so.
2019 Data .




But global averages mask stark differences

Perceptions that nuclear power will ‘mostly help’ or ‘mostly harm’ people in the -
next 20 years, by region

Perceptions that nuclear power will ‘mostly help’ or ‘mostly harm’ people in the
next 20 years, by education

N % Mostlyhelp H % Mostly harm

Southern Europe

Percentages among people in high-income economies

Northern/Western Europe

B % Mostly help M 9% Mostly harm

0-8 years education 9-15 years education 16+ years education

Australia & New Zealand

Latin America & the Caribbean
Central Asia

Eastern Europe

Northern America

Northern Africa

Southeastern Asia

Survey question: Do you think the use of nuclear power for electricity will mostly help or mostly harm people in your country
in the next 20 years?

Southern Africa
Eastern Africa
Middle East
Southern Asia

Central/Western Africa

Eastern Asia

)

IR

2019 Data




Are you still with me? Or thinking about the
football??




lid Please download and install the Slido £~
sliao app on all computers you use \ o ]

Rank these countries based on the proportion of the
population who say their neighbours care a lot about
them (highest at top)

@ start presenting to display the poll results on this slide.



And the real winner is...

. Neighbours care about your wellbeing:
@l Euro 2024 Group C

50%

40%

w
o
*

20%

Percentage “A lot”

10%

0%

England Denmark Slovenia Serbia

2023 Data .



The World of Work




Why should we worry about it?

1.3 million
. . warking people suffegring
380,500 Fatal occupational accidents (2014) . @% % Fom 8 work reate Tinss
mesothelioma deaths
2,403,965 Fatal occupational diseases e oares G019 .
(2015) % ok
, 70,116
373,986,418 Non-fatal Occupational e to amployess S
ACCidentS (2014) m gll?rl:pc:!(!t:?rgl at work
according to the UK Labour
Sy Force Survey
4% annual global GDP lost or woring b o e D—\
work-related illnessand | - = 2"
workplace injury £14.9 billi
$2,800,000,000,000 @ est;njllc'li‘c}fsdultas'{oofri]njuries
\Er‘vno rll in gecaoﬁw d itr ic;nr?s C(Liror‘? gft‘l 6)

Figure 8: Key HSE statistics for Great Britain 2016/17%



The World Risk Poll and Occupational Safety and Health

* In-depth survey modules:
® 2019: Safety at work

® 2021: Violence and harassment in the
workplace

® 2023: Workplace harm and safety training




of people have
been seriously
injured at work



Percentage of workers who have been seriously injured while working, by gender and profession

World Risk Poll 2019

Business owner with hired employees

® 150,000 interviews, 142 countries

Vendor/small scale-trader/self-employed

* Specific module on safety at work

Professional (doctor, lawyer, engineer)

Hired manager/executive/official

World map: Percentage of workers who have been seriously injured while working
Clerical/Office waorker

3% - 68%

Hired service worker

Top 3 Construction/manufacturing/production

Sierra Leone 69%

The Gambia 64% Farmer/farmwaorker/fisher

Malawi 62%

Survey question: Have you ever been seriously injured while working? What is your primary occupation/job title?

Bottom 3
Italy 7%
Singapore 5%
Poland 4%

2o

Survey question: Have you ever been seriously injured while working?




Most people see their employer as most responsible...

. Ever seriously injured at work | MOSt responsible for your

- h

0% 20% 40% 60% 80% 100%
Percentage Respondents
. Yes . No Don’t know/Refused . Employer . Z:gs . Government . No one /DRO;ESk;dOW

2019 Data




But people who have been injured see an increased role for governments

. Ever seriously injured at work . Most responsible for your

Injured
S at % | 14% 12%
work

0% 20% 40% 60% 80% 100%

Total

Percentage Respondents

. Yes . No Don’t know/Refused . Employer . I:\aigﬁ . Government . No one ?;;Esk:dow

2019 Data .




People also see safety rules as a good thing

. Ever seriously injured at work Safety rules at work are a good
W thing, or make job more difficult

-

0% 20% 40% 60% 80% 100%

Percentage Respondents

' A good Make job Not Don't know Q
N Don‘t k Refused I
. ° on’t know/Refuse . thing . more difficult . Both . applicable /Refused .

. Yes

2019 Data




But again this decreases in those who have been injured — UK (not rest of the
world!!

. Ever seriously injured at work Safety rules at work are a good
W thing, or make job more difficult

II
- I

0% 20% 40% 60% 80% 100%

_ Injured
i = at
work

Percentage Respondents

. A good Make job Not Don't know R
Y N Don't k Refused
. s . ° on’t know/Refuse . thing . more difficult . Both . applicable /Refused .

2019 Data .




e Anyanswers??

e Help us understand...




Coming October 2024: new report on a(‘ BYQ' International

Labour

workplace harm and safety training ‘i\\-rq, Organization

* Developed in consultation with stakeholders including the ILO and HSE.

® Questions include:

* |fyou PERSONALLY experienced serious harm from working. Did you TELL SOMEONE who
is responsible for safety or health at your work, such as your supervisor, manager, OR the
health or social services, about your injury or illness?

* Haveyou ever had any health and/or safety training about any risks associated with your
work?

* Didyou receive health and/or safety training for work in the past TWO years?
* Data will be disaggregated by industrial sector.

* Will allow us to analysis relationship between health and safety training and safety
outcomes across the world.



o Please download and install the Slido
slido

app on all computers you use

Have you received health and/or
safety training for work in the
past TWO years?

@ start presenting to display the poll results on this slide.



In the UK 50% of workers received OSH
training in last two years

. Received OSH training at work
@l United Kingdom

Yes, in last

two years
50%

Yes, ever
15%

2023 Data .
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Construction workers in the UK most likely
to have received OSH training

100%
80%

60%

Percentage “Yes”
N
o]
ES

20%

0%

Agriculture Manufacturing  Construction Mining Electricity, Market Non-market
& fishing & gas, or Services services

quarrying water
2023 Data .



In the UK those who received OSH training
more likely to say they have experienced harm at work

Experienced harm at work:
@ United Kingdom by received OSH training

15%

Q Q 8
>~ o~ B

Percentage Respondents

w
R

0%
Yes

Received OSH training
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a
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In the UK those who received OSH training
less likely to tell someone about harm at work

B Told someone about experience of harm at work:
@ United Kingdom by received OSH training

100%

®
@]
BN

60%

Percentage “Told someone”
oY
o
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Received OSH training
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World Risk Poll 2019 Top perceived safety risks at work, by region

Results excluding 'trips and falls'

B % Operatingmachinery M % Fire B % Physical violence and harassment I 9% Chemical exposure

Percentage of workers who said they are free to report safety problems without fear of

punishment, by country Fastem Africa
: 5 Middle East
Results mapped against the UL Safety Framework Index
Central/Western Africa
@ Lowincome ' Lower-middle income @® Upper-middle income @ Highincome
Southern Africa
100 - Latin America & Caribbean
U.K._ ®*German
w d Eastern Europe
. LI.S.-? ingapore
90 e o , "France Southern Asia
Mexico # L S
™ . . -’ . Australia & New Zealand
. Suutml}‘fﬂca. i; . Riocai
M - . L] .
80 = ~ ng&l‘ra!"!_..-" Bt . Morthern America
e . 5 |r|'d3n‘é}'.fa * Russia J Morthern Africa
. e -
g d" 0.7 09 o .
= *Lebanon » Southern Europe
z LS W Ee e p
& . . . Central Asia
Zambia -~ )
60 . Southeastern Asia
Morthern/Western Europe 23
50 Eastern Asia
Pakistan <~
40
Survey question: Are any of the following a source of risk to your personal sofety while you are working?
20 30 40 50 60 70 80 90 100 drErauet 4 Wingra soklrge QTS fo.yodrp ¥ WhICYou ar=warking
UL Safety Index
Survey guestion: Do you ogree or disagree with the following statement? You are free to report any sofety problems you notice R

to your employer without fear of punishment.

2019 Data




ILO home » About the ILO » Newsroom » Mews » First international treaty to address violence and harassment comes into ...

2021: Violence and harassment at Work .........coe coventon

First international treaty to address violence
and harassment comes into force

The International Labour Organization is to launch a global campaign to promote ratification of the
Violence and Harassment Convention.

* Workplace harm is not just about workplace
accidents.

Tools o

Press release | 21 June 2021

This content is available in

orid o ark from-vi n( Deutsch > espafiol> frangais>

the world of w olencea.. W
THE WORLD OF WORK : italiano > portugués> Pycckwmii»
FROM VIOLENCE AND HARASSMENT Tirkge» H3>

* Bullying, harassment and violence are all too
common around the world.

A A+ A+t B Printy

Share this content

® 2019 report showed us this knowledge gap

®* Morethan onein five people worldwide (21%)
say they have experienced some form of violence
and harassment - whether physical, £ 1, 2
psychological, or sexual — at work during their RS \ o [ e e
lifetime. KR |

World Risk Poll 2021:
safe at Work?
Global ex periences

* |Inthe UK, itis 23% of men, and 30% of women.



Why focus on violence and harassment?

In 2019 we asked; Have you or has anyone you work with experienced injury or harm from any of
the following WHILE WORKING in the past TWO years?

Reported experience of harm from selected causes of injury, global results

Tripping or falling
Operating equipment or heavy machinery

Physical violence or harassment

Fire

Exposure to chemicals _

Survey question: Have you or has anyone you work with experienced injury or harm from any of the following while

working in the past two years?
2019 Data H



Splitting by sex and country income reveals start differences

Safety risks at work, by gender and country income group

Percentage of workers who answered “Yes’ to each source of risk

B % Operating heavy machinery M %Fire B %Physicalviclence/harassment B 9% Exposuretochemicals B % Tripping/falling

Women

Low income Lower-middle income Upper-middle income High income

Survey question: Are any of the following @ source of nsk to your personal safety while you are working?

2023 Data




In 2021

of workers said
they had ever
experienced
violence and
harassment

whilst at work



Men have a slightly higher experience of violence and harassment than
women globally

. . { SENATE OF THE PHILIPPINES
Experienced violence and harassment at work: 19th Congress

Split by sex

Home About Senators Committees Secretariat Legislative Documents Publications GAD

Press Release News [

50%

40%

10%

0%

2021 Data

Men

Women

December 5, 2023

Co-Sponsorship Speech of Senate Majority Leader Joel Villanueva -
International Labour Organization Convention No. 190 or the Convention
Concerning the Elimination of Violence and Harassment in the World of
Work (ILO C190)

Mr, President and distinguished colleagues:

It is an honor to be given the privilege to stand before you today and co-sponsor a cause close to my

Foreign Relations Committee hearing last week but it is worth reiterating them before this august
chamber to remind ourselves the impact of ILO C190 to our averseas Filipino workers.

Globally, violence and harassment has been an endemic and persistent concern. Based on the World
Risk Poll 2021 by the Lloyd's Register Foundation, 1 in 5 workers (22% of women, 18% of men) have
reported that they experienced some form of violence and harassment at work in their lifetime., Worse
still, foreign-born women experienced violence and harassment in the workplace more than their
native-bormn counterparts (30.2% vs 21.5%).

In the Philippines, 60% of our workers have experienced violence and harassment in the workplace.
Of the women who were harassed, 13% were sexually harassed, 9% were psychologically and
physically harassed, and 12% experienced all 3 forms of harassment. The Philippine Business
Coalition for Women Empowerment also reported that 1 in 7 women experienced sexual harassment
in the workplace at least once every week.

Monday, June 17

Hontiveros: Block power
rate hike, hold DOE,
power companies
accountable for failures

Hontivaros sounds alarm
over link of convicted
former gov't official to
raided Bamban, Porac
POGODs

" Villar recognizes the

beauty and excellence of

- heart — Senate Resolution No. 877, under Committee Report No. 174, entitled "Resolution Concurring LGBTOIA+ community;
“(D in the Ratification of International Labour Organization Convention No. 190 or the "Convention halds 1st Pride Month
O Concerning the Elimination of Violence and Harassment in the World of Work (ILO C190)™. Celebration
® Gatchalian: LGUs should
‘->- 30"1'/ We thank our dear colleague, Senator Imee Marcos, chairperson of the Senate Committee on Foreign be held accountable for
= ° s - i 2 i 2 salat fallure to monitor POGO
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But in the UK and many other Western countries these numbers flip

Experienced violence and harassment at work:
@l United Kingdom by sex
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Women are far more likely to experience sexual violence and
harassment

. Types of violence and harassment experienced
Q@ at work: United Kingdom by sex
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Are you able to tell someone about your experience?
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If you told someone else, who did you tell?

Who did you tell about your experience?*
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More than half of people who experienced violence and harassment and didn’t tell anyone said they thought
it would be a waste of time

. Reason you didn’t tell anyone about your experience
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In the UK even more people see it as a waste of time
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2019 2021

Everyday risks, Everyday risks,

The future of the World Risk Poll
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Coming in 2024
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wrp.lrfoundation.org.uk

Explore the Poll: reports, dataset,
country snapshots and more.

Dr Ruth Boumphrey, Lloyd’s Register Foundation

@LR_Foundation / @RBoumphrey_LRF
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