Support to study officer process

Follow each of the steps if you have a concern about a student.

Support for Study Officer Process — An Indicative Guide

If precautionary action (e.g. suspension) is needed,
contact the Campus Life STS Officer
(for Steps 2,3 and 4)
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Step 1

Receive a
concern.

You may wish
for the sender
to completea
STS Concerns
Form.

Step 2

Contact
Campus Life
for advice (only
if needed).

Step 3

Arrange a

Professionals’

meeting
(without the
student) to
consider the
appropriate
steps.

Step 4

If agreed that a
STS meeting
with student is
needed,
arrange this as
per procedure.

 Invite the
| student (and

supporter) as
per procedure.

Step 5

Host a
meeting with
the
appropriate
membership,
as per
procedure.

Step 6

Write to the
student and
the relevant
parties with
the outcome
of STS.

Arrange a
review of the
STS plan and
the
communication
of the
outcome, as
appropriate.
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