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Mental Health Support 
This document provides a list of some of the support services available for staff, students and members of the public. We hope that it can be of some use. Please note that the University cannot specifically recommend any of the below external services. 
Where to get urgent help
If you are experiencing suicidal thoughts, or looking to signpost someone, the following services are available: 
Important: If you or someone else is in danger, call 999 or go to your closest Accident and Emergency department
• Samaritans: available 24hrs a day, 365 days a year, Call for free from any phone: 116 123, Contact Us | Samaritans - (Free to contact)
• SANEline: 4pm-10pm, 365 days a year, call 0300 304 7000, SANEline services - SANE- (SANE does not charge for its services but your phone provider may charge you.)
• Find a local NHS Mental health helpline in England: Mental Health Helpline for Urgent Help - NHS (www.nhs.uk)
• If you need help urgently for your mental health, but it's not an emergency, call 111 (Free)
University support
Employee Assistance Programme ‘Health Hero’:
The HealthHero Assist Employee Assistance Programme (EAP) is a confidential and independent counselling and information service. Support is free and confidential. All directly employed members of staff can use the service.
They provide our staff with:  
· Telephone counselling support 
· Practical information and guidance for personal and work-related issues.  
· Signposting to Specialist Agencies 
· Support for Managers 
· The Wellbeing Hub 
· General Health & Wellbeing Support 
· Legal Information 
· Money & Debt Support 
Contacting HealthHero Assist
Call 0800 358 5997 or +44 141 271 7555 (landline alternative for international and/or mobile use) to speak to an advisor.
Lines are open 24 hours a day, 7 days a week, 365 days a year. Calls are free and confidential; however, confidentiality may be broken in a situation where you or someone else is in danger. 
Non urgent queries
If your query is not urgent, or if you would like to increase men’s health/wellbeing agenda in your area moving forward, please contact wellbeing@manchester.ac.uk
For Students
Student Support is a central place for students to access support services, resources to support day-to-day wellbeing and find answers to common queries. 
Further External support
There are many support organisations and services available for men’s health and mental health. 
· International Men’s Day UK have an extensive list of charities that support different issues including: boys and young men’s development, health, mental health, fatherhood, domestic abuse/violence, infertility, loneliness and isolation, sexual abuse and exploitation. 
 
Support for those affected by suicide
If you have been affected by suicide, the following services may be able to offer support:
Greater Manchester Bereavement service: find bereavement support local to you. Suicide bereavement specific support is available in some areas.
Survivors of Bereavement by Suicide (SOBS) Support: provides information, help by email, support groups and a national helpline: 0300 111 5065, 9am-9pm Monday-Friday.
Cruse Bereavement Care: helps anyone experiencing bereavement to understand their grief and cope with their loss, with free and confidential support. Helpline: 0808 808 1677, open Monday to Friday 9.30am – 5pm, Weekends 10am – 2pm. - (Calls are free)
Child Bereavement UK: supports and provides advice for bereaved families. Helpline 0800 02 888 40, open Monday to Friday 9am-5pm
Grief Encounter: supports bereaved children and their families in the UK get the best possible help, recognition and understanding following their loss. Monday-Friday 9 am-9pm Helpline: 0808 802 0111 - (Calls are free)
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