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The programme was a student
peer-mentoring

scheme assisted by staff to
support international students.
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Enter China Pharmaceutical

University (CPU) for BSc Clinical

Pharmacy (CPU) via the National College
Entrance Examination (NCEE; aks GaoKao).

Pharmacist

Graduate with two BSc degrees,
one from CPU and one from UoM.

Internship year at CPU

£\ . » Alarge cohort of international students
235 Study at UoM uwith

R Yea e e « A homogenous cultural, language and

Yeare educational background
Study at CPU + Difficult to form peer groups with on-
with units delivered by University campus students

of Manchester (UoM) staff ) o
 Encounter three major transitions



MRS Staff assisted peer-mentoring scheme

The University of Manchester @

¢+« |Initiate the activity planning

« Co-design the activities with students mentors

* Organise groups, timetable and online meetings
* Prepare mentor and mentee guide

« Give briefing to mentors

ISEP online

activities  Provide feedback to mentors and mentees

* Monitor the meetings

. » Check and chase up post-meeting
i+ Evaluate the programme

+ + Receive online materials and in person training
.+ Co-design the activities with staff
* Attend briefings

li,“i,“i) o N @ _______ 4 @'il  Deliver the peer-mentoring meeting
?@@ .+ Provide reflections

Student mentees

Student mentor  Contact mentees

¢ « Join evaluations
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Student led and staff
assisted

This peer-mentoring scheme
supports international students
from the early stage of an
articulated programme.

By engaging students with
student mentors who are more
approachable, they are more
relaxed and opento learning (a
sense of belonging).

Online peer-mentoring @@

The peer-mentoring activities
happen online, so the designto
supportthe engagement and
learning differ fromthe
conventional peer-mentoring
schemes.

A variety of academic orientation
and study skills also included in
the scheme, so that the peer-
mentoring is purposeful.



. Activity outline

The University of Manchester

Learning style and Pharmacists' profession

G SRl time management and career development

Peer-mentoring
meetings

Independent Health and Programmg evaluation
living skills well-being and reflection
i ! ’ :
_ 5 al | Wel . Navigating the Blackboard and : Preparing the | Consolidation
Webinars oom tutorial : Welcome event orofessional email manners ' IELTS exam | Q&A session
¢ ¢ ) ¢
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Evaluation

Collection "

'Y}

Mentees

Reflective writing for each meeting (group work)
Dear mentors’letters (group work)

Student mentees’evaluation presentation (individual)

Welcome event — Mentimeter survey on concerns and
guestions

Interim evaluation — Qualtrics survey on transition, ISEP
and sense of belonging

Final evaluation — Qualtrics survey on ISEP

2

Mentors

Mentors’ reflection after each meeting -
Padlet

Mentors’ reflection after each meeting -
Padlet

Mentors’ focus group (interim review)

Mentors’ evaluation - Qualtrics survey
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67%

01

01
02
03
04

Expectation
79%
0
5104 56%
02 03 04

Programme meets expectations
Level of difficulty as expected
A big jump in the academic volume

Have learned to study in English

05
06
07
08

Academic progress

79%
70%  70% 2%

05 06 07 08

Attendance more than 80%
Spending significant self-study time
Making satisfactory progress

Needing additional academic support

University life

84%  gi9,  86%

09 10 11

09 Have made friends

10 Balancing studies and other
commitments

11 Understanding finance management
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Proportion of strongly agree and agree comparing the interim and the end of programme review

84%

01
02
03
04
05

Academic orientation

Helping to understand the expectation
Helping understand the BSc programme
Helping settle into the BSc programme
Connecting with students at the UoM
Helping adapt to university life at the UoM

90% 91% 91%

88%
0]
I II iI 75./I 7I%I
05

Study skills

95% 95%

v

90%

86% 84%

0

06 Improving communication skills

79%

07 Improving ability to speak English

08 Building teamwork skills

Mentorship

90% 90% s
°  86% 7 86%
70%

09 Have developed good
relationships with the mentor

10 Mentor has contacted by email

11 Pre-meeting guide is helpful



Significance And Future

Wenjun Shi

Interesting and
meaningful activities

Xinyi Ren

REFLECTIONS jiayivang

Bravery in speaking
in English:

Being afraid to speak

Starting to share my
thoughts

A
Actively participating
in discussions

Feelings about
contents of this
programme:

A meaningful process:
Something with long-term
value

A challenge:

Communicate and collaborate
in a non-native language



In the first meeting, I'm a little afraid of talking and show
myself in front of the total nine people. As my speaking
English is quite terrible. Moreover, I am a little shy. Of course,
both my pronunciation and fluency are not that good.
However, after attending the meeting many times, I feel much
more confident in talking in the meeting or having a
presentation facing every one of us. Moreover, I can feel that I
can focus on the meeting more carefully. Jingxuan Ni

What do | get from the programme?

& Learn more basic information about the work of pharmacists

& Improved our English

& Help build my confidence in communicating with others

& Know more about the tradition and culture of the UK

What the programme means to me

i 1 W > @®:

: Knowin -~
Learning Brer J Opportunity g
methods to practice
in the UK culture (s

background ngdis

Then what

Thanks for ISEP, we have a better grasp of studying
and life in the future in Manchester.

From now on we will spend more efforts on learning
knowledge acquired by clinical pharmacist, to
shoulder our responsibilities.

And finally, thanks for our teachers and mentees for
their help and company in these months!

Zhezhou Wang



Since last semester, we started this activity. For me, it is extremely
challenging because my English level is very weak. At first, | was worried
that | would be unable to understand the contents of the meeting .
because of my weak English, but fortunately, the mentors | met were

very good both last semester and this semester. They patiently slowed

down so that | could understand and encouraged me to open my mouth

and try boldly. She gave me confidence to join the meeting group.

I would like to express my heartfelt thanks to my
mentor, Eghe. She was patient and very good at
leading the conversation. At the same time, I am very
grateful to her for taking time out of her busy schedule
to answer our questions and emails. Zhiyuan Ma

Something | want to say to my mentor

N | |
|‘4" [ "’“ ‘ ‘ »d : v“ :'%‘

¥ Shengxiao Liu %= 2 Hanting Jiang 4 % Meixin Qiu | ‘ % Linkai Cai " ¥ Jingxuan Ni Sanaz khorasani ferdavani

£

Well, honestly speaking, we knew  It' s our mentor who
very little about all this process encouraged us to show our ideas

and are not confident enough to  and get to know each other.
chat with each other in the online

meeting room.

% You are a very energetic and outstanding man. Faced with our poor speaking
and understanding skills, you will slow down your speech and explain it to
us many times.

% You will also tell us jokes to enliven the atmosphere when the atmosphere is
a little awkward and quiet.
You are also a serious and responsible student mentor, through this several
meetings with you, we learned a lot of knowledge, including how to conduct
an interview, how to improve our English, how to adjust our emotions in for
eign countries, as well as many professional knowledge such as the differenc
e of health system between China and Britain.

 And | hope we can become good friends.




My feelings... Interview of the pharmacist in UK

& Sincerely appreciate what our mentors
prepared in the program each time,

We finished the interview in that

especially for our project managers — Mrs. : _
Selina Tai and Dr. Li-Chia Chen. meeting with the help of teacher
(Dr Chen). She helped us modify

the interview questions, assign
questions and write templates,
towards our major. and the interview went smoothly.

& | think our program went so smooth and it
provided such a good opportunity for us
to share our opinions and insights

& | hope we can have more meetings in our _ _
year 2. Very interesting classes!

Aubael Very meaningful content!
very kind teachers!
JIALE GU
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% Challenges

Not prepared forthe level of
Ianguage comprehension
Lack of feedback from
student-mentees

Managing the workload

limprovementin confidence
Better communicators
Better time management.

Motivation @@

Help mentees to integrate
Being compassionate
Making friendship
Supportfrom staff.
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Expectation Supportto mentors Mentorship
100 100
0 0
& & i
77% 77% 77% %
69%
62% 54
%
15%
01 02 03 04 05 06 07 08 09 10
01. Helping mentees to settle into university life 04. Training materials are useful
02. Preparing mentee's future study at the UoM 05. Training workshop is beneficial
03. Helping mentees' academic success 06. Pre-meeting mentors' guide is helpful
09. Have contacted mentees by email 07. Pre-meeting briefing is helpful
10. Have built good friendships with mentees. 08. Confidentin naming mentees

11.
12.
13.
14.

Personal development

85% 85% 85%

17%

el 12 1] 14

Improving communication skills
Improving team working skills
Improving leadership skills
Improving overall confidence



What would you say in the recruiting poster for
future student mentors?

The University of Manchester

Sense of belonging Environment

Listening carefully!
Amazing opportunity!

An exciting opportunity to
learn and have fun!

Welcome tojoin us. More
surprises are waiting for you
to discover!

Altruism

Preparing for university is
hard, but now you know what
to do. So would you like to
mentor a fellow pharmacy
studentin China and prepare
them for university life in the
UK?

Help create a supportive
environment for new
students and bridge cultures

Building new relationships
and friendships and helping
international students adjust
to university life!

Personal development

It helps build your
communication and
confidence skills

If you want to improve your
time management and
communication skills,
become a student mentor
today!
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Student experience

e Learn about equality, inclusiveness and
cultural diversity

e Respectand appreciate different
cultures

Sense of belonging to UoM

Co-designed: Influencing through mirroring
the student experiences -what is it like as a
Pharmacy student at Manchester?

Adopting difference learning styles - Skills
and knowledge of what to expectto study in
an English country

e Building the community sense —
friendship and support

e Breaking the isolation

Building up conversations
Listening to students’ voices

Reflecting on programme designand
adjust student support provision
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Sustainability

° - the

challenge with emails resolved by
Blackboard, the habit of using emails
(boundary of using WeChat) still need to
be established.

° — not
reply email / WhatsApp, final minute
cancelation.

Extend the support

Existing mentorship - sustain the connection
and relationship?

Student mentors - continuous leadership
development? Alumni network?

Staff’s roles — additional support?
Facilitated with some online resources?

Timetabling / credit-bearing (e.g., resilience,
academic orientation and study skills, etc.)

e BScCP studentsin Year 2 - join the
tutorial groups or joint projects between
students.

e MPharm international students —

establish support (slightly controversial).

How to evaluate the success of peer-
mentoring?

—need to establish
valid culturally sensitive measures.
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BSc Clinical Pharmacy - Student perspectives
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Thank you for listening!

The University of Manchester

) Li-Chia Chen
v li-chia.chen@manhcester.ac.uk



