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How Can We Help? 
The Haden team is always interested in what 
you have to say, so why not get in touch? 

 
 

Call us 
01909 544 570 

Email us 
info@hadenappliances.com 

Write to us 
Team Haden, Sabichi Homewares 
Ltd, Priorswell Rd, Worksop, S80 2BY 

Visit us 
www.haden.com

mailto:info@hadenappliances.com
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SAFETY INSTRUCTIONS 
 
When using electrical appliances, the following basic safety 
precautions should always be taken. 
 

• This appliance can be used by children aged from 8 years and 
above and persons with reduced physical, sensory or mental 
capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in 
a safe way and understand the hazards involved.  

• Children should be supervised to ensure that they do not play with 
the appliance.  

• Cleaning and user maintenance shall not be made by children 
without supervision.  

• Keep the appliance and its mains cord out of the reach of children 
younger than 8 when the appliance is switched on or is cooling 
down.  

• If the supply cord is damaged, it must be replaced by the 
manufacturer, its service agent or a similarly qualified person.  

• Keep the appliance and its mains cord out of the reach of children 
when the appliance is switched on or is cooling down. 

• Never use the appliance if it is damaged in any way. 
• Remove the plug from the socket before filling the iron with water 

or pouring out the remaining water after use. Always use the cup 
provided to fill with water. 

• Never immerse the iron in water. 
• When you have finished ironing or leave the iron for a short period 

of time; 
 - set the variable steam knob to the position of no steam; 
 - stand the iron upright;  
- remove the mains plug from the wall socket.  
Note: the soleplate may become damaged if the iron is stored 
with the soleplate facing downwards. 
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• Some parts of the iron have been slightly greased and as a result 
the iron may smoke slightly when switched on for the first time. 
After a short time, the smoking will cease. 

• Before using for the first time remove any sticker or protective foil 
from the soleplate. Clean the soleplate with a soft cloth. 

• Do not put vinegar or other descaling agents into the water 
reservoir. 

• Do not use chemically descaled water. 
• The cord-set should not be allowed to touch the hot soleplate. 
• Do not use the appliance if the plug, cord or the appliance itself 

shows visible damage or if the appliance has been dropped or is 
leaking. For electrical safety, any repairs to the appliance must be 
carried out by a qualified electrical engineer only.  

• This is an attended appliance. Never leave the iron unattended 
when in use. 

• Always use and rest the iron on a stable, level, heat resistant 
surface. 

• Burns can occur from touching the hot sole plate, hot water or 
steam.  

• To protect against injury never iron or steam fabrics whilst they 
are being worn.  

• To protect the cord do not wind it tightly when stored and avoid the 
cord rubbing or touching the hot sole plate in use.   

• This appliance is intended for household use only and not for 
commercial, industrial or outdoor use.  

• Never leave the appliance unattended when in use.  
• Please ensure the wall outlet in your house is well earthed. 
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KNOW YOUR IRON 
 
 
 

 
 

A. Spray Nozzle     F. Temperature Indicator  
B. Water Filler Cap    G. Temperature Dial 
C. Steam Control Dial    H. Water Tank 
D. Spray Button       I. Soleplate 
E. Steam Burst Button 
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BEFORE USE  
 

Some parts of the iron have been slightly greased. When the iron is 
used for the first time you may notice a slight emission of smoke and 
heat some sound made by the expanding plastics. this is quite normal 
and it stops after a short period of time.  
Remove any stickers, protective foil or storage cover from the sole 
pate.    
Textile which has been applied (gloss, crinkle relief etc. is best ironed 
at lower temperatures and on the reverse. 
Sort the laundry to be ironed according to the international symbols 
on the garment label or if this is missing, according to the fabric type.  
 

FILLING WITH WATER 
 

Never immerse the iron in water.  
 

1. Make sure the appliance is unplugged.  
2. Set the steam control to the “No Steam” position.  
3. Tilt the iron backwards.  
4. Open the water filler lid.  
5. Fill the water tank with tap water. However, if the water in your 

area is very hard, it’s advisable to use distilled water.   
 

Do not fill the water tank beyond the MAX indication.  
Do not put perfume, vinegar, starch, descaling agents, ironing aids or 
other chemicals in the water tank.  

 
6. Close the water filler cap. 
7. When your finished ironing, empty the water tank. Do not store 

the iron with water in the tank.   
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HOW TO USE  
 

SETTING THE TEMPERATURE  
 

1. Place the iron on its heel. 
2. Check the laundry care label for the required ironing 

temperature and then turn the temperature dial to align with 
the appropriate fabric type on the iron according to the 
following: 

 

• Synthetics  
•• Silk, Wool  
••• Cotton 
MAX Linen 

If you do not know what kind of fabric an article is made of, you 
will need to determine a suitable ironing temperature by ironing 
a part that will not be visible when worn.  
If the fabric contains several kinds of fibres, always select the 
temperature most applicable. If a garment contains 60% 
polyester and 40% cotton, you must always choose the material 
requiring the lowest temperature i.e. Polyester 
Silk, woolen and synthetic materials; iron the reverse side of the 
fabric to prevent shiny patches. Avoid using the spray function to 
prevent stains.  
Start ironing garments that require the lowest ironing 
temperature, such as those made of synthetic fibres. 

 

3. Plug the iron into an earthed wall socket, and the temperature 
light goes on. 

4. When the temperature light goes out, wait a while before you 
start ironing.  

The temperature light will go on and off during ironing, this is 
normal. 
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STEAM IRONING 
 

1. Make sure that there is enough water in the water tank.  
2. Select the recommended ironing temperature  
3. Plug the iron into the mains 
4. Steam ironing is only possible when the temperature setting 

is set to ●●● or MAX. Otherwise, hot water may escape 
through the soleplate.  

5. After the temperature light has gone out, set the steam 
control to the appropriate steam position. The iron will start 
steaming as soon as the set temperature has been reached.  

6. Keep the material to be ironed very smooth and avoid 
running the iron over metal or foreign objects, such as; 
buttons, zips, etc.  

7. When the ironing is finished or during breaks, place the iron 
in an upright position.  

8. Disconnect the iron from the mains supply and pour out any 
remaining water and leave the iron to cool off. 

 

IRONING WITHOUT STEAM 
 

1. Set the steam control to “No steam” position 
2. Select the recommended ironing temperature  
 

SPRAYING 
 

You can use the spray function to remove stubborn creases at any 
temperature. 
 

1. Make sure that there is enough water in the water tank. 
2. Press the spray button several times to moisten the article to 

be ironed 
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BURST STEAM  
 

This function provides extra steam to remove very stubborn creases. 
 

1. Set the temperature dial to the MAX position and wait until 
the temperature light has gone out. 

 
2. Press the Burst of steam button to produce extra steam. Wait 

a few seconds for the steam to penetrate the material before 
pressing again. For the best steam quality, do not use more 
than three successive bursts each time. 

 
3. Excessive use of this feature will cause the iron to cool, wait 

at least 1 minute before using this function again to prevent 
water from dripping out of the sole-plate.  Always ensure that 
you consider the temperature setting for the type of fabric 
being ironed. To prevent water leaking from the soleplate, do 
not keep the steam control button depressed for more than 5 
seconds. 

 

CLEANING  
 

• Before cleaning remove the mains plug from the wall socket 
and allow the iron to cool down sufficiently.  

• Scale and other residue can be wiped off the soleplate with a 
damp cloth and some non-scratching proprietary cleaner.  

 

STORAGE  
 

• Before storing remove the mains plug from the wall socket 
and allow the iron to cool down sufficiently. 

• Pour any remaining water out of the water reservoir, taking 
care to avoid splashing as the water may still hot.  

• Set the steam lever to the no steam position.  
• Stand the iron upright before storage.  
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WASTE ELECTRICAL RECYCLING 
 

This symbol indicates the product is classed as 
Electrical or Electronic Equipment and should 
not be disposed of with other household waste. 
The Waste Electrical and Electronic (WEEE) 
Directive has been 
introduced across the EU: 

• to recycle waste electrical products using the 
best available recovery and recycling 
techniques in order to minimise the 

• impact on the environment 
• to treat any hazardous substances and 
• to avoid increasing landfill. 

WEEE product should be disposed of by 
handing it over at a designated collection point. 
For more information about where you can 
drop off your waste product for recycling please 
contact your local authority.  

http://www.hadenappliances.com/
http://en.wikipedia.org/w/index.php?title=File:WEEE_symbol_vectors.svg&page=1


 

 
 

Warranty 
This product is guaranteed for two years from the date of original 
purchase. Proof of purchase will be required.   

The guarantee is subject to the following provisions:  

• Doesn’t cover accidental damage, misuse, unit parts, knobs or 
consumable items.  

• The product must be correctly stored and operated in 
accordance with the instructions contained in this manual.  

• Product must be used solely for domestic purposes  
 
The guarantee will be rendered invalid if the product is re-sold or if 
damaged by an inexpert repair.  
 
Specifications are subject to change without prior notice. The 
manufacturer disclaims any liability for incidental or consequential 
damages. 
The guarantee is in addition to, and does not affect your statutory or 
legal rights 
 
 

TECHNICAL DETAILS 
 
Model   Steam Iron 
Rated Voltage  220V - 240V ̴ 50 – 60HZ 
Rated Power   1600-2000W 
Protection   Class I 
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