Process for the Management of Incidents in Practice (IP) Involving Learners Across Greater Manchester Provider Organisations
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HIGH/SEVERE RISK


	                   Brief summary of the incident





	

	Date of incident

	

	Location

	

	Reported by
	

	Lead contact
	

	
Assessment of risk level completed date

	
Assessment of risk level completed time

	
Assessment of risk level completed name


	

	

	




	Learner name
	

	Learner intake
	

	HEI
	

	Communication with & name/date
	

	PEF
	

	Service Manager
	

	Head of service
	

	Personal Tutor/Academic Assessor
	

	Programme Lead/LME
	



	Date and time of internal incident reporting

	

	Recorded in provider organisation practice incident log date and time

	

	Investigation lead name and title

	



	
Summary of Actions
	
Date Agreed
	
Date to be Achieved
	
Person Responsible

	1
	

	
	
	

	2
	

	
	
	

	3
	

	
	
	

	4
	

	
	
	

	5
	

	
	
	



Action plan review date:   
☐
☐

Action plan completed & approved by the Head of service/lead contact? No
Yes

image1.png
Score 1 |

Risk Level Descriptor Low I
Risk Categories
ClinicalIncidents affecting Leamer | The Learmer witnesseda | The Learner witnessed a | The Learmer was The Leamerwas The Learner was
*Needlestickinury cinica ncident but was | clinicalincidert but wes | involved nacircal | involveg ina cinical | involved ina clinial
*Slips, Trips & fals not invalved andnot | ot involved but incdent butwasnot | incident andsuffered | incident and suffered

sffected required some support_| affected harm major harm fdeath
Clinical Incident affecting patient/ | The Learmer witnessed s | The Learner witnessed a | The Learmer was The Leamerwas The Learner was
Client patient cincalincident. | patient cinical incident | involved nacincal | involveg ina cinical | involved ina clinial
*Medication Error but wasnot involved | but was notinvolved | incdent and the patient | incident andithe patient | incident and the patient
“Worling Outside o Scope of and the patient wasnot | but the patient required | required some required mesical suffered major harm
practice affected additionalcbsenvation | additonal cbservation | inervention Joeath
Fealth & Well Beng of Leamer | Astaft memberfas | The leamer hias The learner s The earner fas The leamers Health &
*Safeguarding ises suggested an ssve with | indicated an ssue with | ndicated anissue with | indicated an isue with | Well-being hasbeen
* Signs of deteriorating Mental | the learner’s heath and | their healthand their heathandwell- | theirhealth and well | compramised toan
Health well-being thishas | welloeing and thishas | being and some support | being and intervention | extent which causes
*Signs of Neglect been investgated and | been adressed withno | was required Jaction was required | harm /death
“Verbal / hysical refuted further action required
Professional issues The learner Gsplyed a | The leamer potertially | The larner breached | The learner sgnifcarly | The eamer breached
“Fraudulent actvity lack of understanding | breached their thefrprofessional breachedtheir their professoral
* Inappropriate use of Socil Media | about their professionsl | professional boundarie, | boundaries and some | professional boundares | bourdaries which
* Leamer not arriving atpractce | boundsries butthiswasoverted | support was require | and intervention /acton | caused harm /Geath
learring evirorment was required
Supervision in Practce. The learner was The leamer was The learerwasnot | The learner was not | The Learner wasnever
*Leamers are not provided with an | supervised atal times | provided with adequate | consistently supervised | provided with adequate | supervsed and cid not
Assessor / superisor 06 had supemumerary | supervsion most o the | and had supemumerary | supervision ona reguar | have supemumerary.
* Supernumerary status i not status time and had statusmostof the tme | bas anddidncthave | status
upheld supernumerarystatus supernumerary satus
Leaming Evironment There are noconcerrs | There are some The learnerfas The lerring The leaming
*Concems have beenraied about | with the learming concems withthe witnesseg some environment has environment has
the care defvery within the karing | ervironment learning environment | concems with the requiredintervention /| required leamers to be
environment which have been Iearing environment | action due to concerns | removed
*Witnessing poor practice adressedintemally | and some supportwas | rased

requires

ansgament Pathray = [T





