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Collaborating to create a dynamic external profile
rnal Relations Team




The Team (academics & Professional Support)

Academics:
Director of Social Responsibility: Phil Drake
Director of Equality, Diversity and Inclusivity: Claire Fox

Engagement & External Relations Manager, Sarah Tiffany-Dodman

External Relations Officer, Noemie Rouault Engagement & External Relations Coordinator, Vacancy

External Relations Assistant, Stephanie Jones Engagement & External Relations Assistant —
Holly Wright




Research Communication Support

Communicating your research to relevant audiences is an essential part of generating
impact!

Support from any point within the project/activity
v from planning an engagement strategy

v 1o support in communicating final outputs

Start thinking about engagement aims at the start of new projects/activity so that you're
prepared when you have outputs ready to share. — We can help with thisl!

Essential resources:

Research Communications and Engagement Roadmap

Resource



https://documents.manchester.ac.uk/display.aspx?DocID=56408
https://www.staffnet.manchester.ac.uk/promoting-your-research/

What does support look like?

Exploratory conversations — helping you determine communications objectives, target audiences,
strategies...this will determine the kind of support we offer moving forward

Signposting — Identifying and liaising with relevant support across the University: eg:
Policy@Manchester, Media Relations Team, Research Impact Team / Signposting to relevant
resources

Social Media Communications — Advice and/or production of content to promote your research to
appropriate audiences on LinkedIn, Twitter, Instagram, Facebook and Threads

News pieces — supporting the production of content for the School/department news sites

Internal Communications — within the School and sharing across Faculty and University-wide
networks

Collaboration with Faculty and Central Communications teams - idenfifying how SoSS projects fit
within wider communications campaigns and feed into discussions on upcoming campaigns ideas

Additional engagement activities — in addition o the above we can think creatively with you about
other ways to promote your research (project dependent)




Support Examples:
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Razing the neighbourhood: consequences and
alternatives to council estate demolition

‘By Nic

Filed Unde:

Levellingup

Posted: April 17,2023

Post-war council estates suffer a barrage of stigmatising representations. Central
and local governments, think tanks. and property companies call them ‘sink estates’
and ‘concrete monstrosities’. In television dramas and feature films, council estates

are invariably grim and crime ridden. These representations have real-world effects.

They establish social moods and opinions that encourage and justify the [...]

Tagged With:




SoSS EDI & SR Activities

Our School is committed fo SR and EDI:

- : Our team assists the School’'s Equality, Diversity and Inclusivity Director in
monitoring the progress on the AS Action Plan

. funding available for projects increasing diversity in the
curriculum

Look out for other initiatives communicated by the EDI Director, SR Director or from the SoSS Social
Responsibility email.

Share your project, successes, good news that are EDR/SR related and we will post them on our social
media channels! Get in touch, the earlier the better!



https://www.socialsciences.manchester.ac.uk/connect/making-a-difference/equality-and-diversity-inclusion/edi-in-our-school/
https://www.socialsciences.manchester.ac.uk/connect/making-a-difference/equality-and-diversity-inclusion/edi-in-our-school/funding-diversity/
https://www.socialsciences.manchester.ac.uk/connect/making-a-difference/engaging-local-communities/soss-community-partnership-fund/

Examples on Web/Social Media

The Samosa Media Project: Cross-School Collaboration
Opens Doors to Professional Experience in the Creative
Sector

13 Jul 2023

Six students from the University of Manchester have pioneered the Samosa
Media Community Production Internship, aimed atimproving the
employability ...

Read more »

Lemn Sissay Bursaries help challenge access barriers to
University for students of Black Heritage

25 Apr 2023

) \ ) Poet and broadcaster Lemn Sissay OBE launched the Lemn Sissay Law
in the UK is ;Sé?;lg}zw a hidden Bursaries in 2017 intending to widen access by removing barriers to Law

Schoaol ...
» 6997 | cnoe

Read more »




Alumni Engagement

Alumni profiles for School website. See examples

Engaging final year leavers with their alumni community.

Collaboration with DDAR including the promotion of School events.

Dependant on current UoM Strategy and Campaigns: Creating
opportunities for alumni to remain involved with our School through

volunteering or donor opportunities.



https://www.socialsciences.manchester.ac.uk/criminology/study/student-spotlights/graduates-and-alumni/

Social Media/Web Presence

Student spotlights

lents re

Criminology

Find out how our students feel
about studying Criminology at
Manchester.

Law

Find out how our students feel
about studying Law at Manchester.

Economics

Find out how our students feel

about studying Ec
Manchester.

Philosophy

Find out how our s
about studying Phi
Manchester.

Francesca Saunders - Politics
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Event Support

The Engagement & External Relations Team organise annual public lectures and impactful

events. Examples: https:.//www.socialsciences.manchester.ac.uk/connect/events/making-a-
difference/

Produce engagement reports for the events we organise (next slide).

Work with Division for Development & Alumni Relations (DDAR) and the Conversion Officer in Student
Recruitment & Admissions — event invites are included in newsletters o prospective students.



https://www.socialsciences.manchester.ac.uk/connect/events/making-a-difference/
https://www.socialsciences.manchester.ac.uk/connect/events/making-a-difference/

Innocence Project

Webinar
Dr Eithne Quinn

'CPS know the justice ain't right, but
the jury don't'

m UK mUS/Canada = Europe mChina mRest of the World

121 registrations

Current SoSS member of Current Manchester University

3%

Current SoSS Student
22%

Prospective student
48%
Member of the Public
14%



Connect with us

soss.externalrelations@manchester.ac.uk

hitps:.//www.socidlsciences.manchester.ac.uk/connect/engagement-
and-external-relations/

» Follow us on X @UOMSOSS
> Like us on Facebook The University of Manchester School of Social Sciences
> Follow us on Linkedin The University of Manchester School of Social Sciences
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mailto:soss.externalrelations@manchester.ac.uk
https://www.socialsciences.manchester.ac.uk/connect/engagement-and-external-relations/
https://www.socialsciences.manchester.ac.uk/connect/engagement-and-external-relations/
https://twitter.com/uomsoss
https://www.facebook.com/uomsocialsciences
https://www.linkedin.com/company/the-university-of-manchester-school-of-social-sciences
https://www.instagram.com/uomsocialsciences/
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