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This training programme is to be used by staff, students and Public Contributors. The courses are intended to aid Public Contributors with their Patient and Public Involvement and Engagement and are optional.
Introduction 
There are a significant number of people from the surrounding areas in Greater Manchester who volunteer their time to support the work of the Faculty of Biology, Medicine and Health at The University of Manchester. Involving patients and the public in our work is important to us because so much of what we do as a Faculty affects the lives of people both in our local communities and further afield. Involving patients and the publics in this way is commonly referred to as Patient and Public Involvement and Engagement (PPIE).
Members of the public involved and engaged in our research and teaching are commonly referred to as Public Contributors. Based on discussions with staff and Public Contributors, we have developed a programme of learning opportunities to aid you with your PPIE. We have also created a Public Contributor welcome guide which provides you with key information about being a Public Contributor for the Faculty. Access the welcome guide here. 
The aim of this training programme is to support Public Contributors who already volunteer their time to enhance the work of the Faculty. As well as access to training, you will also have the opportunity to:
· learn from other Public Contributors, staff and students 
· learn about the work of the University and within the Faculty of Biology, Medicine and Health
· learn new skills
· attend events hosted by the Faculty and University 
The majority of the learning opportunities listed below are optional, free to attend and take place online unless otherwise stated. We have also included courses provided by external sources labelled ‘(external)’ with University led courses labelled with ‘(UoM)’. Please note: some opportunities are only available to you if specifically required for your Public Contributor role, for these courses your staff contact will need to enquire on your behalf.  
Although all of these courses are optional we would particularly recommend that you complete the Public Contributor Induction Session (page 5), Data Protection (page 6) and Diversity in the Workplace (page 6) courses.
If you have any questions about the training programme or you know of any training courses that we can add to the list of resources, please contact srbmh@manchester.ac.uk. 
We have also created a toolkit specifically for PPIE activities, here you will find information, templates and resources to support you with your PPIE and it is accessible to staff, students and Public Contributors. Access the toolkit here: https://www.staffnet.manchester.ac.uk/bmh/social-responsibility/public-and-patient-engagement/ppie-toolkit/ 
Please note: for some of the external courses (e.g. hosted on Future learn) you can pay a fee to upgrade your account to receive a certificate of completion and other benefits. No certificate of completion is required so you can just complete the free course. 
Disclaimer: Some of the content below may include links to third party websites. These links are used to provide further information and are not intended to signify that the University endorses such websites and/or their content. The University cannot accept responsibility for any loss or damage suffered from using the linked websites or using the information published on any of the pages of these websites.
Whilst every effort is made to ensure downloadable content is free from viruses, the University cannot accept any liability for damages resulting from virus infection. To find out more about this disclaimer visit: https://www.manchester.ac.uk/disclaimer/ 
The University of Manchester (UoM) Courses
	Title
	Description
	Register

	Public Contributor Induction Session Faculty of Biology Medicine and Health (FBMH) (Recommended) 
	This session introduces Public Contributors to the Faculty, and provides information about the role of a Public Contributor in our research and teaching. 

For new and experienced Public Contributors associated with the Faculty
	To register your interests contact srbmh@manchester.ac.uk Visit:
http://bit.ly/PCInduction for further information 

	Social Media Training (FBMH) 
	As part of the Induction Session, there is an optional social media training session which features information about how to effectively use Twitter for your Patient and Public Involvement and Engagement (PPIE) promotion/communication 
	To register your interests contact srbmh@manchester.ac.uk 


	Social Media Practitioner (Staff) (UoM)
	Completing this course will allow you to use social media professionally, stay on brand, and develop skills and knowledge. There are four learning modules that focus on developing a social media strategy, tips and techniques to create content and how to successfully report on your social media activity. As you complete the modules a set of resources become available for your reference.
	Training & Development Profile (manchester.ac.uk)

	Online taster units from The University of Manchester (Online) (UoM)
	We’ve created some one-hour taster courses where you can learn from our academic experts on the most pressing matters facing our future:
· Creating a Sustainable World
· Visualising Information
· Trust and Security in a Digital World
· Equality, Diversity and Inclusion
	Online taster units from The University of Manchester

	Chairing Meetings that Deliver Results (UoM) 
	This training session helps attendees extend and develop existing skills and knowledge in order to chair and contribute to meetings confidently and effectively. 
Only for Public Contributors who are required to chair meetings as part of their role. You will be joining members of staff.
	To request access to this course please ask your staff contact to email srbmh@manchester.ac.uk

	Data Protection (Recommended)
	Data protection compliance is an essential legal requirement for all organisations. Since the General Data Protection Regulation (GDPR) came into force in May 2018, it is more vital than ever that anyone who works with personal data understands the laws and acts in compliance. Failure to process personal or sensitive data securely and lawfully can lead to severe penalties. 
	https://freecoursesonline.co.uk/business/data-protection-and-data-security/ 

	Diversity in the Workplace (UoM) (Recommended)
	This course aims to provide you with an opportunity to familiarise yourself with equalities legislation and to help you gain an understanding of the broader issues of equality and diversity in a workplace setting e.g. the University.
	To access this course please email your first name, last name and email to srbmh@manchester.ac.uk 

	Antibiotics and You: An introduction to antibiotic resistant infections (UoM)
	The aim of this short course is to increase your general understanding of antibiotic resistance and help you understand how it affects different people, including you. You are not expected to have any scientific or health-related background to study this course.
	https://catalogue.manchester.ac.uk/browse/i3hs/open-courses/courses/antibiotics-and-you-an-introduction-to-antibiotic-resistant-infections 









IT Skills
	Title
	Description
	Register

	IT Skills for Beginners 
(External)
	This course provides an introduction on how to use basic IT tools including Microsoft Word, Excel and PowerPoint
	http://bit.ly/ITOutlook
http://bit.ly/ITword
http://bit.ly/ITexcel
http://bit.ly/ITpowerpoint

	How to create accessible documents and presentations (External)
	This course will provide you with the foundations for creating accessible Microsoft Office Word and PowerPoint files. 

This course will teach you how to test and remediate PDFs to ensure they are accessible.
	How to create accessible documents and presentations | AbilityNet
PDF accessibility | AbilityNet

	Course to support researchers working with personal data (Staff) (UoM)
	Specific attention is paid to the requirements of data protection legislation for recruiting participants and gaining consent, managing the data securely, and anonymising data so that it might be shared for future use.
	Start to finish: Personal data (manchester.ac.uk)

	Email Writing: How to Write Effective Emails (External)
	This course provides an introduction on how to write effective emails including drafting emails with proper structure and etiquette
	www.udemy.com/course/email-writing-how-to-write-effective-emails/ 

	The Skills Toolkit: A Range of Courses (External)
	The National Careers Service offers a range of free courses to help you learn new skills or change jobs. Includes general skills that apply to all sectors and more specialised skills including; computer essentials, communication skills
	https://nationalcareers.service.gov.uk/find-a-course/the-skills-toolkit 



Presentation Skills
	Title
	Description
	Register

	Presentation Skills (UoM)
	The overall aim of this course is to help you design and deliver presentations that have impact and engage an audience.
	www.softchalkcloud.com/lesson/serve/HOVujNcB8y9FIT/html

	Present like a pro: planning your way to success (UoM)
	These three courses cover effective presentation planning, good presentation delivery and making attractive presentation visuals. 
	Planning: https://bit.ly/3dDFZdq
Delivery: https://bit.ly/2Xz7hfn
Visuals:  https://bit.ly/2zSZQ9Q 

	Become a better presenter (External)
	Learn how to improve your presentation skills and add personality into your presentation style 
	www.futurelearn.com/courses/become-a-better-presenter 



Effective Communication
	Title
	Description
	Register

	Communicating assertively (UoM)
	In this course you will learn how assertive you are, how your behaviour can affect others and key techniques on how to behave assertively in a range of situations. 
	www.softchalkcloud.com/lesson/serve/jJ6W1985MKTOYU/html 

	Using Traditional Storytelling to Talk About Research and Co-Creation of Stories (UoM and external)
	Using storytelling to talk about your research is an engaging and effective communication technique. In this workshop you’ll learn about the principles of facilitating co-production of stories, best practice in storytelling and how to use storytelling to talk about research.
	ISSF PE: Using Traditional Storytelling to Talk about Research - YouTube


	Impactful Engagement: Evaluating your Projects (UoM)
	As part of The University of Manchester's Wellcome ISSF Public Engagement (PE) funding schemes, we’re launching a new programme of digital events where you’ll get to hear more about PE from practitioners in the field, creative professionals, researchers and community organisers.
	ISSF PE: Impactful Engagement: Evaluating your Projects (BSL Interpreted) - YouTube

	What makes a good story that has the power to change behaviours? (External)
	Lifeology hosted a community chat to bring together experts and practitioners in health storytelling. Watch to learn more about the power of storytelling through research evidence and personal stories.
	Community Chat - Storytelling for Health Behavior Change - YouTube

	How to Write about Science for kids (External)
	In this course, you will look at the different ways you can write about science for kids, making your content engaging, fun and accessible.
	How to Write About Science For Kids - A Lifeology Course - Lifeology


	Building Personas and Personalising Content (External)
	Understanding exactly who you’re marketing to is the foundation of every successful marketing activity. If you’re not quite sure who it is you should be targeting, this webinar is definitely worth a watch.
	Building Personas & Personalising Content - Email Marketing Automation Software | Spotler

	Inspiring Young People in STEM: Communication Skills (External)
	This course will help you improve your communication skills when delivering practical activities in STEM subjects and when volunteering with young people. 
	www.futurelearn.com/courses/stem-volunteering-communicating 


	Learning Online: Communicating and Collaborating (External)
	This course will help you improve your communication skills and learn to collaborate effectively with others in an online environment. 
	www.futurelearn.com/courses/learning-and-collaborating 


	Mastering your own communication (External)
	This course will provide you with the fundamentals that will enable you to develop your own wonderful, unique and engaging communication style.
	www.udemy.com/course/mastering-your-own-communication-the-fundamentals/ 

	Communication Styles for Stronger Social Skills (External)
	This course will help you adapt your communication styles to improve your relationship and influence the people around you.

	www.udemy.com/course/communication-styles-for-stronger-social-skills/ 


	Effective communication in the workplace (External)
	In this course, you will explore the importance of communication as a skill in the workplace, increase your understanding of communication skills and to consider how your communication could be perceived by others. 
	https://bit.ly/2BukMEl

	Preparing for difficult situations (External)
	This course is for anyone interested in difficult conversations including how to address what a difficult conversation is. Please note: the examples focus on managers exploring areas such as poor performance, inappropriate behaviour, etc.
	www.softchalkcloud.com/lesson/serve/5gLIvl6XsRBGNu/html 


	A coaching approach to feedback (External)
	In this course you'll learn what good feedback is, and how to recognise and avoid many of the typical errors we can make when giving it. You will also gain more insight into why we avoid giving feedback.
	www.softchalkcloud.com/lesson/serve/1paeyFsx9QbPRd/html 

	Popular Science Writing Training: Writing for Lay Audiences (External)
	A beginner’s webinar on what popular science writing is and how to take academic content and curate it for the public to make it both accessible and interesting. No prior experience of writing is needed.
	https://www.youtube.com/watch?v=uazlAKD5uN0 

	Lifeology Science Communication Courses (External)
	Lifeology is a platform and communication tool that engages and teaches lay audiences in health-related science and research in a fun, accessible way. They have launched a free science communication program created by expert science communicators and scholars, and illustrated by diverse science artists.
	Lifeology University SciComm Program

	Introduction to University Social Responsibility (External)
	Learn about the general framework of University Social Responsibility (USR) and familiarize yourself with some effective practices to design, plan, implement, and evaluate your own USR activities.
	Introduction to University Social Responsibility | edX






Equality, Diversity and Inclusion (EDI)
	Title
	Description
	Register

	Unconscious Bias (External) 
	In this 30-minute unconscious bias training course from Skillsoft, you will learn how to recognize and observe your own biases and to stop, collaborate, and move past your biases including what to do if a bias flares up again. 

Recommended for Public Contributors who are part of interview panels.
	bit.ly/2z77b5e 

	Understanding Unconscious Bias Video (External)
	This animation video introduces the key concepts of unconscious bias.  
	www.youtube.com/watch?v=dVp9Z5k0dEE


	Understanding diversity and inclusion (External)
	This course targets anyone interested in improving his or her abilities to effectively and appropriately interact with diversity.
	www.futurelearn.com/courses/diversity-inclusion-awareness 

	Learn how to practice culturally relevant science communication (External)
	Take part in a new and free course (available in English and Spanish) to help you learn how to practice culturally relevant science communication.
	How to Practice Culturally Relevant SciComm (lifeology.io)

	Pride in Practice Training (External)
	LGBT Foundation’s Training Academy is for anyone wanting to increase their knowledge and confidence of LGBT inclusion at home, at work and in the community.
	LGBT Foundation - LGBT Foundation's Training Academy



Working with Others
	Title
	Description
	Register

	Group Work (UoM)

	This resource explores key elements of group work (including skills involved) and getting the most from working collaboratively. 
	www.escholar.manchester.ac.uk/learning-objects/mle/group-work/story_html5.html 

	Working in groups and teams (External)
	This course looks at how successful teams are created, roles, how to manage conflict and evaluate team performance.
	https://bit.ly/2ACMX3w

	Working in diverse teams (External)
	This course will help you consider your experience of working in teams and the different roles you play in them. 
	https://bit.ly/2MtVEzO

	Developing high trust work relationships (External)
	This course introduces the concept of trust within a team, including what it means to you.
	https://bit.ly/2BAdNKl

	Emotional Intelligence (EI) in the workplace (External)
	This course will help you to differentiate between Intelligence Quotient (IQ) and EI in the workplace context.
	www.udemy.com/course/emotional-intelligence-in-the-workplace-v/ 



Healthcare Research and Healthcare Systems
	Title
	Description
	Register

	A range of courses (External)
	The Open University, a world leader in open and distance learning, has created nearly 1000 free courses across 8 different subject areas, including health. All OpenLearn courses are free to study and are available to start right away.
	https://www.open.edu/openlearn/free-courses/full-catalogue 

	Inclusive Research (UoM)
	By the end of this course you should be able to:
1. Define Inclusive Research and how it contributes to health equity
2. Identify barriers to Inclusive Research
3. Identify ways that Inclusive Research can be promoted and integrated into translational 'bench to bedside' health research
4. Reflect on your own context and practice as relevant to Inclusive Research
	https://catalogue.manchester.ac.uk/browse/i3hs/open-courses/courses/inclusive-research 

	Public Reviewing with the National Institute for Health Research (NIHR) (External)
	This course covers reviewing in all contexts for NIHR research funding programmes, plus skills and activities required at different levels and stages of research. Includes useful guidance about undertaking a public review of research documents. 
	www.learningforinvolvement.org.uk/wp-content/fancygallery/Mod1_2020/story.html 

	Improving Healthcare Through Clinical 
Research (External)
	This course focuses on how medical treatments are discovered, tested and evaluated to improve healthcare for all. You will explore clinical research; its challenges and its huge benefits to modern healthcare.
	www.futurelearn.com/courses/clinical-research


	NHS Explained: How the Health System in England Works (External)
	This course provides a broad understanding of the NHS.  
	bit.ly/NHScourse


	Artificial intelligence (AI) for Healthcare (External)
	This course will introduce you to how AI is transforming healthcare and how it can be used to support change in healthcare workforce. 
	www.futurelearn.com/courses/artificial-intelligence-in-healthcare 

	What is Health Research? (External)
	On this course, you will learn how health research happens, why it matters and what to expect if you participate. You’ll also hear from people who have taken part in research.
	https://bit.ly/373HvCT 


	Improving Healthcare Through Clinical Research (external)
	This course goes into more detail about Clinical Research and the process of discovery. This course features several healthcare professionals talking about different aspects of clinical research and runs for four weeks.
	Improving Healthcare Through Clinical Research - FutureLearn

	Learning online: Researching your project (External)
	Explore the rich and diverse range of information available to you online, how to use search tools effectively, and the ways in which you can begin to assess information that you might want to use. Using a wide range of learning activities, you will be challenged to dig deeper and think critically about the information that you find online.
	www.futurelearn.com/courses/searching-and-researching 

	Introduction to Research Ethics: Working with People (External)
	Research ethics is vital when conducting research with people. On this course, you will learn the principles of ethical research, and how to manage human subject research in sensitive and appropriate ways. You will consider issues like gaining consent, making sure that personal information is handled safely, and recruiting vulnerable participants.
	https://www.futurelearn.com/courses/research-ethics-an-introduction 

	Health Topic Specific Courses (External) 
	A range of free online courses about specific topics, such as dementia and heart disease
	https://www.futurelearn.com/subjects/healthcare-medicine-courses 



Patient and Public Involvement and Engagement (PPIE) and Science Communication
	Title
	Description
	Register

	Engaging Patients and Communities in Healthcare (External)
	On this course, you will find out how and why you should engage patients and communities in the development of new healthcare technology and treatments. 
	www.futurelearn.com/courses/medical-humanity 



	Creating better adverts for patient and public involvement opportunities (External)
	Researchers create public involvement ads all the time, but have you ever thought about what members of the public actually want in an ad? This video is a recording of a seminar about creating better patient and public involvement adverts.
	Creating better adverts for patient and public involvement opportunities - YouTube

	Citizen Science courses (External)
	Access a range of courses involving citizen science.
	EU-CITIZEN.SCIENCE Training Platform

	University College London (UCL) Public Engagement Training (online)
	This training is designed to assist staff and students whatever the stage of their public engagement journey. Whether you’re just starting out and need support finding your voice, or whether you’re ready to develop a dialogue, make collaborative decisions and work with external groups
	Training | UCL CULTURE - UCL – University College London

	UK Participatory Research Network (External)
	The UK Participatory Research Network provides a range of recordings associated with leading and taking part in participatory research
	Events - UK Participatory Research Network (weebly.com)

	Community Engagement: An Exploration (External)
	The University of Glasgow and partners have launched a free, self-guided and open access course in community engagement. It explores some of the many 'what?', 'why' and 'how?' considerations related to community engagement, including the policy context and importance of critical reflection.
	University of Glasgow - MyGlasgow - Public Engagement - Training and Resources - Community engagement: an exploration

	Introduction to Citizen Science for Journalists
	This free course of an hour and a half provides an introduction to citizen science, which is a form of active public engagement in science.
	EU-Citizen.Science :: Introduction to Citizen Science for Journalists

	Patient and public engagement: where next? (External)
	This online recording of an event explores where patient and public engagement is right now in the NHS and what needs to change.
	www.kingsfund.org.uk/events/patient-and-public-engagement-where-next

	Range of Science Communication Courses (External)
	Lifeology is a platform and communication tool that engages broader audiences in science, health and research in a fun, accessible way. They have a range of illustrated, science-backed, bite-sized “flashcard” courses including; what are clinical trials, what is science communication and how to build trust in science.
	https://lifeology.io/browse-courses/ 



Events at The University of Manchester
As well as training courses we also host a number of events that you might like to attend.
	Event
	Description
	Register

	Patient and Public Involvement and Engagement (PPIE) Celebration Event (UoM)
	To celebrate the excellent PPIE activities and projects within the FBMH. To read a blog about a previous event visit: https://bit.ly/2YpXlE9  
	Hosted annually every June/July. If you are interested in attending, visit: https://bit.ly/3hloJM3 

	Community Festival (UoM)
	The Community Festival is packed with fun family-friendly interactive activities that enable staff, students, organisations and members of the public to learn more about the work that happens at the University.
	Hosted annually in June. To find out more visit: here

	Irene Manton Lecture. Hosted in partnership with the Linnean Society of London (UoM)
	The lecture celebrates the significant contribution made by women to the Natural Sciences.
	Hosted annually in December. Contact srbmh@manchester.ac.uk to register your interest. To find out more visit: https://blogs.manchester.ac.uk/bmh-ppie/2021/12/10/irene-manton-lecture-2021/  

	International Women’s Day. Each year there is a different theme and guest speaker (UoM)
	International Women's Day (March 8) is a global day celebrating the social, economic, cultural and political achievements of women. The day also marks a call to action for accelerating women's equality. 
	Hosted annually in March. To register please contact srbmh@manchester.ac.uk. 
To read about our latest event, visit: https://bit.ly/3fgQlA3 











Useful Links:
Faculty of Biology, Medicine and Health’s (FBMH) Social Responsibility Patient and Public Involvement and Engagement (PPIE) Website – features information about PPIE within the Faculty including involvement opportunities. Visit the website here: www.bmh.manchester.ac.uk/connect/social-responsibility/public-patients/ 
FBMH PPIE Blog – features blog articles about the PPIE activities and engagement events taking place across the Faculty and wider University. Visit the blog here: blogs.manchester.ac.uk/bmh-ppie/ 
FBMH PPIE Toolkit – features information, templates and resources to support you with your PPIE either as a member of staff, student or Public Contributor. Visit the toolkit here: www.staffnet.manchester.ac.uk/bmh/social-responsibility/public-and-patient-engagement/ppie-toolkit/
FBMH Social Responsibility (SR) Twitter – follow us on twitter to find out up to date information on events, involvement opportunities and news about Social Responsibility and Public Engagement taking place in the Faculty and wider University. Visit the SR twitter account here: https://twitter.com/FBMH_SR 
FBMH Public Engagement Digest - Sign up to receive our monthly email newsletter which features information on events, involvement opportunities, training and news about PPIE within the University and externally. To sign up visit: www.bmh.manchester.ac.uk/connect/social-responsibility/ 
The University of Manchester’s My Learning Essentials provided by the Library includes a skills programme of online resources. Although the resources are aimed at our students it does include resources on presenting like a pro, report writing and social media. Visit https://www.library.manchester.ac.uk/using-the-library/students/training-and-skills-support/my-learning-essentials/online-resources/ 
The library can also issue visitor passes (a Lib-Pass) to any visitors with photo ID for as long as is needed. Customer Services will establish how long the visitor needs the pass for and a temporary record will be added to our systems. You will then have a paper Lib-Pass to use for the duration of this time and can access the resources in the library. Unfortunately this doesn’t currently include online resources such as online books etc. Find out more here: https://manchester-uk.libanswers.com/faq/184072 
For any enquiries regarding this training programme or PPIE in general please email srbmh@manchester.ac.uk. 
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