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This Confidentiality statement applies to the four services within Campus Life:
1. Mental Health Support Team
1. Advice and Response
1. Occupational Health
1. Disability Advice and Support Service
The four support services within Campus Life work together to support the physical, mental and psychological health of students and staff. Each service keeps information confidential and stores it securely under the Data Protection Act 2018.  In circumstances where there is a clear need to coordinate support across Campus Life, limited information sharing may occur. Information that relates to the coordination of support will also be stored securely and in line with data protection laws. 
The four Campus Life services will usually only share information more widely within the University or with others outside the University with your explicit consent. For example, with your permission, DASS will share your Support Plan with your academic School Support Hub or Doctoral Academy so that they can support adjustments or Advice & Response or the Mental Health Support Team may support you with a referral to an external service if you need more specialist help. 
In very rare, exceptional circumstances, information may be shared without your consent. This would include:
· A circumstance where there was a significant concern about your safety or welfare, or that of someone else.
· A circumstance where there was a significant concern about your safety in a learning or placement environment.
· A circumstance where there was a serious concern involving the safety of a vulnerable child or adult, even if they are outside the University.
These exceptions are in place to ensure that individuals at risk receive appropriate support or protection. 
In such circumstances information may be shared with relevant services internal to the University such as your academic School Support Hub, Residential Life or senior University staff. Information may also be shared externally with relevant services such as your GP, Social Services or emergency services. We may also need to notify your Emergency Contact of our concerns: https://documents.manchester.ac.uk/DocuInfo.aspx?DocID=50263  This will, wherever possible, be done in dialogue with you and with your consent. Any information shared externally without your consent would usually only be done after consultation with and guidance from the Information Governance Office.
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