
Face coverings: What affects your behaviour
in a retail consulting environment?

This PROTECT National Core Study explores the
wearing of face coverings amongst workers and 
members of the public within small consulting
rooms within a retail environment.

For example, within pharmacies, opticians and hair
& beauty salons, where personal services are
provided away from the busy shop floor.

Participate in an interview or focus group 
discussion

Complete an online survey

Tell us your thoughts, behaviours and 
experiences surrounding the use of face
coverings within a retail consulting environment

Complete a short online survey of
your opinions and behaviours
surrounding the use of face
coverings within a retail 
consulting environment

All participation is voluntary and all contributions will be anonymised.

To find out more or volunteer to take part 
please click HERE
You can contact the IOM project lead, Rebecca Canham at 
Protect.Facemask-Study@iom-world.org 

You are eligible to take part if you are aged 18
years or over and:
 • You are a worker providing services within a
  retail consulting room in the UK.
or
 • You are a member of the public and have
  visited a retail consulting premises (e.g.
  pharmacist, audiologist, beauty 
  therapist etc) within the last three years.

What is the study focus?

Why take part?

How can I get involved?

- OR - 

Who can take part?
By volunteering you can:
 • Help inform policy and practice
 • Help ensure the continued safe operation of
  retailers using consulting rooms 
 • Help inform evidence based-behaviour change
  campaigns
 • Be entered into a free prize draw to win
  £10, £25 or £50 of retail vouchers

Survey now open - www.surveymonkey.com/r/PROTECTstudy

https://www.surveymonkey.co.uk/r/PROTECTstudy
https://forms.office.com/Pages/ResponsePage.aspx?id=-cttCkemFUKASN654oDaXboy-eXG9m1GnZzPmUNy1PdUQ0QzSFhZV1NJVldWQzFTSkZQWENKSjE4SS4u


All participation is voluntary and all contributions will be anonymised.

To find out more or volunteer to take part 
please click HERE
You can contact the IOM project lead, Rebecca Canham at 
Protect.Facemask-Study@iom-world.org 

Does your work involve 
providing close contact 

personal services in a small 
consulting room? For 

example, optician 
appointments, pharmacy 

consultations, beauty 
services, holistic therapies, 

facials, podiatry

Do you receive close contact 
personal services in a small 

consulting room? For 
example, optician 

appointments, pharmacy 
consultations, beauty 

services, holistic therapies, 
facials, podiatry

Yes - Does your place of work 
have a retail space where you 

sell products?

Yes – please get in touch if 
you are interested in 

participating in this study

No – unfortunately we are 
looking for those with a retail 

space for this study

Yes – please get in touch if 
you are interested in 

participating in this study

No – unfortunately we are 
looking for experiences at 

premises with a retail space 
for this study

No - unfortunately we are 
looking for those that work in 
a small consulting room for 

this study

Yes - Does the provider also 
have a retail space where you 

can buy products?

No - unfortunately we are 
looking for consumers of 

personal services provided in 
a small consulting room for 

this study

I am a worker, can I take part in this research?

I am a member of the public, can I take part in this research?

Survey now open - www.surveymonkey.com/r/PROTECTstudy

https://www.surveymonkey.co.uk/r/PROTECTstudy
https://forms.office.com/Pages/ResponsePage.aspx?id=-cttCkemFUKASN654oDaXboy-eXG9m1GnZzPmUNy1PdUQ0QzSFhZV1NJVldWQzFTSkZQWENKSjE4SS4u

