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Building Care
• Cleaning (to 

conservation standards)

• Providing a secure 
environment

• Managing relationships 
with Estates and 
contractors
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Visitor Services

• Visitor engagement

• Rylands Shop

• Reconfiguration of 
workspace
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Reader Services
• Research Enquiries and 

bookings 

• Working with researchers 
and collections 

• Digital reading room



Opportunities

• Cross Team Support

• Sharing Knowledge

• Increasing Digital Services across the team

• Rylands next chapter
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