
Collaborating to create a dynamic external profile

Engagement & External Relations Team



The Team (academics & Professional Support)

Engagement and External Relations Assistant – Holly Wright
Support for profile raising and alumni engagement activities
External engagement through web and social media activity
Support for data capture and progress monitoring
Support for events and other administrative tasks where required

Director of Engagement & External Relations:  Claire McGourlay

Director of Social Responsibility:  Phil Drake

Director of Equality, Diversity and Inclusivity:  Claire Fox



Team website/contact details

https://www.socialsciences.manchester.ac.uk/connect/engagement-and-external-

relations/

soss.externalrelations@manchester.ac.uk

https://www.socialsciences.manchester.ac.uk/connect/engagement-and-external-relations/
mailto:soss.externalrelations@manchester.ac.uk


Event Support
• The Engagement & External Relations Team organise annual public lectures and impactful 

events.  Examples:  

https://www.socialsciences.manchester.ac.uk/connect/events/making-a-difference/

• We produce engagement reports for the events we organise (next slide).

• Work with Division for Development & Alumni Relations (DDAR) and the Conversation 

Officer in Student Recruitment & Admissions – event invites are included in newsletters.

• The team have access to standard Microsoft Teams and Zoom licences, as well as a Zoom 

Webinar licence. 

• Departmental level event support is offered by another team (Resources) via 

Departmental Administrators.  We can support promotion - sharing event info on social 

media.

• Conferences - need available budget as UoM Conferences & Venues team outsource 

support. https://www.conference.manchester.ac.uk/

https://www.socialsciences.manchester.ac.uk/connect/events/making-a-difference/
https://www.conference.manchester.ac.uk/


Innocence Project 
Webinar

Dr Eithne Quinn

'CPS know the justice ain’t right, but 
the jury don’t'
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Communications & Engagement

The team lead on communications and engagement, both externally and internally within the 

School, Faculty and University. 

➢ Press Releases – If you have a story of interest to news outlets, we’ll work with the Media 

Relations Office to share it.  Eg, we worked with an academic in law to share new research 

regarding victim’s rights

➢ Social Media Communications – we run Twitter, Facebook, Linkedin & Instagram accounts 

for the School.  Please tag us into work related posts!

➢ Research Communications – working with Communications & Marketing colleagues across 

the University/Faculty on media campaigns designed to raise the profile of our research. For 

example, Social Science stories for the Coronavirus Response campaign

➢ Internal Communications – we can help send out internal communications with the School, 

Faculty and University as a whole.

https://www.manchester.ac.uk/discover/news/new-report-calls-for-independent-enforcer-of-victims-rights/
https://www.manchester.ac.uk/coronavirus-response/


Alumni Engagement

• Engaging final year leavers with their alumni community.

• Involving alumni in events.

• we have invited alumni to attend student careers events as 

panel speakers.

• co-ordinating specific events to enable reconnection with 

School/departments.

• Creating opportunities for alumni to remain involved with our 

School through volunteering or donor opportunities.

• Alumni profiles for School website.





Connect with us

➢ soss.externalrelations@manchester.ac.uk

➢ Follow us on Twitter @uomsoss

➢ Like us on Facebook The University of Manchester School of Social Sciences

➢ Follow us on Linkedin The University of Manchester School of Social Sciences

➢ Follow our Instagram uomsocialsciences

mailto:soss.externalrelations@manchester.ac.uk
https://twitter.com/uomsoss
https://www.facebook.com/uomsocialsciences
https://www.linkedin.com/company/the-university-of-manchester-school-of-social-sciences
https://www.instagram.com/uomsocialsciences/

