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News in the digital age
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News in the digital age
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Best use scenarios for social media

* Warning and informing in critical incidents
* Disorder management

e Reassurance at time of crisis

* Targeted appeals

* Crowd sourcing investigations

* Contact and communication










Word cloud of last 100 tweets
mentioning @StaffsPolice
Wednesday 10th August 11am
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Crowd sourcing appeals

@ Boston Police Dept. & W Follow

@Boston_Palice

Boston Police looking for video of the finish line
ztweetfromthebeat via @CherylFiandaca
520 PM- 15 Apr 2013

3,240 RETWEETS 152 FAVORITES & 1l *
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