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4. Special Collections
"Collaborating with Library colleagues has been key to a step-change in Special Collections based research. Researchers across the disciplines are able to work with the outstanding holdings of archives and rare books at The University of Manchester using innovative digital and scientific approaches that are genuinely world-leading. Moreover, the Library team also works with researchers to disseminate their findings to wider audiences and to engage meaningfully with the public."
Professor Hannah Barker
Director of the John Rylands Research Institute, The University of Manchester

Supporting Teaching & Learning
We launched free, open educational resources on Medium in May 2019.
By August 2020, 21 separate stories were available on Medium with topics including ‘What are Special Collections’; ‘PGCHE students learn about using our collections in the  classroom’; and ‘Politics and protest’.
Of 88 planned teaching sessions in 2019/20, nine had to be cancelled due to COVID-19 restrictions, but curators continued to join video calls to provide expertise. Over the year, we reached nearly 950 students in taught sessions.
"I would like to thank you all for your efforts in making these modules work this year. I don’t think I ever thought we would be doing the full year online, but with your tremendous efforts, we did it. 'We couldn’t have done it without you' is a cliché that this year, was truer than ever. Thank you. " 
 Professor David Matthews, Medieval and Medievalism Studies, The University of Manchester
A unique and sector-leading virtual teaching suite was set up during summer 2020 to provide tutors and students with virtual, interactive access to Special Collections.

Supporting Research
Over the academic year 2019/20, the Reader Services team dealt with 2,517 enquiries








Horizontal bar chart showing different Reader Services information:


[bookmark: _GoBack]Reading room Visits (including virtual)

17th March - 31 August 2020     37
17th March - 31 December 2020     213


Reader Services enquiries

17th March - 31 August 2020     583
17th March - 31 December 2020     1,449



1

