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Housekeeping

• Say hello to other attendees by using the chat function. 

• We will have a comfort break halfway through

• Key words:

– Public Contributor ‘member of the public involved in our research 
and teaching’

– PPIE – Patient and Public Involvement and Engagement
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How do I ask a question?
There are two ways you can ask a question:
1. Chat function - allows you to send messages publically (to everyone) or 
individually (privately to one person). Use to everyone for questions

2. Raise virtual hand:  
Laptop: click the ‘Participants’ icon then the ‘Raise Hand’ icon, a notification will 
appear next to your name. 
Ipad: click ‘more’ then the ‘Raise Hand’ icon

Make sure to ‘Lower Hand’ by clicking the icon again.
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Session ground rules

• Keep microphones off while other people are speaking

• Share speaking time during the questions and activity so that 
all attendees can participate

• Listen to others and do not interrupt

• Be free to speak minds without fear of reprisal

• Be respectful of others
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Outcomes for Today

• Meet other people involved in PPIE

• Introduction to the University and Faculty

• Introduction to Patient and Public Involvement and  
Engagement 

• Signposting to opportunities and support
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Patient and Public Involvement and 
Engagement (PPIE) Icebreaker

Describe what PPIE means to you 

and/or your PPIE experience in three words
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The University of Manchester: 
History and Heritage

Home to the first NHS 
site for proton beam 
therapy facility

We actively involve ¸8͌00 
Public Contributors each 

year

25 Nobel Laureates 

First nursing degree in 
England

Teaching medicine since 
it was formed in 1824 
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The University of Manchester 
Our Future: Core Strategic Goals 

• Goal 1: Research and Discovery

• Goal 2: Teaching and Learning

• Goal 3: Social Responsibility   
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Goal 3: Social Responsibility

Social and 

Environmental 

Impact

Social 

Inclusion
Better 

Health
Cultural 

Engagement

Environmental 

Sustainability

SOCIAL

RESPONSIBILITY

SOCIAL

RESPONSIBILITY

Sustainable 

Development 

Goals
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Goal 3: Social Responsibility

Times Higher Education (THE) Impact Rankings 
• Ranked world number one 
• 1200 Universities from 98 countries took part
• Based on action taken towards the United Nations (UN) Sustainable Development Goals 

(SDGs).
• 17 SDGs including; good health and wellbeing, reduced inequalities, gender equalities

National Centre for Co-ordinating Public Engagement (NCCPE)
• Awarded a Gold Engage Watermark from the National Centre for Co-ordinating Public Engagement 

(NCCPE) in 2018 
• Recognises "exceptional strategic leadership of public engagement, high standards of professional 

support and excellence in partnership working".

Knowledge Exchange Framework (KEF):
• Working together with other organisations to develop new products, processes and policy
• Top 10% of UK Universities for our public and community engagement and research 

partnerships

https://www.manchester.ac.uk/discover/news/university-of-manchester-wins-gold-watermark-to-recognise-excellence-in-public-engagement/
https://www.publicengagement.ac.uk/
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Faculty of Biology, Medicine 
and Health

Our core goals:
• Train highly-skilled healthcare professionals

• Provide the best possible teaching and learning experiences 
to our biosciences and health undergraduates

• Find new ways of fighting disease and treating conditions 
through our research

• Explore ways of improving patient’s experiences of 
healthcare  
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FBMH Social Responsibility 
Strategy 2017-2022

Our vision

Transforming lives by being at the forefront of discovery, learning and 
translation

Our mission 

Encourage and empower the transformation of ideas in Biology, 
Medicine and Health into beneficial and sustainable impacts on our 

local, national and global communities
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PPIE Forum

• Co-chaired by myself and Kay
• Approximately 40 members
• Representation from staff, students and Public Contributors – includes 

all Schools and divisions
• Provides strategic direction to the Faculty’s PPIE community
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You Said, We Did

Created Faculty 
Public Contributor 
appointment letter

Refreshed our 
webpages and added 

new pages

Created Public 
Contributor 

Information Pack –
being a public 

contributor guide

Updated our 
Communications –
public engagement 

digest, twitter

Created a training 
programme: 

Induction Session 
and

social media training

Created a toolkit 
which features PPIE 

resources and 
information
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Introduction to Patient and Public 
Involvement and Engagement in FBMH

Hawys Williams

Social Responsibility and Public Engagement 
Manager 
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Working with our Communities
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What is Public Engagement?

According to The National Co-ordinating Centre for Public Engagement:

“Public engagement describes the myriad of ways 
in which the activity and benefits of research can 
be shared with the public.

Engagement is by definition a two-way process, 
involving interaction and listening, with the goal of 
generating mutual benefit.”
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What is Public Involvement?

INVOLVE defines it as:

“Public involvement is an active partnership 
between patients and/or members of the public. 
Involvement is defined as work carried out 'with' 
or 'by' members of the public rather than 'to', 
'about' or 'for' them.”

http://www.invo.org.uk

http://www.invo.org.uk/
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What does it 
look like?

Public impact on research/policy

Dialogue                                                                                          Information

This work is © the Wellcome Trust 

and is licensed under Creative 

Commons Attribution 2.0 UK
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Public involvement in research
Identify 

Research topics

Prioritise and 
Commission

Designing 
Research

Managing 
Research 

Data CollectionData Analysis

Reporting

Implementation 
and Evaluation

Dissemination
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Public involvement in teaching

Clinical practice is evolving, with an increased focus on delivering not only high quality 
outputs but paying all regard to the experience of the patient or service user. To ensure 
that scientists are equipped to provide (positive) high quality patient experience and to 
work in partnership with patients and carers, it is essential that there is a focused 
patient and the public contribution to the design, the delivery and assessment of every 
academic programme.
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Public involvement in policy
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Who are we?

• PPI representative
• PPI member
• Patient (or carer) representative
• Public Contributor
• Lay representative/ member
• Member of the public
• Public representative
• Lay patient
• Patient advocate
• Lay researcher
• Citizen representative

• Citizen researcher
• Citizen Scientist 
• Citizen partner
• User
• Service user
• Consumer
• Client
• Survivor
• Patient partner
• Public partner
• Research partner
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Who do we work with?
• Funders
• Charities
• Schools
• NGOs 
(non-government
organisation)
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What do we do?
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Online PPIE

• COVID-19 made us change how we conduct PPIE

• Differences between online and face to face PPIE

• Benefits of online involvement and engagement
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Public Contributor

Kay Gallacher

Faculty Public Contributor and

Co-chair Faculty PPIE Forum  
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I’m involved in 

• 25 research projects

• 7 Forums

• Teaching
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My Roles Include:

• Lead PC
• Reviewer
• Critical Friend
• Co- designer
• Co-author
• Strategist
• Blog writer
• Governor

• Writer
• Event organiser
• Speaker
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Insights: Research

• Research takes time  
• Projects have a life of their own
• A lot of work
• The project is the researcher’s baby
• Researchers do other things
• Results / Outcomes
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Insights: Organisation

• The University of Manchester is one of largest 
organisations in North West
• One of the largest universities in the UK.
• Bureaucracy
• Toolkit
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Insights: Empowerment

• Equal voice
• You are a professional
• Don’t be a Tick Box
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My Advice

• Have a go!
• Push your boundaries
• Enjoy!
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Comfort break
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Activity

Hawys Williams

Social Responsibility and Public 
Engagement Manager 
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How can we increase the representation of our Public Contributors?  

Specifically thinking about two of the below groups:
• younger adults and people who work full time
• new Public Contributors who might not be aware of PPIE
• seldom heard groups e.g. black, Asian, and minority ethnic
• older aged people

To discuss 
• barriers to their involvement e.g. most PPI groups meet during the daytime, digital, travel, 
PPIE being unknown
• ways we can increase representation e.g. where to promote involvement opportunities
• why it is important to increase Public Contributor representation in these areas
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How We Support Public Contributors 
And Useful Information 

Samantha Franklin

Social Responsibility Project Officer
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Who Are We: Faculty’s Social Responsibility 
and Public Engagement Team 

https://www.bmh.manchester.ac.uk/connect/social-responsibility/public-patients/

Contact us: srbmh@manchester.ac.uk

https://www.bmh.manchester.ac.uk/connect/social-responsibility/public-patients/
mailto:srbmh@manchester.ac.uk
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How we support Public Contributors

• Training – Induction session, Zoom, social media etc.
• Independent advice and guidance 
• Celebrating PPIE across the Faculty – annual celebration event
• PPIE awards - Recognising and rewarding excellence in PPIE
• Creating guidance documents and templates
• Signposting to other involvement opportunities, events, 

training etc. 
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Further Information: Website

www.bmh.manchester.ac.uk/connect/social-
responsibility/public-patients/

Resources

Involvement 
Opportunities

Events

Training

https://www.bmh.manchester.ac.uk/connect/social-responsibility/public-patients/
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Further Information: PPIE blog site

https://blogs.manchester.ac.uk/bmh-ppie/

https://blogs.manchester.ac.uk/bmh-ppie/
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Get Involved

www.bmh.manchester.ac.uk/connect/social-
responsibility/public-patients/get-involved/

https://www.bmh.manchester.ac.uk/connect/social-responsibility/public-patients/get-involved/
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Communications: Twitter and Monthly Email

Events

Training

Involvement 
Opportunities

Resources
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PPIE Celebration event

Annual PPIE 
Celebration event:

June 2021

PPIE 
awards 

ceremony
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Useful Resources: PPIE Toolkit

Events and 
Training

Case Studies

Involvement 
Opportunities

Resources: 
Guidance 

documents and 
templates

Communication
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Useful Resources: External

National Co-ordinating Centre for 
Public Engagement

www.publicengagement.ac.uk

NIHR: Centre for Engagement and 
Dissemination

(NIHR’s team supporting involvement)

https://www.nihr.ac.uk/patients-carers-and-
the-public/NIHR

Previously 
INVOLVE 

www.invo.org.uk

http://www.publicengagement.ac.uk/
https://www.nihr.ac.uk/patients-carers-and-the-public/
http://www.invo.org.uk/
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Internally: Engagement@Manchester

• Regular events on different aspects of public 
engagement at University. Case studies filmed and 
uploaded to: www.engagement.manchester.ac.uk

• Resources on this website, plus a University email 
group with 500+ members to share 
ideas/opportunities. Sign up:  
http://www.cs.man.ac.uk/~toby/pe/

http://www.engagement.manchester.ac.uk/
http://www.cs.man.ac.uk/~toby/pe/
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Closing Remarks

Stephanie Snow

Academic Lead for Community Engagement and 
Involvement
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Call to actions

• Register for the PPIE celebration event 

• Sign up to receive monthly public engagement digest 

• Attendees to decide, for example:

• write for the Faculty’s PPIE blog

• tell family and friends about PPIE

• Share the PPIE toolkit with members of staff and other Public 
Contributors  
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Thank you!


