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and Faculty

Dr Stephanie Snow,

Academic Lead for Community Engagement &
Involvement

YW @rBVH SR
#PPIEInduction2021



MANCHESTER
1824

The University of Manchester H ouse ke e p i n g

* Say hello to other attendees by using the chat function.
* We will have a comfort break halfway through
* Key words:

— Public Contributor ‘member of the public involved in our research
and teaching’

— PPIE — Patient and Public Involvement and Engagement

¥y @FBMH_SR
#PPIEInduction2021
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How do | ask a question?

There are two ways you can ask a question:

1. Chat function - allows you to send messages publically (to everyone) or
individually (privately to one person). Use to everyone for questions

~ Wl L ] O) (]

Start Video Participants Chat Share Screen Record Reactions

2. Raise virtual hand:

Laptop: click the ‘Participants’ icon then the ‘Raise Hi ™~ e
appear next to your name. T4 VB0

Ipad: click ‘more’ then the ‘Raise Hand’ icon @ © © o ©

no go slower  go faster mare

Make sure to ‘Lower Hand’ by clicking the icon again. L2l

W @FBMH_SR

#PPIEInduction2021
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* Keep microphones off while other people are speaking

* Share speaking time during the questions and activity so that
all attendees can participate

* Listen to others and do not interrupt
* Be free to speak minds without fear of reprisal
* Be respectful of others

¥y @FBMH_SR
#PPIEInduction2021
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* Meet other people involved in PPIE
* Introduction to the University and Faculty

 |ntroduction to Patient and Public Involvement and
Engagement

* Signposting to opportunities and support

W @rBMH_SR
H#PPIEInduction2021
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Patient and Public Involvement and
Engagement (PPIE) Icebreaker

Describe what PPIE means to you
and/or your PPIE experience in three words

W @rBMH_SR
#PPIEInduction2021
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The University of Manchester
Our Future: Core Strategic Goals

* Goal 1: Research and Discovery
* Goal 2: Teaching and Learning

* Goal 3: Social Responsibility

YW @rBVH SR
#PPIEInduction2021
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eememns - (Goal 3 Soclal Responsibility

SOCIAL

RESPONSIBILITY

Social and

_ | Environmental Social Better | Cultural Sustainable
Environmenta Sustainability Inclusion Health | Engagement Development
Impact Goals

YW @rBVH SR

#PPIEInduction2021
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Times Higher Education (THE) Impact Rankings

I“E e Ranked world number one
1200 Universities from 98 countries took part

* Based on action taken towards the United Nations (UN) Sustainable Development Goals
(SDGs).
* 17 SDGs including; good health and wellbeing, reduced inequalities, gender equalities

National Centre for Co-ordinating Public Engagement (NCCPE)

 Awarded a Gold Engage Watermark from the National Centre for Co-ordinating Public Engagement
(NCCPE) in 2018

* Recognises "exceptional strategic leadership of public engagement, high standards of professional
support and excellence in partnership working".

Knowledge Exchange Framework (KEF):
* Working together with other organisations to develop new products, processes and policy
y @FBMH_SR e Top 10% of UK Universities for our public and community engagement and research
#PPIEInduction2021 partnerships


https://www.manchester.ac.uk/discover/news/university-of-manchester-wins-gold-watermark-to-recognise-excellence-in-public-engagement/
https://www.publicengagement.ac.uk/

Faculty of Biology, Medicine
and Health FrE
L

Our core goals:
* Train highly-skilled healthcare professionals

* Provide the best possible teaching and learning experiences
to our biosciences and health undergraduates

* Find new ways of fighting disease and treating conditions
through our research

* Explore ways of improving patient’s experiences of
healthcare

YW @rBVH SR
#PPIEInduction2021
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FBMH Social Responsibility
Strategy 2017-2022

Our vision

Transforming lives by being at the forefront of discovery, learning and
translation

Our mission

Encourage and empower the transformation of ideas in Biology,
Medicine and Health into beneficial and sustainable impacts on our
local, national and global communities

W @rBMH_SR
H#PPIEInduction2021
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* Co-chaired by myself and Kay

* Approximately 40 members

* Representation from staff, students and Public Contributors — includes
all Schools and divisions

* Provides strategic direction to the Faculty’s PPIE community

YW @rBVH SR
#PPIEInduction2021
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YW @FrBVH_SR

4 )

Created Faculty
Public Contributor
appointment letter

\_ J

4 )

Updated our
Communications —
public engagement

digest, twitter

You Said, We Did

4 )

Refreshed our
webpages and added
new pages

\_ J

#PPIEInduction2021

\_ J

Created a training
programme:
Induction Session
and
social media trainin

\_ 5 )

\_

Created Public
Contributor
Information Pack —
being a public
contributor guide

J

/

\_

Created a toolkit
which features PPIE
resources and
information

\

J
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Introduction to Patient and Public
Involvement and Engagement in FBMH

Hawys Williams

Social Responsibility and Public Engagement

W @rBMH_SR Manager
#PPIEInduction2021
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o \What is Public Engagement?

'* | national

W @FBMH_SR I3 | co-ordinating centre
#PPIEInduction2021 - for public engagement
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weeess \What is Public Involvement?

YW @FBMH_SR

http://www.invo.org.uk
#PPIEInduction2021 p:// o
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What does it
look like?

W @rBMH_SR
#PPIEInduction2021

Public impact on research/policy

Dialogue

This work is © the Wellcome Trust
and is licensed under Creative
Commons Attribution 2.0 UK

Information
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rsvennass - Pyblic involvement in research

Identify
Research topics

Prioritise and

Dissemination ..
Commission

Implementation Designing
and Evaluation Research

Managing

SefpeiAiz Research

y @FBMH_SR Data Analysis Data Collection
#PPIEInduction2021
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Clinical practice is evolving, with an increased focus on delivering not only high quality
outputs but paying all regard to the experience of the patient or service user. To ensure
that scientists are equipped to provide (positive) high quality patient experience and to
work in partnership with patients and carers, it is essential that there is a focused
patient and the public contribution to the design, the delivery and assessment of every

academic programme.

Developing people

MAHSE
Salford

Committed to patient and public involvement in medical education at Manchester. {\g& . Home  OurProgrammes For Supervisors  Forthe Public  Projects Newsand Events ContactUs  About Us

Doubleday Centre for Pat|ent Experlence —

For the Public

hy do we need patient involvement?

75 A Patients are at the heart of everything the NHS does (see NHS Constitution for details) and
b therefore the NHS workforce need to know what patients think about the service they provide.
B TI gene of NHS workers need to value the views and exper‘\ences of patients from

Q;( ithe start of the ing. The value tha place on patient involve i r programmes is
! @FBMH SR ~o tlined in our MAHSE PPI Guidin, gP || s document. Patient involvement is also a
1 ment of an edited programme (see HCPC Standards for Education and Training for

#PPIEInduction2021
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Public involvement in policy
healthwatcCh .. . on e o oot core envics

i About us Ourprinciples What we have to say News Find your Healthwatch Get Involved

NHS England publishes new guidance on public engagement

06/04/17

New guidance has been published about how Clinical Commissioning Groups
(CCGs) and NHS England should engage people in work to improve health and
care services. Read our response.

YW @rBVH SR
#PPIEInduction2021
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PPl representative
PPl member

Patient (or carer) representative

Public Contributor

Lay representative/ member
Member of the public
Public representative

Lay patient
Patient advocate
Lay researcher

Citizen representative

W @rBMH_SR
#PPIEInduction2021

Who are we?

Citizen researcher
Citizen Scientist
Citizen partner
User

Service user
Consumer

Client

Survivor

Patient partner
Public partner
Research partner
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* Funders

e Charities

e Schools

* NGOs
(non-government
organisation)

W @rBMH_SR
#PPIEInduction2021

Who do we work with?

The ‘general public’

Community
arganisations
and societies

Schools, colleges,
lifelong learning

Voluntary
Potential organisations

and charities CIVI|
, Heshh and Stakeholders or e elat
pUth wellbein Y
ng Partners
Sector agencies

Regional,
national
government

Local
authorities
strategic bodies

Business
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CLOUDY

YW @rBVH SR
#PPIEInduction2021

What do we do?




The University of Manchester O n I i n e P P I E

 COVID-19 made us change how we conduct PPIE
* Differences between online and face to face PPIE
* Benefits of online involvement and engagement

YW @FBMH_SR
#PPIEInduction2021
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YW @rBVH SR
#PPIEInduction2021

Public Contributor

Kay Gallacher
Faculty Public Contributor and
Co-chair Faculty PPIE Forum
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I’m involved in

25 research projects
e /7 Forums
 Teaching

YW @FBMH_SR
#PPIEInduction2021



My Roles Include:

The University of Manchester

e LeadPC  Writer

* Reviewer * Event organiser
* Critical Friend  Speaker
 Co- designer

 Co-author ’,

e Strategist
* Blog writer
* @Governor

YW @FBMH_SR \
#PPIEInduction2021 | . =rIENCE
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YW @FBMH_SR
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. Research takes time

. Projects have a life of their own
. A lot of work

. The project is the researcher’s baby
. Researchers do other things
. Results / Outcomes

W @rBMH_SR
#PPIEInduction2021



MANCHESTER

Insights: Organisation

. The University of Manchester is one of largest
organisations in North West

. One of the largest universities in the UK.

° Bureaucra cy ity o oy Wi o skl

es and initiati Intranet appli

(]
‘ I O O I k I t StaffNet / Faculty of Biology, Medicine and Health / Social responsibility / Patient and public engagement / PPIE Toolkit

< staffNet PPIE Toolkit

< Faculty of Biology,
Medicine and
Health

Welcome to the Faculty's Patient and Public Involvement and Engagement (PPIE) toolkit. Here you will find
information, templates and resources to support you with your PPIE either as a member of staff, student or
Public Contributor (a member of the public involved and/or engaged with our research and teaching).

< Social

R We actively involve approximately 800 patients and the members of the public each year in our research and
responsibility

education. From ground-breaking research to engaging the public in educational events, there are many ways
< Ppatient and public we carry out public and patient involvement and engagement at all points in our teaching and research.

engagement
Our resources have been co-produced with Public Contributors and staff from across the University. We would

V' PPIE Toolkit especially like to thank the Faculty's PPIE Forum members, University ethics team and our HR and Information
T Governance team.
Communication
People

Events and
training

Guidance

W @rBMH_SR s

templates Communication People Events and training

H .
# P P I E I n d u ct I o n 202 1 Case studies Find out more about PPIE and Social Find out more about who you can go This section features information on




MANCHESTER
Insights: Empowerment

The University of Manchester

. Equal voice
° You are a professional
° Don’t be a Tick Box

W @rBMH_SR
#PPIEInduction2021
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My Advice

o Have a go!
. Push your boundaries
. Enjoy!

ad atasavesllves

W @rBMH_SR
#PPIEInduction2021
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Comfort break

YW @rBVH SR
#PPIEInduction2021
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Activity

Hawys Williams

Social Responsibility and Public

Engagement Manager

W @rBMH_SR
#PPIEInduction2021



MANCHESTER
1824

The University of Manchester

How can we increase the representation of our Public Contributors?

Specifically thinking about two of the below groups:
e younger adults and people who work full time
e new Public Contributors who might not be aware of PPIE

e seldom heard groups e.g. black, Asian, and minority ethnic
e older aged people

To discuss

e barriers to their involvement e.g. most PPl groups meet during the daytime, digital, travel,
PPIE being unknown

® Ways We can increase representation e.g. where to promote involvement opportunities

e why it is important to increase Public Contributor representation in these areas

@FBMH_SR
H#PPIEInduction2021
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How We Support Public Contributors
And Useful Information

Samantha Franklin

¥ @rsMH SR Social Responsibility Project Officer

#PPIEInduction2021
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Who Are We: Faculty’s Social Responsibility
and Public Engagement Team

https://www.bmh.manchester.ac.uk/connect/social-responsibility/public-patients/

W' ’U‘

!4 —— [

=

=

-
fosmt——

YW @FBMH_SR

Contact us: srbomh@manchester.ac.uk
#PPIEInduction2021



https://www.bmh.manchester.ac.uk/connect/social-responsibility/public-patients/
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meemaee HOW we support Public Contributors

* Training — Induction session, Zoom, social media etc.

* Independent advice and guidance

* Celebrating PPIE across the Faculty — annual celebration event
* PPIE awards - Recognising and rewarding excellence in PPIE

* Creating guidance documents and templates

* Signposting to other involvement opportunities, events,
training etc.

¥y @FBMH_SR
#PPIEInduction2021
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Resources

www.bmh.manchester.ac.uk/connect/social-
responsibility/public-patients/

———

Social responsibility / Working together: patients, staff and the public

Involvement

Opportunities Working together: patients, staff and the public

YW @rBVH SR
#PPIEInduction2021


https://www.bmh.manchester.ac.uk/connect/social-responsibility/public-patients/
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e Fyrther Information: PPIE blog site

https://blogs.manchester.ac.uk/bmh-ppie/

WGACEISANY  BMH Patient and Public Involvement and Engagement

The University of Manchester

- B P / #
i Patient and Public Involvement and

4 Engagement in The Faculty of Biology,
d alt.

3 - 3 5

by msrading | May 23,2019 | Uncategorised

Welcome to the BMH Patient and Public Involvement and Engagement Kay’s Blog (Forum Lay-chair)
(PPIE) resource. We will be using this blog to update staff, students, 4views
and members of the public about PPIE within the Faculty of Biology. i
Medicine and Health (FBMH). The blog will be updated regularly...
= Welcome
P ! What is PPIE? MZVMWS

. by msradihg | May 16, 2019 | Uncategorised
Patient and public involvement and engagement (PPIE) describes the
m different ways in which members of the public can be involved or
engaged in research and teaching. Public engagement describes the

YW @rBVH SR
#PPIEInduction2021
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www.bmh.manchester.ac.uk/connect/social-
responsibility/public-patients/get-involved/

T
Musculoskeletal Research User Group (RUG) MANCHESTER. *
. ey o proad 1824

3 For further infarmation vis i waw.engagement manche ster.ac ik The of Krendiester
‘Such as arthritis, lupus or fibromyalgla, o their carar. Eenad .r-u«eumd;'&---»chau-.x:-\ Untventy \
contrefor Tuitier: BUoMErgage
Division of Pharmacy and Optometry: Our world-leading research and teaching has & 4§
" - - it i Beroas t t 1.
“ and travel axpentes pakd. Patient and Public Advisory Board [PPAE) comrnity and 1 Q
Ivohedvia email. prarmacy =
For further Information please contact the RUG Faclitators st and Youcan h‘elp usto 3
RUGEmanchester.a uk Teghone: 0161 3060513 make a difference
it pefiresearch bmh manchester ac ub /Musculoskeletal rug/ . = n’""‘ W
" st
Public Programmes Team: h
Involving and Engaging Peoplein \ sally jesbaimanchastes ue ik or 0161 J06 0802
Maternal and Fetal Health Research Centre
Advisory Group =
r - The MFHAC is v
paneis.or 9 i .
rone: r ling sollitions o pregnancy problems’
Opportunities include joining a patient paned to share e
T | prograncy
Te “Voice Up'
groupfor L ¥

Emall- publicprogramemes@mitrhs.uk
Telaphone - 0161 276 6614

Facabook - @PUblCProgrammes Team

Twitter - Gresearchdialog

wieh, cch.conPLnhs k! Tac Biie - services)
public-programmas

3
5
Patient Safety Translational Research Centre
About our Socal Responsibility
. About our Social Responsibilityin the
* Faculty of Biology, Medscine and Health
-

YW @rBVH SR
#PPIEInduction2021
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MANCHESTER

s Communications: Twitter and Monthly Email

The University of Manchester

Resources

Social Respons

and pubn:;.!:,;emept' e @ Faculty of Biology, Medicine and Health
s, 3448 840 1061 1254 9 MANCHESTER. Social Responsibility and Public Engagement
- )") /

Team

Tweets  Tweets & replies Media New to Twitter?

FBMH Social e —

S ID now t your ow f Iniversity Mancheste
Responsibility and Public FBMH Social Responsibility and Public E @FBMH_SR - 23h o Sign up now to gft your own ne Univers ty of Manchester
Engagement 1 WEEK TO GO! Come along to our Induction Session to find out more about personalised timeline!

what it's like being a Public Contributor in the Faculty of Biology, Medicine and
AH SR
@FBMH_SR Health. Register your place at this free event here bit.ly/PPIE_ISFeb. - - a -
e o0Cla esponsinlity an

Supporting the University's core goal of
social responsibility and engaging the
public with the Faculty of Biology. — #PPIEInduction Vairniaw alee BEs il P I E t B I I t

Involvement
Opportunities

20th September 2018

Please send any news stories, events, funding opportunities or involvement opportunities you would like
to be included in future Public Engagement Bulletin's to sromh@manchester.ac.uk

YW @rBVH SR
#PPIEInduction2021
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Patient and Public
Engagement (PPIE) Annual PPIE
4 Joinus to celebrate H .
PPIE Celebration 2018 . | il Celebration event:
Be Inspired

Be Involved e June 2021 ' ’ | - ; il ....,;4\ ‘

E Bl (=R
m gl s L&' :
3 Lﬂu 1@1

NMANCTIESIER
2

The University of Manchester

and Health.

PPIE
awards
ceremony

-

"
& ﬁ
7 .
: |

Wed 25th July 2018
Core Technology Facility

46 Grafton Street

Manchester

J’ M139WU

12-4.30pm

Register via Eventbrite:
http://bit.ly/PPIE2018

BIOLOGY. | MEDICINE
t AND HEALTH

¢ ;

YW @rBVH SR
#PPIEInduction2021
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Useful Resources: PPIE Toolkit

Faculty of Biology, Medicine and Health

Resources:

Teaching

Social r

StaffNet / Faculty of Biology, Medicine and Health / Social responsibility / Patient and public engagement / PPIE Toolkit G u Id a n Ce
Involvement . documents and
o runiti < staffiet PPIE Toolkit |
ortunities i
p p < Faculty of Bislogy; Welcome to the Faculty's Patient and Public Involvement and Engagement (PPIE) toolkit. Here you will find te m p ates

Medicine and

cac i information, templates and resources to support you with your PPIE either as a member of staff, student or
ealt

Public Contributor (a member of the public involved and/or engaged with our research and teaching).
< Social

R We actively involve approximately 800 patients and the members of the public each year in our research and
responsibility

education. From ground-breaking research to engaging the public in educational events, there are many ways
< Patient and public we carry out public and patient involvement and engagement at all points in our teaching and research.

engagement ) ) )
Our resources have been co-produced with Public Contributors and staff from across the University. We would

V' PPIE Toolkit especially like to thank the Faculty's PPIE Forum members, University ethics team and our HR and Information

o Governance team.
Communication

People

Events and
training

Case Studies

Guidance
documents and

templates Communication People Events and training

Case studies

Find out more about PPIE and Social Find out more about who ygy/ In go This section features information on

Events and
Training

y @FBMH_SR Communication
#PPIEInduction2021
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Useful Resources: External
National Co-ordinating Centre for NIHR: Centre for Engagement and
Public Engagement Dissemination
www.publicengagement.ac.uk (NIHR’s team supporting involvement)

https://www.nihr.ac.uk/patients-carers-and-
the-public/NIHR

We help universities ) v i
engage with the public : NIHR | invoLve
How can we help you with public engagement? =

Engage Academy
2021/22

Applications now open
fol line

r oul
development programme

Find out more =

: Previously
_ m.. enaemen INVOLVE

WWW.invo.org.uk

YW @FBMH_SR
#PPIEInduction2021


http://www.publicengagement.ac.uk/
https://www.nihr.ac.uk/patients-carers-and-the-public/
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meemece [Ate@rnally: Engagement@Manchester

* Regular events on different aspects of public

Resources on this website, plus a University email
group with 500+ members to share
ideas/opportunities. Sign up:
http://www.cs.man.ac.uk/~toby/pe/

YW @FrBMH_ SR
#PPIEInduction2021
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Closing Remarks

Stephanie Shnow

Academic Lead for Community Engagement and
Involvement

YW @rBVH SR
#PPIEInduction2021
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Call to actions

* Register for the PPIE celebration event
* Sign up to receive monthly public engagement digest

* Attendees to decide, for example:
* write for the Faculty’s PPIE blog
e tell family and friends about PPIE

e Share the PPIE toolkit with members of staff and other Public
Contributors

' @FBMH_SR
#PPIEInduction2021
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Thank you!

YW @rBVH SR
#PPIEInduction2021



