IT Services within the Faculty of Humanities

The facilities
Students at The University of Manchester enjoy access to a wide range of high-quality IT services provided across campus. Within The Faculty of Humanities, there are many computers located within Faculty buildings available for student use, complementing the computers provided by the University in public clusters – including at Owens Park halls of residence, the libraries and the Alan Gilbert Learning Commons.
These include printing, scanning and copying, and access to a wide range of general use and course specific software on the Windows operating system.  
The clusters provide access to services offered by schools, faculties and central service providers such as IT Services and the University Library. PC clusters in the Faculty may also provide additional software not available in the central PC clusters.
· PC clusters on campus
Keeping you safe
To allow for effective social distancing measures that the UK government has introduced, the University’s PC clusters will be operating at a reduced capacity until a time when social distancing measures are no longer needed.  Details of PC clusters across campus and their capacities will be updated on the PC cluster webpages above.
There will be clear signage at entrances, computer equipment such as keyboards, mice, PCs and printers will be cleaned and sanitised regularly throughout the day, and there will be hand sanitisation stations available that you are encouraged to use. 
Remote access is enabled for some students on many of the PC clusters. This allows students to log into a University computer from wherever they are. Details of remote access to University PC clusters can be found here. 
· Remote access to PC clusters
Wi-Fi is installed across campus enabling students to access IT services on campus from their laptops or mobile devices. The eduroam network is the recommended service.

· eduroam
Software
Students can download the Microsoft Office software suite (including Word, PowerPoint, Excel and more) for free, to use on their own computers and mobile devices.

· Microsoft Office 365
There are also hundreds of software packages in use around the University. Find out which ones are available to you:

· Applications
Help and advice is available from our Support Centre which can be contacted by phone or via the Support Portal.

· IT help and support
The return of face-to-face IT support at walk-up support desks on campus is under discussion on how to do that safely, and more information will be posted on IT Services’ walk-up support page when this is available:
· Walk-up IT support
