Satisfactory Academic Progress
The University has a responsibility to report to any lender that you are in attendance at the University and you are making satisfactory academic progress (SAP). This has to be completed prior to disbursement of each instalment of your Federal loans. , and to abide by all Regulations of the University.
Satisfactory Academic Progress (SAP) Policy for the Purposes of Assessing Continuing Eligibility for US Financial Aid for Students
US Federal regulations (34CFR 668.16, 668.32, 668.34, 446.42)  require that all students, who 
are in receipt of US Federal Student Aid (FSA), must maintain Satisfactory Academic Progress 
(SAP). Failure to do so can result in the loss of eligibility to receive further funding require that a student must be making satisfactory academic progress (SAP) in order to be eligible to receive federal aid from the US Department of Education (Ed).
Our definition of SAP is different from the other University policies and is not intended to contradict anything in the University academic regulations; this policy may impose a more onerous definition of SAP than the University regulations.
Programs governed by these regulations are:
· Direct Subsidized Loan
· Direct Unsubsidized
· Direct PLUS Loans
To be considered as making Satisfactory Academic Progress you must be enrolled in an eligible course.
Satisfactory Academic Progression and Continued Eligibility
To remain eligible for funding you must be enrolled on an eligible course, and be making satisfactory academic progress.
Satisfactory progress will be checked at regular intervals prior to disbursement of each instalment of your Federal loans. during any one academic year. In the case of continuing students SAP will be checked prior to certification of further loans for the new academic year and at regular intervals thereafter.
The University’s Financial Aid office requires written attendance and progress reports for each individual student. It is the responsibility of each individual student to ensure that a satisfactory progress report is completed by their School and submitted to the Financial Aid office. Loan instalments will be withheld if the Financial Aid office are not in receipt of the relevant SAP paperwork.
be considered as making Satisfactory Academic Progress you must be enrolled in an eligible course. A student must progress satisfactorily on their chosen degree course to ensure they remain eligible for their funding. This has to be completed prior to disbursement of each instalment of your Federal loans. 
The following policies and guidelines have been established to encourage students to complete successfully academic programs for which aid is received
·  SAP policies consist of two main components…
              –  Qualitative (e.g., grades)

Undergraduate students
Undergraduate students are expected to maintain satisfactory progression through their course of study.  If a student’s average marks drop below an equivalent of 2.0 GPA (C-) the Student will be given a Financial Aid Warning until the next disbursement by which time their grades will be expected to be at the required level. If the student achieves the required standard they will be placed in good standing for financial aid.  If the marks do not meet the required standard at the next attempt the student will be suspended for the purpose of financial aid. If the student fails at the next attempt and does not proceed on his course of study then Financial Aid will be suspended.  If the student meets the requirements for progression on the course of study they will be placed in good standing for financial aid.

Providing the student has not exceeded 150% of the normal duration, an Examination Result of ‘Progress’ (equivalent to a ‘C’) is sufficient for disbursements made after results have been published and for the first disbursement of the following academic year. No Progress confirmation is required for the first disbursement for a student’s programme of study.

Postgraduate students
[bookmark: _GoBack]Postgraduate students are expected to maintain satisfactory progression through their course of study. Enquires will be made with the School to check they are progressing towards a good pass in the required time frame and verify attendance before Financial Aid instalments are due. An Examination Result of ‘Progress’ is sufficient for disbursements made after results have been published and for the first disbursement of the following year. No Progress confirmation is required for the first disbursement for a student’s programme of study.  If the student is not progressing, then the student will be given a ‘Financial Aid Warning’.  At the time of the next request if the student is not progressing then the student’s Financial Aid will be suspended.

              – Quantitative (e.g., completion timeframe)
Students may not receive aid once they have taken more than 150% of the normal duration of the program to complete their studies. This applies to both Undergraduate and Graduate students. Periods of interruption will not count towards this calculation.

· No more than 150% of published length
· Divided into increments
· Minimum work requirements
· Effect of incompletes or course withdrawal
 
· …and the following elements
              – Policy is same as or more stringent than policy for students not receiving Title IV aid.
              – Policy is consistently applied.
              – SAP is measured at the end of each increment.
              – Provides for student appeals.
              – Outlines procedures for re-establishing SAP.
 
Additional requirements for Students in receipt of Federal Aid:
·  Not exceed 150% of the published time frame for their course
·  Should pass the courses at Grade C or above to confirm satisfactory progression. Students not fulfilling this requirement will be given one term on probation in order to satisfy this requirement. If after this probation period they do not meet the requirement, the student will lose their entitlement to Financial Aid. (The University of Manchester translates Grade C as 40% or a GPA of 2.0. The marking convention is described in Appendix 3 of the Federal Student Financial Aid Programs Guidelines and Policies document.)
Satisfactory progress will be checked at regular intervals during any one academic year. In the case of continuing students SAP will be checked prior to certification of further loans for the new academic year and at regular intervals thereafter.
The Student Services Centre requests written attendance and progress reports for each individual student. It is the responsibility of each individual student to ensure that a satisfactory progress report is completed by their school and submitted to the Student Services Centre. Loan instalments will be withheld if the SSC are not in receipt of the relevant SAP paperwork.
Maximum Timeframe
A student is entitled to receive aid for 150% of the allocated course time frame, as long as they are studying full time or at least half time (+50%)
Therefore:
1 year degree- eligible for aid 1.5 years
2 year degree – eligible for aid for 3 years
3 year degree - eligible for aid for 4.5 years
Staff should be aware that granting extensions to students that extends their timeframe beyond the above may result in students no longer being eligible for financial aid.

Financial Aid Warning
Students that fail to make Satisfactory Academic Progress will firstly be issued with a ‘Financial Aid Warning’. This warning will last for 1 payment period (ie until the next disbursement), during which time a student can still receive Financial Aid. Students that fail to regain Satisfactory Academic Progress by the next disbursement will no longer be eligible for Aid, unless they are successful in an appeal (see below).

Appeals
To appeal the financial aid suspension, a student must, within 14 calendar days of notification, submit to the Financial Aid Office a signed and dated letter of appeal explaining why he or she shouldn't have Financial Aid suspended. A student may appeal due to an emergency condition (e.g., health, family, catastrophe, etc.) and state what has changed in their situation that will allow them to meet Satisfactory Progress at the next evaluation date. Documentation verifying the situation may be requested.
The Financial Aid Committee will consider the appeal and give a decision, which the Director of Financial Aid will convey in writing to the student within two weeks of the student’s appeal.
Please send your appeal to:
Patrick Ryan
Student Services Manager
University of Manchester 
Oxford Road
Manchester 
M13 9PL
Email: patrick.ryan@manchester.ac.uk



· 
· 

The outcome of the appeal decision is final.

Financial Aid Probation and/or suspension
If a student’s appeal against suspension is successful then the student’s good standing will be placed on probation for the payment period.
A student that has their Federal Aid suspended but continues the course under their own means and subsequently meets Satisfactory Academic Progress standards will be entitled to regain a probationary status and apply for, or receive loans.

Students that fail SAP after a period of probation cannot receive aid unless they are successful in a further appeal and develop an academic plan approved by their supervisor.
If a student does not meet the procedures in relation to SAP, the University of Manchester can place the student on probation and review their progress and marks to ensure they are obtaining an acceptable standard. The student should receive a face to face interview with their financial aid officer and then be informed in writing of the outcome of the meeting and the probation period.
·  Probation
             – Student may fail to meet SAP in one increment and receive aid during the next increment.
             –  If student fails to meet SAP for two consecutive increments, student is ineligible for aid during the third increment.
If the student’s academic standing improves to an acceptable level and they are on track to complete in the maximum time frame, their probation period will cease and they will be placed back into good SAP. The student remains entitled to financial aid during the initial probation period.
If a student academic standing fails to improve during this period, they will lose their entitlement to receive US Direct Loan program support until such a point that the required academic standard is achieved. The student should be informed in writing of the suspension of financial aid.
Personal Mitigating Circumstances and Appeals
Students have the right of appeal in relation to any suspension of financial aid and must submit their appeal in writing. Students who have already submitted an application for personal mitigating circumstances to their School to be considered by an examination board may have a decision to withhold financial aid based on the SAP guidelines reviewed by writing a letter requesting this to the Student Services Centre. The following circumstances would be considered;
·  Death of a family member
·  Extended illness of the student
·  Extended illness of a family member that places hardship on the student
·  Other mitigating circumstances, with the provision of documentary evidence.
Appeals
Appeals must be received within 10 days of the original suspension letter. Students must indicate in writing the reason for failure to meet the SAP requirements and why there should be no suspension of aid. All supporting documentation should be provided with this letter.
 Grounds for the appeal may be:
·  The University did not follow the Satisfactory Academic Progress (SAP) Policy for the Purposes of Assessing Continuing Eligibility for USA Financial Aid for Students.
·  The evidence submitted to challenge the decision to withhold financial aid was not consider by the financial aid administrator
The Appeal will be considered by the Head of the Student Services Centre, the Student Services Manager (Financial Support) and a member of academic staff from an independent School or Faculty (not the School or Faculty of the appellant). The outcome of the appeal decision is final.

Important information

Please note that Students undertaking any part of their course in the USA or drop below 50% FTE are not entitled to Federal Aid. This regulation is not covered by the Satisfactory Academic Progress Policy above and therefore is not subject to a Financial Aid Warning, Probation or Appeal. 

Financial Aid warnings, probation and suspensions related solely to students’ eligibility to receive Federal Student Aid from the US Department of Education and will not affect enrolment status.




