Appendix C
Quantitative questionnaire results 
	Are you aware of the student support website?

	Field
	Percentage 
	Number

	Yes
	74%
	103

	No
	26%
	37



	How did you first access the student support website?
            

	Field
	Percentage 
	Number

	Google search
	7%
	8

	Signposted to the website by a staff member at the University
	9%
	10

	Through MyManchester
	41%
	48

	Via a link on another website
	2%
	2

	Through a UoM email I received
	35%
	41

	A friend told me about it
	3%
	3

	Other
	3%
	4



	The student support website has lots of resources such as self-help
workbooks, wellbeing journals, planners and wellbeing advice. Do you
make use of these?

	Field
	Percentage 
	Number

	Yes 
	32%
	38

	No - I do not find them useful
	26% 
	31

	No - I did not know they were there
	32% 
	38

	Prefer not to say
	9% 
	11



	How often do you access the student support website?

	Field
	Percentage 
	Number

	Regularly
	1% 
	2

	Sometimes
	24% 
	35

	Rarely
	52% 
	74

	Never
	22% 
	32


 
	How user friendly do you find the student support website?

	Field
	Percentage 
	Number

	Excellent
	16% 
	22

	Good
	49% 
	68

	Average
	28% 
	39

	Poor
	6% 
	9

	Terrible
	1% 
	1



	How easy is it to find what you are looking for on the student
support website?

	Field
	Percentage 
	Number

	Extremely easy
	12% 
	17

	Somewhat easy
	52% 
	72

	Neither easy nor difficult
	25% 
	35

	Somewhat difficult
	9% 
	13

	Extremely difficult
	1% 
	2



 
