What works

Between 20 July and 7 August 2020
a survey was available to staff to complete either
online or via a paper version sent to the home addresses
of 434 colleagues on furlough leave. Five qualitative questions
were asked to gain arich insight into the experiences of colleagues
and a thematic analysis was carried out on the 8,000+ individual answers.
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Positive aspects
of working flexibly

49,

said both working
from home and
working flexible hours

Opportunities for all to do blended
working combining working from home
%o Wwith working on campus post-COVID

More productive No commute =

working flexibly better work-life
balance and
better for the
environment

More time
for exercise,
family,
eating well



Challenging aspects
of working flexibly

Not having
access to theright
equipment to work from home

Blurred lines
work and
home life

Poor mental Missing face to face
health or wellbeing / communication with
feeling unsupported colleagues and students
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Balancing work with
caring/childcare




