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people. This is particularly marked for Bangladeshi, Pakistani and 
Chinese groups, as shown in  Figure 4.5 .    

 Equitable access to health and social care services does not mean, 
therefore, that there is equity of experience or even outcomes. Further, 
as discussed later in this chapter, discrimination and institutional racism 
also impact negatively on the quality of care.  

  Racialisation, institutional racism and the impact on access to and 
quality of care 

 Stereotyping, discrimination, racism and cultural incompetence can be 
detected across health and social care services. In the following sections 
three examples are given of the diff erent ways in which this impacts 
on the lives of ethnic minority people. 

 Figure 4.4:      Experience of overall care for patients with cancer, average score  

VALUE
POOR GOOD

WHITE 8.8

0 9

ASIAN 8.1

BLACK 8.2

 Source: National Cancer Experience Patient Survey (2016). 

 Figure 4.3:      Rating of the experience of respect and dignity while in hospital for 
patients with cancer, percentage of people answering ‘good’ or ‘better’  

WHITE 88.2%

ASIAN 83.9%

BLACK 82.2%

 Source: National Cancer Experience Patient Survey (2016). 
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