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Aim: to contribute towards a resource for staff, students and Public Contributors regarding how to effectively conduct PPIE during and beyond the coronavirus pandemic.

The activity
Question: How can our community effectively conduct Patient and Public Involvement and Engagement (PPIE) during and beyond the coronavirus pandemic?

Please spend a few minutes discussing each area below in relation to the above question, thinking about it from everyone’s perspective (Public Contributor/staff/student).

Session 1: PPIE in Our Current situation
Introductions – yourself and members e.g. name and if public or staff.

Pros and cons - What are the pros and cons of involvement activities not being face to face (online)?

Top tips – based on the pros and cons you have identified what are your top tips for effective PPIE? You might want to think about: keeping things equal, accessibility, privacy.

Session 2: The Future
What would you like to see? 
Assuming we are moving towards a less socially distanced world - how can we blend online with face to face involvement, to ensure that we retain the positive parts of online PPIE we have developed in the past few months?

How can we connect and network - both off and online – especially for those new to PPIE? E.g. ground rules, sending information in advance, length of meetings, facilitating environment that everyone can talk, ensuring everyone has equal chance to contribute, etc.

Accessibility – what are the most important things to consider?
How to engage/involve - How do we engage with new Public Contributors e.g. creative ways to engage, do they require more information than they would for a face to face involvement/engagement activity?
Do we need to have a mix of activity/involvement options?

Ethics, privacy and safeguarding - what do we need to consider when engaging with people remotely? E.g. recordings, data protection.

Technology – what platform to use e.g. Twitter, email, Zoom, Facebook live, survey?
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