
Help and Support – Online Pre-sessional Course 

 

When you are on Blackboard, for help go to the Student Support and Guidance area. 

 

If you are having technological problems, click on Digital           

Learning Support and you will see this eLearning Support 

Chatline: 

 

 

 

 

If you have questions about the Pre-course tasks, click on Support and guidance and you 

can chat online with the ULC Academic Support Team. 

 

 

 

 

 

 

 

Both chatlines are open Monday 1 July, Tuesday 2 July and Friday 3 July between 

9.30-11.00 BST 



 


