Help and Support — Online Pre-sessional Course

When you are on Blackboard, for help go to the Student Support and Guidance area.

If you are having technological problems, click on Digital
Learning Support and you will see this eLearning Support
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If you have technical difficulties, during the following peak times and exam periods, we are available to help you!
JULY 01, 02, 03 and 06, 07, 08 (9.30am to 11.00am BST)

Support and guidance @ 9

JULY 27, 28, 29, 30 and 31 (2.30am to 11.00am BST)

wWelfare : student SUPF}OI'T . AUGUST 03, 04, 05, 06, 07 and 10, 11, 12 (9.30am to 11.00am BST)
2 Guidance = > AUGUST 25 and 27 (8.30am to 11.00am BST)

SEPTEMBER 07, 08 and 02 (8.30am to 11.00am BST)

ED" Please check what time this is in your own time zone here:

Outside of these dates and times, please don't hesitate to contact us via http:/www.itservices. manchester.ac.uk/help/elearning
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If you have questions about the Pre-course tasks, click on Support and guidance and you
can chat online with the ULC Academic Support Team.

ULC Academic Support Chatline
If you have any questicns related to the content of your Integrated Learning lessons we are here o help!

This chat is open Monday - Friday between 9.30-11.00 BST: check what time this is in your own time zone here.

Chat is offline.

Chatis offline.

Both chatlines are open Monday 1 July, Tuesday 2 July and Friday 3 July between
9.30-11.00 BST






