
Code of Conduct for online activities
All of our Student Ambassador activities are being conducted remotely for the next few months due to the lockdown restrictions in place to combat the Covid-19 outbreak. These remote activities will rely heavily on the use of video conferencing software (eg. Zoom, Skype for Business etc.) and other online platforms, such as Unibuddy and GoToWebinar. In order for us to ensure these are used safely, the following code of conduct must be adhered to: 
Student Ambassadors will:
· use professional and appropriate language whether communicating via video call, Unibuddy, blogs etc;

· ensure that there is nothing inappropriate on the screens/internet pages/browser history if they share their screen during a mentoring session/webinar/Q&A etc;

· when using Zoom, always use their University of Manchester Zoom account, not a personal account;

· ensure that all security protocols are followed, as set out in the University Zoom guidance and security tips (https://www.videoconference.manchester.ac.uk/zoom/), including use of unique meeting ID, password protection and waiting room functions; 

· ensure that no recording of meetings are made and no images taken;  

· hold meetings in a suitable room in the house (they must not be held from a bedroom) and ensure there is nothing inappropriate in the background;

· introduce themselves at the start of the meeting;

· dress in appropriate day clothes;

· end the session if there are any concerns regarding student engagement or the security of the meeting and report this to the lead member of staff;

· [bookmark: _GoBack]report to the lead member of staff if a participant ends the session because they do not feel safe or feel ill; 

· not arrange to meet, either via video call or face-to-face, a school/college student outside of the meetings scheduled by staff;

· not share their mobile phone number, home phone number, email address, online gaming ID, Facebook, Twitter or any other social media or contact details with any of the young people you are meeting through an online Student Ambassador work opportunity.


