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Daily Definition Challenge #wordsforhealth May 2020
Further information 
Why are we doing this survey? 
We know that on occasions health professionals can use technical and/or medical words and phrases that are not understood by the general public. We are creating an animation to demonstrate this to Blood Scientists, and students training for this role, and your input will be crucial to this. We will also consider how the animation can be adapted to help other health professionals use more patient friendly language.  
We will create an animation that shows a range of words, phrases and sentences. This might include quotes from your responses to the surveys, observations about whether the word is more understandable if it is put into context, statements about the percentage of people who reacted to the word in a similar way, suggestions of alternative words and quotes about how people feel when healthcare professionals use unfamiliar words. We will publish it on YouTube, promote it through social media and offer it as a teaching resource to other courses and organisations. 
We also intend to share information through articles in journals, blogs, social media, at conferences, and within the University. We hope that in teaching blood scientists, other healthcare professionals and scientists which words to avoid and by suggesting alternatives, we will be able to improve the experience of patients in the future. This project has been generously funded by Manchester Academy for Healthcare Scientist Education (MAHSE).
Who are Blood Scientists? 
Blood Scientists are healthcare professionals who work in hospital laboratories to help diagnose patients. Blood scientists include Biochemists, Immunologists, Haematologists, and transplant scientists. The University of Manchester (through MAHSE) is a preferred provider of NHS Blood Scientist Training (STP, Scientist Training Programmes). Our students need to be able to write easily understood healthcare information and explain any research they do to members of the public who may not have any scientific training. 


Will my involvement be confidential? 
Yes – we will never ask you for your name or e-mail address so we won’t be able to identify you. 
Will you ask for any information about me? 
We will ask whether you have a degree or career in an area related to healthcare or if you have had a medical condition or disability that has required multiple healthcare appointments. This is to help us to understand to what degree your experience of healthcare changes your understanding of the words. 
We will also ask for some optional information. This includes your age range, gender, ethnicity, job type and whether you have a degree. You do not have to provide this information. We are asking these questions so that we can see if the responses we receive give a fair representation of the general public. 
Who will see my responses? 
• Lindsey Brown, who is a Public Contributor at the University of Manchester (member of the public involved in our research and teaching). 
• Members of staff from the Manchester Academy for Healthcare Scientist Education (MAHSE). MAHSE is a partnership between the University of Manchester, Manchester Metropolitan University, the University of Liverpool, as well as leading Healthcare Scientists from partner NHS Trust Hospitals. 
• Survey answers may be published in journals. 
• Some of the comments that you include in your response may be included in the animation. 
• You will not be asked to give your name or e-mail address so no one will be able to identify you. 
Contacting members of the team: 
We hope you enjoy taking part in the project. Below are members of the local team should you wish to contact them: 
Dr Jo Pennock, Senior Lecturer joanne.pennock@manchester.ac.uk  
Lindsey Brown, Public Contributor, Lindsey.Brown@manchester.ac.uk  
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