Dear Colleague

I am writing to update you on the provision of Occupational Health services during the suspension of normal activities. Firstly we’d like to apologise for the delay in providing this information and for the difficulties some of you will have experienced in accessing the service. As you’ll appreciate the technical challenges of remotely accessing the secure Occupational Health clinical management IT system have been complex. However, with the support of colleagues in IT, we are making significant progress.  

Please find below the current plans for service provision. As IT issues are resolved capacity is likely to increase and we will provide updates on increased provision as this happens.

Occupational Health Service: Responses and Support during UK COVID 19 Pandemic   
Our aim is to provide a remote Occupational Health Service until the University resumes face to face teaching and all staff return to their workplaces. We intend to offer as close to the normal range of services as possible during this time, using phone or video in place of face to face consultations and appointments and paper reviews where appropriate. The following measures will be adopted to support the University at this difficult time: 

STAFF management referral process to support Human Resources & managers 
Staff referrals will continue to be dealt with and processed in the usual way. All referrals need to be forwarded to the generic in box millocchealth@manchester.ac.uk via HR services.
The agreed priority for the staff OH services are:
1. Appointments that were made prior to the suspension will be contacted by Occupational Health staff and, wherever possible, rebooked for phone or video appointments.
1. Ill health retirement applications – these will be dealt with by phone or video consultation by an OH Physician following receipt of the application or request which has been forwarded to Occupational Health Services
1. Referral specific to individuals struggling with remote or home working arrangements during current COVID -19 pandemic
1. Urgent staff referrals  [ clinical staff will prioritise as per usual process ]  and appointments by phone or video will be offered wherever possible 
1. General health related advice will be provided to staff. Queries to be submitted on the appropriate email and responses by email and/or phone call.   
1. PRE ACCEPTANCE Applicant health questionnaires 
These will continue to be processed as normal ALL applicants need to forward the completed Pre Acceptance Health Questionnaire issued by HR services and forwarded to the generic email address - millocchealth@manchester.ac.uk
1. Provision of an advisory service – responding to HR and staff queries. Please use the generic email address  millocchealth@manchester.ac.uk and provide a contact phone number so we can call you back to discuss more complex issues  


[bookmark: _GoBack]I hope this email reassures you that Occupational Health services continue to be available through this difficult period and we are grateful for your patience whilst we have sought to resolve the technical challenges involved in the transition to remote working. Please do contact me directly to discuss any concerns or difficulties in relation to Occupational Health provision or access.

Best wishes
Sarah Littlejohn


