VERIFICATION FAQ’s

[bookmark: _Toc529352607]I’m a third party seeking an educational verification for a University of Manchester graduate?
Verifications are processed through the Higher Education Degree Datacheck (HEDD) at www.hedd.ac.uk 
Enquires about using the system can be directed to heddhelp@prospects.ac.uk 

[bookmark: _Toc529352608]I need a certified copy of my degree certificate?
Unfortunately at this time, this facility is not available due to the closure of non-essential facilities on campus.  Alternatively, please refer to certificate FAQ.

[bookmark: _Toc529352609]I need to get my University of Manchester certificate legalised?
We can’t legalise documents at the University, please see information at https://www.gov.uk/get-document-legalised 

I need confirmation of my award / attendance?

[bookmark: _GoBack]Confirmation of award / attendance letters are issued free of charge; to obtain please refer to certificate FAQ.


