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When submitting assignment files in Turnitin, sometimes an error message will appear. Examples include:"Invalid file type! Valid types are: MS Word (DOC, DOCX), Acrobat PDF, PostScript, Text, HTML, WordPerfect (WPD), OpenOffice (ODT), Rich Text Format and Hangul (HWP). Click here for more information.”
"The paper you are trying to submit is incorrectly formatted. There seem to be spaces between each letter in your paper. Please try submitting again or contact our helpdesk if the problem persists." 

This may happen even if the file submitted is a PDF file which you have previously been able to open and read.
 Background:
 
There have been reports where seemingly valid PDF files have been rejected by Turnitin. It has not been possible to identify a single exact cause for the rejection, but there are several workarounds which may help. 
Solution:

PDF generated from a file originally written in LaTeX
Generate your PDF file from the LaTeX file as normal. Open the PDF thus created in Adobe Acrobat, then select Print as Adobe PDF and save the new PDF. The new PDF should then be acceptable to Turnitin.
PDF generated from an MS Office file other than MSWord  
Turnitin will only accept PDFs created in MS Office from MSWord. PDFs created from other Office software such as PowerPoint or Excel will be rejected by Turnitin. Try re-creating your file in MS Word and then submitting. To produce a PDF of a MS Word file for submission to Turnitin, the document should be opened within Microsoft Word and then choose Save As > PDF.
PDF generated by software other than Adobe  
There have been occasions when PDFs created using software other than Adobe have been rejected by Turnitin. Open Adobe Acrobat, choose Create PDF From File, select your original file, and save the new PDF. The new PDF should then be acceptable to Turnitin.



Is your file too big?
  
There is a strict upload limit for files to Turnitin - check that your file is under 100MB. For text only files the limit is 2MB. 

Are there enough words in your file?
 
Turnitin requires a minimum of 25 words in a file for submission. Try adding in a phrase or statement that will take you over the minimum limit, and submit again. 
PDF documents must contain text to be submitted. PDF files containing only images of text will be rejected during the upload attempt. To determine if a document contains actual text, copy and paste a section or all of the text into a plain-text editor such as Microsoft Notepad or Apple TextEdit. If no text is copied over, the selection is not actual text. 
Tip: Students submitting scanned images of a document or an image saved as a PDF will need to do one of the following:
 
· Use Optical Character Recognition (OCR) software to convert the image to a text document. Manual correction of the resulting document is highly recommended to fix any errors caused by the conversion software.

· Submit the original image file (as a GIF, JPEG, PNG, TIFF, BMP or PICT file). NB this is only available where the assignment has been set to accept any file type. Originality reports are not generated for image file submissions.
 
Further details on this can be found on the Turnitin website.

Is there unnecessary character spacing in the original file? 
If you created your original file in MS Word, then re-open the original, switch on Formatting Marks and check you don't have additional spacing between the characters in your file. If you do, then rectify this, convert to PDF and submit again.
Could you try a different browser?  
Sometimes, a file submitted to Turnitin will be rejected in one browser but accepted in another. In general, Firefox appears to be the most stable option.
For further information and advice about eLearning, please contact your Faculty eLearning team via the support centre:  

Click here to request eLearning Support.
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For further help contact your Faculty eLearning Team: request eLearning Support
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