
Abstract

This paper focuses upon findings from an ESRC 
research project which examines diversity practices 
and change within a large high street retailer. Informed
by theories of intersectionality, the research project is 
based on a longitudinal study encompassing action 
research. The mixed methods used so far have 
included 15 face to face interviews with key 
stakeholders including members of the senior 
leadership team and Board; 75 face-to-face interviews 
with store and Head Office staff; a web-based national 
staff survey completed by 634 managers; and a 
shadowing study. Further data collection is currently 
taking place which is focusing on BAME staff; those 
returning after a career break; and those in the 
distribution area. 

Within the presentation I offer some findings that have
emerged from the different research methods used 
and offer a commentary on the possibilities and 
challenges of using different methodological 
approaches when seeking to access intersectional 
identities and experiences.
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